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SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549

FORM 6-K

REPORT OF A FOREIGN ISSUER
PURSUANT TO RULE 13A-16 OR 15D-16
OF THE SECURITIES EXCHANGE ACT OF 1934

For June 9, 2014

QIWI plc

12-14 Kennedy Ave.
Kennedy Business Centre, 2nd Floor, Office 203
1087 Nicosia Cyprus

(Address of principal executive offices)

Indicate by check mark whether the registrant fiewvill file annual reports under cover of FormB®r Form 40-F.
Form 20-F Form 40-FO

Indicate by check mark whether the registrant logifining the information contained in this Fornaiso thereby furnishing the informatior
the Commission pursuant to Rule 12g3-2(b) undeBeaurities Exchange Act of 1934.

Yes O No
If “Yes” is marked, indicate below the file numbassigned to the registrant in connection witheRLEg3-2(b):

THIS REPORT ON FORM 6-K IS INCORPORATED BY REFERERMN THE REGISTRATION STATEMENT ON FORM S-8 (FILE
NO. 33:-190918) OF QIWI PLC AND IN THE OUTSTANDING PROSPEQS CONTAINED IN SUCH REGISTRATION STATEMENT




Explanatory Note

The purpose of this Report on Form 6-K is to retisepresentation of the consolidated financigkstents of QIWI plc (the “Company”)
included in the Company’s Annual Report on FormP2f@r the year ended December 31, 2013 filed onckla2, 2014 with the Securities
and Exchange Commission (“SEC”) (the “2013 FornF2pto reflect changes in the Company’s reporta@gments.

Beginning January 1, 2014, the Company revisefihiécial reporting structure such that it has financial reporting segment. The
Company decided to consolidate its previous fir@meiporting segments, Visa QIWI Wallet and QIWkMibution, in order to better reflect
the Company’s underlying business in light of thevgng interconnectedness and interrelation betviésa QIWI Wallet and QIWI
Distribution.

Attached as Exhibit 99.1 are the revised consdddiéinancial statements and revised notes to thedlimated financial statements which
reflect the change in the financial reporting segitseOnly the following notes have been revised @mthted from their previous presentation
to reflect the new presentation:

. Note 9- Operating Segments; a

. Note 33— Events after the reporting da

Similarly, “Iltem 3.A—Selected financial informatiband “ltem 5—Operating and Financial Review anddpects” as included in the 2013
Form 20-F have been revised and updated froméigiqus presentation to reflect the Company’s nearfcial reporting segments. The
revised presentation is attached as Exhibit 99.2.

Finally, the Company has included in this ReporFomm 6-K the Report of Independent RegisterediPuadcounting Firm on the
consolidated financial statements, which is unckdrfgom the 2013 Form 20-F, other than being datddito reflect revised notes 9 and 33
to the Company’s consolidated financial statements.

The change in reportable segment structure hachpadt on the Company’s historical consolidatedrfaial position, results of operations or
cash flows, as reflected in the revised consolilfitencial statements contained in Exhibit 99.1his Report on Form 6-K. The revised
consolidated financial statements do not represeastatement of previously issued consolidateahfifal statements.

No attempt has been made in this Report on F-K, and it should not be read, to modify or updageldsures as presented in the 2013 F
20-F to reflect events or occurrences after the dathe filing of the 2013 Form 20-F, except faattars relating specifically to the change in
the Company’s financial reporting segments andathendments reflected in note 38vents after the reporting da}do the consolidated
financial statements. Therefore, this Report omF6+K (including Exhibits 99.1 and 99.2 hereto) glidoe read in conjunction with the 2013
Form 20-F and the Company’s filings made with tECSubsequent to the filing of the 2013 Form 20-F.
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Exhibits

23.1  Consent of Ernst & Young LLt¢

99.1 Financial Statements from the Company’s Annual Remo Form 20F for the fiscal year ended December 31, 2013seelsolely tc
amend notes 9 and 33 then

99.z  “Item 3.A—Selected financial information” and “lteBa—Operating and Financial Review and Prospectshfthe Company’s
Annual Report on Form -F for the fiscal year ended December 31, 2013seglsolely to reflect the change in segment ramp
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SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the registrant has duly causisdréiport to be signed on its
behalf by the undersigned, thereunto duly authdrize

QIWI PLC (Registrant

Date: June 9, 2014 By: /s/ Alexander Karavaev

Alexander Karavae
Chief Financial Office



Exhibit 23.1

Consent of Independent Registered Public Accountingirm

We consent to the incorporation by reference inRbgistration Statement (Form S-8 No. 33%918) of securities to be offered to employ
in employee benefit plans of Qiwi plc of our repdated March 12, 2014, except for Notes 9 and 38 adich the date is June 9, 2014,
relating to the financial statements of QIWI plclided as Exhibit 99.1 to this Report on Form 6-K.

/sl Ernst & Young LLC

Moscow, Russia
June 9, 2014



Exhibit 99.1
QIWI plc
Consolidated financial statements

For the year ended December 31, 2(



QIWI plc
Consolidated financial statements
for the year ended December 31, 2013

Content
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CosepweHcTayn BuaHec,
YAYYLIBEM MHD

Report of independent registered public accourfting
The Board of Directors and members of QIWI plc

We have audited the accompanying consolidatednséatits of financial position of QIWI plc as of Dedaen 31, 2012 and 2013, and the
related consolidated statements of comprehensoarie, consolidated statements of changes in egaoityconsolidated cash flow statements
for each of the three years in the period endec®éer 31, 2013. These consolidated financial statésrare the responsibility of the
Company’s management. Our responsibility is to egpran opinion on these consolidated financiastants based on our audits.

We conducted our audits in accordance with thedstats of the Public Company Accounting OversighafBioUnited States). Those
standards require that we plan and perform thet andbtain reasonable assurance about whethdindrecial statements are free of material
misstatement. We were not engaged to perform ait afuithe Company’s internal control over finanaiaporting. Our audits included
consideration of internal control over financigbogting as a basis for designing audit procedurasdre appropriate in the circumstances, but
not for the purpose of expressing an opinion oreffectiveness of the Company’s internal contrarofinancial reporting. Accordingly, we
express no such opinion. An audit also includesnéxiag, on a test basis, evidence supporting theusts and disclosures in the financial
statements, assessing the accounting principlesarsg significant estimates made by managementgaadating the overall financial
statement presentation. We believe that our apditgide a reasonable basis for our opinion.

In our opinion, the consolidated financial statetegrferred to above present fairly, in all matenéspects, the consolidated financial posi
of QIWI plc as of December 31, 2012 and 2013, dritdinancial performance and its cash flowsdach of the three years in the period
ended December 31, 2013, in conformity with Intéoral Financial Reporting Standards (IFRS) as esabbby the European Union, and
IFRS as published by the IASB.

/sl Ernst & Young LLC
Moscow, Russia

March 12, 2014 except for Notes 9 and 33 as to lwttie date is June 9, 2014.

A member firm of Ernst & Young Global Limite



Consolidated statement of financial position
As of December 31, 2013

(in thousands of Rubles, except per share data)

Assets

Non-current assets

Property and equipme

Goodwill and other intangible ass:
Long-term debt instrumen
Long-term loans

Investments in associat

Deferred tax asse

Other noi-current assel

Total non-current assets

Current assets

Trade and other receivabl
Shor-term loans

Shor-term debt instrument
Prepaid income ta

VAT and other taxes receivak
Cash and cash equivalel
Other current asse

Total current assets

Total assets

Equity and liabilities

Equity attributable to equity holders of the parent
Share capite

Additional paic-in capital

Other reservi

Retained earning

Translation reserv

Total equity attributable to equity holders of the parent

Non-controlling interes
Total equity

Non-current liabilities
Long-term borrowings
Long-term deferred revent
Deferred tax liabilities
Other nor-current liabilities

Total non-current liabilities

Current liabilities

Shor-term borrowings

Trade and other payabl

Amounts due to customers and amounts due to t
Income tax payabl

VAT and other taxes payak

Deferred revenu

Other current liabilitiet

Total current liabilities

Total equity and liabilities

The accompanying notes form an integral part o$¢heonsolidated financial statements.

QIWI plc

As of As of
December 31  December 31
Notes 2012 2013

11 105,65: 307,50(
12,1: 1,975,93 2,405,64!
31 616,47: 1,376,86.
14 185,38 10,63;

7 100,43t —
27 101,80! 183,33:
17 16,37 38,39«
3,102,05! 4,322,37.
15 3,437,67. 2,772,29
14 324,08t 65,43(
31 1,751,111 1,635,29.
37,83t 60,53
19,51: 12,47¢

16 9,943,16/ 11,636,91
17 93,33« 159,26:
15,606,71 16,342,21
18,708,77.  20,664,58
18 904 907
1,876,10. 1,876,10.
101,12 337,25:
569,31 573,60«
70E 10,75
2,548,15. 2,798,622
(49,31) (94,766
2,498,84. 2,703,86!
19 38,76 109,35:
43,60¢ 31,62¢
27 44,06 58,63(
— 7,62F
126,43: 207,23!
19 26,10¢ 63t
20 14,934,119 16,768,97
21 944 ,54¢ 831,22¢
9,55¢ 10,82
138,74 95,40:
30,04¢ 46,23:
30z 19:

16,083,49 17,753,48
18,708,77.  20,664,58







QIWI plc

Consolidated statement of comprehensive income

for the year ended December 31, 2013

(in thousands of Rubles, except per share data)

Revenue

Operating costs and expens

Cost of revenue (exclusive of depreciation and aigadion)
Selling, general and administrative exper

Depreciation and amortizatic

Impairment of intangible assets and good

Profit from operations

Gain on bargain purcha

Gain/(loss) from disposal of subsidiar
Change in fair value of derivative financial ass
Other income

Other expense

Foreign exchange gain/(loss), |

Share of loss of associal

Impairment of investment in associa

Interest incomt

Interest expens

Profit before tax from continuing operations

Income tax expens
Net profit from continuing operations

Discontinued operations
Loss from discontinued operatio

Net profit

Attributable to:
Equity holders of the pare
Non-controlling interest:

Other comprehensive income
Other comprehensive income to be reclassified éditpor loss in subsequent perioc
Exchange differences on translation of foreign apiens

Total comprehensive income, net of ta

Attributable to:
Equity holders of the pare
Non-controlling interest:

Earnings per share:
Basic, profit attributable to ordinary equity haldef the parer
Basic, profit from continuing operations attributato ordinary equity holders of the par

Diluted, profit attributable to ordinary equity la@lrs of the parer
Diluted, profit from continuing operations attrilable to ordinary equity holders of the par

The accompanying notes form an integral part o$¢heonsolidated financial statements.
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Year ended December 3

Notes 2011 2012 2013
22 8,158,09 891143 11,666,05
23 557260 545428  6,396,49
24 1543,68 1,838,79  2,607,71
11,1: 140,59t 129,05 113,10
12, 1: — 3,63¢ 5,47¢
901,20. 148566/ _ 2,543,225
5.2 14,76¢ — —
7,02¢ (1,027 —
— (326) —
9,62( 16,66¢ 20,61
25  (73,18)  (28,73) (20,089
(12,08) (21,129 8,021
7 (22,920  (13,23¢) (78,899
7 — — (21,540()
22 6,14¢ 25,51 22,20«
22 (4069 (7,520 (28,680
826,50. 1,455,871  2,444,88:
27  (240,52) (407,729 (609,509
585,97¢ 1,048,14. 1,835,337
8  (156,25) (240,36) —
42972 807,77t _ 1,83537
519,99: 910,13t 1,873,222
(90,269  (102,36() (37,859
2,907 2,477 4,561
432,63:  810,25!  1,839,93!
524,45:  912,09!  1,883,27
(91,820 (101,84 (43,349
10 10.0( 17.5( 36.0(
10 11.4¢ 20.7- 36.0(
10 10.0( 17.5( 35.7(
10 11.4¢ 20.72 35.7(



QIWI plc
Consolidated cash flow statement
for the year ended December 31, 2013

(in thousands of Rubles, except per share data)

Year ended December 3

Notes 2011 2012 2013
Cash flows from operating activities
Profit before tax from continuing operatic 826,50:  1,455,87! 2,444,88:
Loss before tax from discontinued operati 8 (137,569 (233,53)) —
Profit before tax 688,93: 1,222,33! 2,444,88.
Adjustments to reconcile profit before income tarét cash flows generated fre

operating activities
Depreciation and amortizatic 11,12 156,58t 137,10: 113,10(
Loss/(gain) on disposal of property, plant and pognt 5,321 (92) 12,73¢
Impairment of investment in associa 7 — — 21,54(
Impairment of intangible assets and good 12 8,22¢ 3,63¢ 5,47¢
Foreign exchange loss (gains), 32,73¢ (22,77() (8,02
Interest expense/(income), 1 22 (130,64¢) (243,49() (346,01
Bad debt expense/(recove 14,15 97,42¢ 211,03( 266,71:
Loss/(gain) on loans issued at rate different froarket 25 30,99: (8,047) —
Change in financial assets at fair value througtiifpor loss 31 — 32¢ —
Gain from disposal of subsidiaries and discontinojerations 8 (39,859 (45,519 —
Loss recognized in remeasurement of fair valueresftassification as assets held for ¢ 8 — 167,33: —
Share of profit for the period attributable to n@mtrolling interest and accounted for as

liability 25 16,60¢ 24,29¢ —
Loss on acquisition of ncontrolling interest classified as a liabil 25 12,25: — —
Gain on bargain purcha 5.2 (14,765 — —
Share of loss of associal 7 28,74( 13,23¢ 78,89¢
Shar+-based paymen 32 — 65,71¢ 230,93
Other 11,94( 3,58¢ 4,60¢
Operating profit before changes in working capital 904,46:  1,528,69 2,824,86!
(Increase)/decrease in trade and other receiv (703,500 (1,028,02) 508,75:
Decrease in rent prepayme 225,70( — —
Increase in other asst¢ (45,30:) (8,747 (92,557
Increase/(decrease) in amounts due to customeraraodnts due to ban 152,30¢ (490,039 (102,75()
Increase in accounts payable and acci 1,575,98°  4,041,45. 1,593,76!
Loans (issued)/repaid from banking operati (39,519 (324,199 257,19«
Cash generated from operation: 2,070,13°  3,719,13 4,989,26
Interest receive 174,40¢ 170,90: 467,20!
Interest paic (6,089 (6,609 (24,199
Income tax paic (189,65() (384,28) (706,519
Net cash flow from operating activities 2,048,80.  3,499,15 4,725,76!
Cash flows from investing activities
Acquisitions of shares in subsidiaries, net of casiuirec 5.1,5.. (11,95) (1,062 (44
Payment for assignment of loa — — (90,750
Net cash inflow on disposal of subsidiar 8 1,16¢ 12,93: 4,00(
Purchase of property and equipm (90,906 (35,587 (182,82)
Proceeds from sale of property and equipn 5,09: 5,34¢ 6,84¢
Purchase of intangible ass (47,94)) (42,229 (192,38)
Loans issuel (23,57¢) (17,757 (24,509
Repayment of loans issu 2,98t 33,63¢ 29,71¢
Purchase of debt instrumel (635,01) (1,649,54) (2,862,53)
Proceeds from settlement of debt instrum: 1,143,75! 289,50( 2,111,90:
Purchase of investments in associi 7 (4,240 (92,859 —
Net cash (used in)/generated from investing activés 339,36! (1,497,61) (1,200,580
Cash flows from financing activities
Proceeds from borrowing 48,22 52,25 34,06¢
Repayment of promissory notes issi (8,427 (16,297 —
Repayment of borrowing (15,916 (3,395 (2,52€)
Proceeds from/(disbursements of) from overdraftifexs, net 2,13: (47,457 —



Transactions with nc-controlling interes 6 9,74¢ 10,34( —

Other financincg (22,17°) — —

Dividends paid to owners of the Gro 26.1 (424,72 (865,687 (1,881,08)
Dividends paid to nc-controlling shareholdel 26.1 (60,807) (919 (2,099
Compensation from underwrite 26.2 — — 72,83t
Distribution of underwriter commissior 26.2 — — (67,647
Net cash used in financing activitie: (471,93 (871,15} (1,846,44)
Effect of exchange rate changes on cash and casba&ts 2,32 2,33t 15,01:
Net increase in cash and cash equivalents 1,918,561 1,132,71! 1,693,75.
Cash and cash equivalents at the beginning of ye 16  6,891,88 8,810,44. 9,943,161
Cash and cash equivalents at the end of year 16 8,810,44 9,943,161 11,636,91

The accompanying notes form an integral part of¢heonsolidated financial statements.
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QIWI plc

Consolidated statement of changes in equity

for the year ended December 31, 2013

(in thousands of Rubles, except per share data)

Attributable to equity holders of the parent

Share capital

Number of Non-
shares Additional Translation controlling
issued and paid-in Other Retained
Notes outstanding Amount capital reserves earnings reserve Total interests  Total equity

As of December 31,201 18 52,000,00 904 1,876,10. 101,12 569,31° 705  2,548,15  (49,31) 2,498,84.
Profit (loss) for the yee — — — — 1,873,22 — 1,873,221 (37,857 1,835,37.
Foreign currency translatic — — — — — 10,05: 10,05: (5,499 4,561
Total comprehensive

income — — — — 1,873,22 10,05: 1,883,27i (43,34 1,839,93
Sharebased paymen 32 — — — 230,93 — — 230,93 — 230,93
Exercise of option 32 118,79« — — — — 3 — 3
Reimbursement of expens

from the underwriter 26.2 — — — 72,83¢ — — 72,83¢ — 72,83¢
Non-proportional

distribution of the

reimbursement from the

underwriters 26.2 — — — (67,649 — — (67,647) — (67,647
Dividends (35.86 per shar 26.1 — — — — (1,868,93) — (1,868,93) —  (1,868,93)
Dividends to non-

controlling interes 26.1 — — — — — — — (2,117) (2,112)
As of December 31, 201 52,118,79 907 1,876,10. 337,25: 573,60 10,757 2,798,621 (94,766 2,703,86!

The accompanying notes form an integral part of¢heonsolidated financial statements.
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QIWI plc

Consolidated statement of changes in equity (caatip

(in thousands of Rubles, except per share data)

Attributable to equity holders of the parent

Share capital

Number of Non-
shares Additional Translation controlling
issued and paid-in Other Retained
Notes outstanding Amount capital reserves earnings reserve Total interests  Total equity
As of December 31, 201 18 15,00( 89C 1,876,10- 32,81! 526,07! 6,01f 2,441,89' (87,02() 2,354,87
Profit (loss) for the yee — — — — 910,13¢ — 910,13¢ (102,36() 807,77¢
Foreign currency translatic — — — — — 1,95 1,95 52C 2,47
Total comprehensive income — — — — 910,13¢ 1,95 912,09! (101,84() 810,25
Split of share 18 51,285,00 — — — — — — — —
Issue of share capit 18 700,00( 14 — — — — 14 — 14
Share-based paymen 32 — — — 65,71¢ — — 65,71¢ — 65,71¢
Disposal of subsidiarie 8 — — — — — (7,267 (7,267 132,71¢ 125,45:
Contribution from non-
controlling interest without
change in ownershi 6 — — — 2,59t — — 2,59¢ 7,745 10,34(
Dividends (16.67 per shar  26.1 — — — — (866,900 — (866,900 — (866,900
Dividends to non-controlling
interest 26.1 — — — — — — — (9149 (919
As of December 31, 201 18 52,000,00 904 1,876,10- 101,12: 569,31 705 2,548,15.  (49,31) 2,498,84.

The accompanying notes form an integral part of¢heonsolidated financial statements.
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QIWI plc

Consolidated statement of changes in equity (caatip

(in thousands of Rubles, except per share data)

Attributable to equity holders of the parent

Share capital

Number of Non-
shares Additional Translation controlling
issued and paid-in Other Retained
Notes outstanding Amount capital reserves earnings reserve Total interests  Total equity
As of December 31, 201 18 15,00( 89C 1,876,10- 5,90¢ 422,62 1,557 2,307,08° 41,25( 2,348,33.
Profit (loss) for the yee — — — — 519,99: — 519,99: (90,269 429,72
Foreign currency translatic — — — — — 4,45¢ 4,45¢ (1,55)) 2,907
Total comprehensive income — — — — 519,99: 4,458  524.45. (91,8200 432,63:
Share in changes in equity of
associate 7 — — — 31,50¢ — — 31,50¢ — 31,50¢
Transactions with non-controlling
interest in subsidiarie 6 — — — (1,559 — — (1,555 10,66¢ 9,11«
Acquisition of subsidiarie — — — — — — — (1,287 (1,287)
Other changes in equi — — —  (3,05) — — (3,05 8,85( 5,79¢
Dividends (8.01 per shar 26.1 — — — —  (416,53) — (416,53) — (416,53)
Dividends to non-controlling
interest 26.1 — — — — — — — (54,687 (54,687
As of December 31, 201 18 15,00( 89C 1,876,10- 32,81 526,07¢ 6,01t 2,441,89° (87,02() 2,354,87

The accompanying notes form an integral part of¢heonsolidated financial statements.
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QIWI plc
Notes to consolidated financial statements
for the year ended December 31, 2013
(in thousands of Rubles, except per share data)

1. Corporate information and description of business

QIWI plc (formerly known as QIWI limited) (the Corapy, QIWI) was registered on February 26, 2007 lawited liability Company OE
Investment in Cyprus under the Cyprus Companies, [Gap. 113. The registered office of the Compariy2iKennedy Avenue, Kennedy
Business Centre, ®Floor, office 203 P.C.1087, Nicosia, Cyprus. Ont8eyber 13, 2010 the directors of the Company resbte change tt
name of the Company from OE Investments Limite@bd/I Limited. On February 25, 2013 the directordted Company resolved to change
the legal form of the Company from QIWI Limited@W!I plc. The consolidated financial statement&aki plc and its subsidiaries for the
year ended December 31, 2013 were authorizeddoeiby Board of Directors on February 28, 2(

QIWI plc and its subsidiaries (collectively the ‘@Bip”) operate electronic online payment systemsarily in Russia, Kazakhstan, Moldova,
Belarus, Romania, United States of America (USA) dnited Arab Emirates (UAE) and maintain bankieg\dty supporting processing of
payments.

The Company was founded as a holding company ast@fithe business combination transaction in Wizi&O Ob’edinennya Sistema
Momentalnykh Platezhey and ZAO e-port Groups oitiestwere brought together by way of contributiorthe Company. The transaction
was accounted for as a business combination inhadWO Ob’edinennya Sistema Momentalnykh Platezhey dentified as the acquirer.

During 2013 year QIWI plc completed initial pubbéfering (May 2, 2013) of 13,473,808 and secondsdfgring of 9,427,546 (October 1,
2013) of Class B Shares in the form of American @s#ary Shares (ADS).

All of the ADSs were offered by selling shareho&leé®IW!I did not receive any proceeds from the dfigs.
None of the direct or indirect shareholders hagrobover the Company. Therefore there is no ultenzarent of the Grou

Information on the Company’s principal subsidiaiiiedisclosed in Note 6.

2. Principles underlying preparation of consolidateé financial statements
2.1 Basis of preparation

The consolidated financial statements are prepamealhistorical cost basis, except for derivatimaricial instruments that have been
measured at fair value. The consolidated finarstatbments are presented in Russian rubles (“Réid)all values are rounded to the nearest
thousand (RUB (000)) except when otherwise inditate

The Group’s subsidiaries maintain and prepare s@ounting records and prepare their statutorguatting reports in accordance with
domestic accounting legislation. Standalone fira@rgtiatements of subsidiaries are prepared in thspective functional currencies (see Note
3.3 below).



QIWI plc

Notes to consolidated financial statements (coetifu
2. Principles underlying preparation of consolidated fnancial statements (continued
2.1 Basis of preparation (continued)

In accordance with European regulatio® N606/2002 dated July 19, 2002, the 2013 consolid@ancial statements have been prepared in
accordance with the International Financial Repgrstandards (IFRSs) as endorsed by the Europeiam (Available on the website
http://ec.europa.eu/internal_market/accountingiiad#x_en.htm). Comparative figures are preserde@d11 and 2012 compiled using the
same basis of preparation. For the reported peribdee are no differences as applies to the Gbetyween the accounting standards and
interpretations endorsed by the European Uniontlaadtandards and interpretations published byntieenational Accounting Standards
Board (IASB). Consequently, the Group accountpaepared in accordance with the IFRS standardsna@igbretations, as published by the
IASB. These consolidated financial statements aseth on the underlying accounting records apprigfyiadjusted and reclassified for fair
presentation in accordance with IFRS. IFRS adjustsiaclude and affect but not limited to such maj@as as consolidation, revenue
recognition, accruals, deferred taxation, fair eahdjustments, business combinations and impairment

The Group adopted IFRS as approved by the IASBEh@see above) by applying IFRS-ikst-Time Adoption of International Financial
Reporting Standardin its first IFRS financial statements for the yeaded December 31, 2008, with January 1, 200 gbeimlate of
transition to IFRS. At the time of adoption, IFR$efjuires a first-time adopter to disclose recaatidns that give sufficient detail to enable
users to understand the material adjustments tbdlace sheet and requires reconciliations oftggeported under previous GAAP to its
equity under IFRS. At the time of adoption of IFRI$e Company’s primary operations were in Russththe CIS. The Company did not
previously prepare consolidated financial statesiantl concluded that a reconciliation of its IFR83wlidated financial statements to the
Company’s parent company separate financial stattmweould not be meaningful. IFRSIrst-Time Adoption of International Financial
Reporting Standardallows first-time adopters certain exemptions fribria general requirement to apply IFRS as effedtv®ecember 2007
yearend retrospectively. The Group has applied thefahg exemption: cumulative currency translatioffiedences for all foreign operatio
were deemed to be zero as of January 1, 2007.

IFRS 1 also prohibits retrospective applicatiosafe aspects of other IFRSs. In this respect,dtimates at the date to transition to IFRS
consistent with those made for the same datesciordance with local GAAP by the Group’s subsidisu(after adjustments to reflect any
differences in accounting policies).

The Group applied no other exemptions either altbaerequired by IFRS 1.

2.2 Basis of consolidation

The consolidated financial statements comprisditlamcial statements of QIWI plc and its subsidiaras of December 31 each year.

Control is achieved when the Group is exposedastrights, to variable returns from its involvemeith the investee and has the ability to
affect those returns through its power over thegtee.

Specifically, the Group controls an investee if andl if the Group has:
. Power over the investee (i.e. existing rights theg it the current ability to direct the relevativities of the investee
. Exposure, or rights, to variable returns fromiitgalvement with the investee, a

. The ability to use its power over the investeefted its returns

9



QIWI plc

Notes to consolidated financial statements (coetifu
2. Principles underlying preparation of consolidated fnancial statements (continued
2.2 Basis of consolidation (continued

When the Group has less than a majority of thengatir similar rights of an investee, the Group @ers all relevant facts and circumstances
in assessing whether it has power over an investeleding:

. The contractual arrangement with the other votedédrsl of the investe
. Rights arising from other contractual arrangeme

. The Grouy's voting rights and potential voting righ

The Group re-assesses whether or not it controisvastee if facts and circumstances indicatettiere are changes to one or more of the
three elements of control. Consolidation of a adibsy begins when the Group obtains control oversiibsidiary and ceases when the Group
loses control of the subsidiary. Assets, liab#itimcome and expenses of a subsidiary acquirdiposed of during the year are included in
the statement of comprehensive income from the ttiat&roup gains control until the date the Groe@ses to control the subsidiary.

Subsidiaries are fully consolidated from the ddtaagjuisition, being the date on which the Groufaots control, and continue to be
consolidated until the date that such control ceaBke financial statements of the subsidiariegpegpared for the same reporting period as
the parent company, using consistent accountingies!

All intra-group balances, income, expenses andalizesl gains and losses resulting from irgraup transactions are eliminated in full, exc
for the foreign exchange gains and losses arisinigtoa-group loans.

Profit or loss and each component of other comprgilie income (OCI) are attributed to the equitydeos of the parent of the Group and to
the non-controlling interests, even if this resuitshe noneontrolling interests having a deficit balance. \Winecessary, adjustments are n
to the financial statements of subsidiaries todtheir accounting policies into line with the Gpa&iaccounting policies.

Acquisitions and disposals of non-controlling ietsts are accounted for as equity transactionstéfnitut options over non-controlling
interests acquired for no consideration separditeity the business combination are recognized awadial liability at acquisition date, with
an offset taOther reserves The financial liability is measured at the faiwe of its redemption amount. All subsequent ckang the
carrying amount of the financial liability are regozed in the parent’s profit or loss. The exer@bsuch put options is accounted for as an
acquisition of non-controlling interest: the Gradgrecognizes the financial liability and recogniaaffsetting credit in equity, using the
same component @ther reserves|f the put option expires unexercised, the finahigability is reclassified tdther reserves

A change in the ownership interest of a subsidiaithout a loss of control, is accounted for agqnity transaction. If the Group loses cor
over a subsidiary, it:

. Derecognises the assets (including goodwill) aailities of the subsidian

. Derecognises the carrying amount of any-controlling interests

. Derecognises the cumulative translation differemeesrded in equity

. Recognises the fair value of the considerationivede

. Recognises the fair value of any investment rethi

. Recognises any surplus or deficit in profit or Ic

. Reclassifies the parestshare of components previously recognised int@@tofit or loss or retained earnings, as appedprias wouli
be required if the Group had directly disposecdhefrielated assets or liabilitie

10



QIWI plc

Notes to consolidated financial statements (coetifu
2. Principles underlying preparation of consolidated fnancial statements (continued

2.3 Changes in accounting policie

The accounting policies adopted are consistent thitke of the previous financial years exceptlieradhanges described below. The Group
has adopted the following new and amended IFRSRRLILC interpretations as of January 1, 2013:

Standard

IFRS 10
Consolidated Financial Statements

IFRS 11
Joint Arrangements

IFRS 12
Disclosure of Interests in Other
Entites

IFRS 13
Fair value management

IAS 1
Presentation of Financial Stateme

IAS 1
Clarification of the requirements for
comparative information

IAS 19
Employee Benefits

Content of changs

Single control model that applies to all entitiesluding
special purpose entities. Changed definition otrn

Option to account for jointly controlled entitie¥GES) using

proportionate consolidation has been removed. &dstéCEs

that meet the definition of a joint venture undeiR6 11 must
be accounted for using the equity mett

Requirements for disclosures relating to an ergtilgterests in

subsidiaries, joint arrangements, associates anctsted
entities in accordance with the amended requiresn&hitAS
27, 1AS 28, IFRS 10, and IFRS 1

Single source of guidance under IFRS for all failue
measurements.

Presentation of items of Other Comprehensive Income
requirement to disclose separately the items thaldcoe
reclassified to profit or loss at a future pointiofie and the
items that will never be reclassifie

Clarification of the requirement for comparativéoinmation:
clarifying difference between voluntarily additidna
comparative information and minimum required corafige
information.

Option to defer the recognition of changes in redined
benefit liability has been eliminated. Amendments t
disclosure requirements.

11

Impact

The changes did not have any
significant effect on the Comparsy’
financial position or financial
results.

The changes did not have any
significant effect on the Comparsy’
financial position or financial
results.

The changes did not have any
significant effect on the Comparsy’
financial position or financial
results.

The changes did not have any
significant effect on the Comparsy’
financial position or financial
results.

The changes did not have any
significant effect on the Comparsy’
financial position or financial
results.

The changes did not have any
significant effect on the Compargy’
financial position or financial
results.

The changes did not have any
significant effect on the Comparsy’
financial position or financial
results.



QIWI plc

Notes to consolidated financial statements (coetifu

2. Principles underlying preparation of consolidated fnancial statements (continued

2.4. Standards issued by the IASB but not yet effectivand not yet adopted by EL

Standards issued but not yet effective up to the diissuance of the Company’s financial statemantl not yet endorsed in EU are listed
below. This listing of standards and interpretagi®@sued are those that the Company reasonablgtsxpehave an impact on disclosures,
financial position or performance when applied &itare date. The Company intends to adopt theselatds when they become effective.

Standard

IFRS 9
Financial Instruments: Classificatic
and Measurement

Hedge accounting

Own credit

IAS 36

Impairment of Assets: Recoverable
Amount Disclosures for Non-
Financial Assets

Content of chang:

IFRS 9 as issued reflects the first phase of tH&R&work on
the replacement of IAS 39 and applies to clasgificaand
measurement of financial assets and financialliteds as
defined in IAS 39. In subsequent phases, the IASB w
address hedge accounting and impairment of finhasiets.

The amendments introduced a new hedge accountidglmo
together with corresponding disclosures about risk
management activity for those applying hedge actioginThe
new model represents a substantial overhaul oféhedg
accounting that will enable entities to bettereaefltheir risk
management activities in their financial statemenke most
significant improvements apply to those that hedge-
financial risk, and so these improvements are exgeo be o
particular interest to n«-financial institutions

As part of the amendments, the changes introduseceaablt
entities to change the accounting for liabilitieattthey have
elected to measure at fair value, before applymgd the
other requirements in IFRS 9. This change in actiogn
would mean that gains caused by a worsening imtty's
own credit risk on such liabilities are no longecagnised in
profit or loss. These amendments will facilitateliea
application of this long-awaited improvement toafirtial
reporting.

These amendments remove the unintended consequeEnces
IFRS 13 on the disclosures required under IAS B@&ddition,
these amendments require disclosure of the recoleera
amounts for the assets or cash-generating unit&J§ r
which impairment loss has been recognized or rededsiring
the period.

12

Impact and effective datt

The standard is effective for ann
periods beginning on or after
January 1, 2015.The adoption of
the first phase of IFRS 9 will have
an effect on the classification and
measurement of the Company’s
financial assets, but will likely ha
no impact on classification and
measurements of financial
liabilities. The Company will
guantify the effect in conjunction
with the other phases, when issued,
to present a comprehensive pictt

These amendments are effective
retrospectively for annual periods
beginning on or after January 1,
2014 with earlier application
permitted,

provided IFRS 13 is also applied.
The Company does not expect the
amendments to have a material
impact on its future financial
statements
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QIWI plc

Notes to consolidated financial statements (coetifu

Principles underlying preparation of consolidated inancial statements (continued

2.4. Standards issued by the IASB but not yet effectivand not yet adopted by EU (continued

Standard

Investment Entities

(Amendments to IFRS 10, IFRS 12

and IAS 27)

IAS 32
Offsetting Financial Assets and
Financial Liabilities

IAS 19

Employee Benefits entitled Defined

Benefit Plans: Employee
Contributions

IAS 39
Novation of Derivatives and
Continuation of Hedge Accounting

IFRS 14
Regulatory Deferral Accounts

Content of chang:

These amendments provide an exception to the ddatioh
requirement for entities that meet the definitiéran
investment entity under IFRS 10. The exception to
consolidation requires investment entities to aotdor
subsidiaries at fair value through profit or loss.

These amendments clarify the meaning of “curremdly a
legally enforceable right to set-off” and the criefor non-
simultaneous settlement mechanisms of clearingdsotas
qualify for offsetting.

These narrow scope amendments apply to contritaifrom
employees or third parties to defined benefit plarme
objective of the amendments is to simplify the acttng for
contributions that are independent of the numbepeafs of
employee service.

These amendments provide relief from discontinliedge
accounting when novation of a derivative designated
hedging instrument meets certain criteria.

IFRS 14 allows rate-regulated entities to contireeognising
regulatory deferral accounts in connection withirtfiest-time
adoption of IFRS. Existing IFRS preparers are gyivdd from
adopting this standard. Entities that adopt IFR$nL&t
present the regulatory deferral accounts as seplmatitems
on the statement of financial position and presemements
in these account balances as separate line itethe in
statement of profit or loss and other comprehenisiveme.
The standard requires disclosures on the natundfrisks
associated with, the entity’s rate regulation dreddffects of
that rate regulation on its financial stateme
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Impact and effective datt

These amendments are effective
annual periods beginning on or
after January 1, 2014. The
Company does not expect the
amendments to have a material
impact on its future financial
statements

These amendments are effective
annual periods beginning on or
after January 1, 2014. The
Company does not expect the
amendments to have a material
impact on its future financial
statements

These amendments are effective
annual periods beginning on or
after July 1, 2014. The Company

does not expect the amendments to

have a material impact on its futt
financial statement:

These amendments are effective
annual periods beginning on or
after January 1, 2014. The
Company does not expect the
amendments to have a material
impact on its future financial
statements

These amendments are effective
annual periods beginning on or
after January 1, 2016 with earlier
application permitted. The
Company does not expect the
amendments to have a material
impact on its future financial
statements.
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Notes to consolidated financial statements (coetifu

Principles underlying preparation of consolidated inancial statements (continued

2.4. Standards issued by the IASB but not yet effectivand not yet adopted by EU (continued

Standard Content of chang: Impact and effective datt
IFRIC 21 IFRIC 21 clarifies that an entity recognises ailigbfor a IFRIC 21 is effective for annual
Levies levy when the activity that triggers payment, as periods beginning on or after
identified by the relevant legislation, occurs. Bdevy thatis January 1, 2014. The Company
triggered upon reaching a minimum threshold, the does not expect the amendments to
interpretation clarifies that no liability shoul@ lanticipated have a material impact on its futt
before the specified minimum threshold is reacl financial statement:

Management of the Company has not completed thlesssent of the impact of Standards and Interpostmtiot yet effective as of
December 31, 2013 on the Company’s accountingipslic

Annual I mprovements to | FRSs 2010-2012 Cycle

Annual Improvements to IFRSs 2010-2012 Cycle islkection of amendments to IFRSs in response thtéggues addressed during the
2010-2012 cycle for annual improvements to IFRSsicludes the following amendments:

IFRS 2Sharebased PaymenDefinition of vesting condition

IFRS 3Business CombinationAccounting for contingent consideration in a bussieombinatior

IFRS 80perating SegmentAggregation of operating segmer

IFRS 80perating SegmentReconciliation of the total of the reportable segte’ assets to the ent’s assets

IFRS 13Fair Value MeasuremenShor-term receivables and payabl

IAS 16 Property, Plant and Equipme: Revaluation metho— proportionate restatement of accumulated depreaiz
IAS 24 Related Party Disclosure: Key management personn

IAS 38Intangible AssetsRevaluation metho- proportionate restatement of accumulated amortiae

Annual I mprovements to | FRSs 2011-2013 Cycle.

Annual Improvements to IFRSs 2011-2013 Cycle islkection of amendments to IFRSs in response toifsues addressed during the 2011-
2013 cycle. It includes the following amendments:

IFRS 1First-time Adoption of International Financial ReportiS8gandards Meaning of' effective IFRS’.
IFRS 3Business CombinationScope exceptions for joint ventur
IFRS 13Fair Value MeasuremenScope of paragraph 52 (portfolio exceptic

IAS 40Investment PropertyClarifying the interrelationship between IFRS 3 #4A8 40 when classifying property as investment
property or owne-occupied property

The Company does not expect the amendments toshanagerial impact on its future financial statemsent
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QIWI plc

Notes to consolidated financial statements (coetifu

3.  Summary of significant accounting policies
Set out below are the principal accounting policissd to prepare these consolidated financialretatts:

3.1 Business combinations and goodwi

Business combinations are accounted for usingafeisition method.

Consideration transferred includes the fair vahiethe assets transferred, liabilities incurredhsy Group to the previous owners of the
acquiree, and equity interests issued by the GrGuopsideration transferred also includes the faio® of any contingent consideration and
share-based payment awards of the acquiree theg¢@eeed mandatorily in the business combinatiee pelow).

If a business combination results in the termimatibpre-existing relationships between the Groogh the acquiree, then the Group identified
any amounts that are not part of what the Grouptla@écquiree exchanged in the business combinatf@Group recognizes as part of
application the acquisition method only the consitlen transferred for the acquiree and the assefsired and liabilities assumed in the
exchange for the acquiree.

If the business combination is achieved in stageg,previously held equity interest is re-measuteits acquisition date fair value and any
resulting gain or loss is recognised in profitasd. It is then considered in the determinatiogaafdwill.

Any contingent consideration to be transferredhgydcquirer will be recognised at fair value atabquisition date. Contingent consideration
classified as an asset or liability that is a ficiahinstrument and within the scope of IASB@ancial Instruments: Recognition and
Measuremer, is measured at fair value with changes in falu@aecognised either in either profit or loss swachange to OCI. If the
contingent consideration is not within the scop®A@ 39, it is measured in accordance with the appate IFRS. Contingent consideration
that is classified as equity is not re-measuredsatidequent settlement is accounted for withintgqui

The Group measures any non-controlling intereis ggroportionate interest in the identifiable assets of the acquiree.

Transaction costs that the Group incurs in conagatiith a business combination, such as findegs féegal fees, due diligence fees, and
other professional and consulting fees are expeaséucurred (were zero for all periods presented).

Goodwill is initially measured at cost, being theess of the aggregate of the consideration trenesfend the amount recognised for non-
controlling interests, and any previous interesd haver the net identifiable assets acquired @tallities assumed. If the fair value of the net
assets acquired is in excess of the aggregatedsyation transferred, the Group re-assesses whithees correctly identified all of the assets
acquired and all of the liabilities assumed andewes the procedures used to measure the amoubésrerognised at the acquisition date. If
the re-assessment still results in an excess dhthealue of net assets acquired over the aggeezrmsideration transferred, then the gain is
recognised in profit or loss.
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QIWI plc

Notes to consolidated financial statements (coetifu
3. Summary of significant accounting policies (contined)
3.1 Business combinations and goodwill (continuec

After initial recognition, goodwill is measuredaist less any accumulated impairment losses. Egpuhpose of impairment testing, goodwill
acquired in a business combination is, from theuesitipn date, allocated to each of the Group’$hagsnerating units that are expected to
benefit from the synergies of the combination,spective of whether other assets or liabilitiethefacquired are assigned to those units.

Where goodwill has been allocated to a cash-gdngranit and part of the operation within that ugitlisposed of, the goodwill associated
with the operation disposed of is included in tae'ying amount of the operation when determiniregdghin or loss on disposal of the
operation. Goodwill disposed in this circumstareeeasured based on the relative values of thatpedisposed and the portion of the
cash-generating unit retained.

3.2 Investments in associates

The Group’s investment in its associate is accalfdeusing the equity method. An associate isrdityein which the Group has significant
influence.

Under the equity method, the investment in the@asmis carried on the statement of financial fiasiat cost plus post acquisition change
the Group’s share of net assets of the associadwdll relating to the associate is included ia tarrying amount of the investment and is
neither amortized nor individually tested for impaént.

The statement of comprehensive income reflectStiveip’s share of the results of operations of #swaiate. When there has been a change
recognized directly in the equity of the associtite,Group recognizes its share of any changesliantbses this, when applicable, in the
statement of changes in equity. Unrealized gaindsl@sses resulting from transactions between tloeiGand the associate are eliminated to
the extent of the interest in the associate.

The Group’s share of profit of an associate is showthe face of the statement of comprehensivamec This is the profit attributable to
equity holders of the associate and, therefongrafit after tax and non-controlling interests lire tsubsidiaries of the associate.

The financial statements of the associates areapeddor the same reporting period as the GroupeWiecessary, adjustments are made to
bring the accounting policies in line with thosetlod Group.

After application of the equity method, the Growgiedmines whether it is necessary to recognizedditianal impairment loss on its
investment in its associates. The Group deternahesch reporting date whether there is any obetvidence that the investment in the
associate is impaired. If this is the case, theu@malculates the amount of impairment as the mdiffee between the recoverable amount of an
associate and its carrying value and recognizearttmunt in the statement of comprehensive income.

Upon loss of significant influence over the assmgithe Group measures and recognizes any retaimiegtment at its fair value. Any
difference between the carrying amount of the aatmapon loss of significant influence and the failue of the retained investment and
proceeds from disposal is recognized in profitoss|
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QIWI plc

Notes to consolidated financial statements (coetifu
3. Summary of significant accounting policies (contined)

3.3 Foreign currency translation

The consolidated financial statements are preséntRdssian rubles (RUB), which is the Companyisctional and the Group’s presentation
currency. Each entity in the Group determinesvita éunctional currency, depending on what the ulyitegy economic environment is, and
items included in the financial statements of eatity are measured using that functional curreficgnsactions in foreign currencies are
initially recorded at the functional currency ratethe date of the transaction. Monetary assetdiaitities denominated in foreign currencies
are re-measured at the functional currency raexofiange at the reporting date. All differencestaken to profit or loss. Nomonetary item
that are measured in terms of historical costfioraign currency are translated using the exchaatps as of the dates of the initial
transactions.

Non-monetary items measured at fair value in a foreigmency are translated using the exchange ratbs aate when the fair value is
determined. The gain or loss arising on retrarsiatif non-monetary items is treated in line with tecognition of gain or loss on change in
fair value of the item (i.e., translation differescon items whose fair value gain or loss is reimeghin other comprehensive income or profit
or loss is also recognized in other comprehensigeme or profit or loss, respectively).

The functional currency of the foreign operatiomigénerally the respective local currency — US@dU.S.$), Euro (€), Kazakhstan tenge
(KZT), Belarussian ruble (BYR), Moldovan leu (MDLatvian Lats (LVL) and New Romanian leu (RON).

As of the reporting date, the assets and liabslitiethese subsidiaries are translated into theeptation currency of the Group (the Russian
Ruble) at the rate of exchange at the reporting datl their statements of comprehensive incom#anslated at the weighted average
exchange rates for the year or exchange ratesifingvan the date of specific transactions. Thehexge differences arising on the transla
are recognized in other comprehensive income. §uodal of a foreign entity, the deferred cumulatim@unt recognized in equity relating
that particular foreign operation is recognizedha profit or loss.

The exchange rates of the Russian ruble to eaplcetige currency as of December 31, 2013 and 2Gk2 as follows:

Exchange rates at December ! 2012 2013

US Dollar 30.372° 32.729:
Euro 40.228t 44.969¢
Kazakhstan Tenge (10 20.210° 21.308t¢
Belarus Ruble (10,00( 35.337¢ 34.307«
Moldovan Leu (10 25.101: 25.079¢
Latvian Lats 57.698¢ 64.074:
New Romanian Leu (1( 90.824° 100.891(

The currencies listed above are not a fully corikerbutside the territories of countries of thgierations. Related official exchange rates are
determined daily by the Central Bank of the Russ&iaderation (further CB RF). Market rates may diffem the official rates but the
differences are, generally, within narrow parangteonitored by the respective Central Banks. Téstation of assets and liabilities
denominated in the currencies listed above into RttBhe purposes of these financial statements doeindicate that the Group could
realize or settle, in RUB, the reported valuesheke assets and liabilities. Likewise, it doesimditate that the Group could return or
distribute the reported RUB value of capital andireed earnings to its shareholders.
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QIWI plc

Notes to consolidated financial statements (coetifu
3. Summary of significant accounting policies (contined)

3.4 Property and equipment
3.4.1 Cost of property and equipment

Property and equipment are stated at cost lessradated depreciation and any accumulated impairimevellue. Expenditures for continui
repairs and maintenance are charged to the prdfise as incurred.

3.4.2 Depreciation and useful lives

Depreciation is calculated on property and equigmaera straight-line basis from the time the asastsavailable for use, over their estimated
useful lives as follows:

Bank equipmen 3-20 year
Processing servers and engineering equipi 3-10 year
Computers and office equipme 3-5 year
Other equipmer 2-7 year

The asset’s residual values, useful lives and a&gtien methods are reviewed, and adjusted as pppte, at each financial year-end.

3.5 Intangible assets
3.5.1 Software and other intangible assets

Software and other intangible assets acquired aggaare measured on initial recognition at cbhe cost of other intangible assets acquired
in a business combination is their fair value athefdate of acquisition. Following initial recotion, intangible assets are carried at cost less
any accumulated amortization and accumulated impsait losses.

Following initial recognition of the developmentpenditure as an asset, the cost model is applodrieg the asset to be carried at cost less
any accumulated amortization and accumulated impaait losses. Amortization of the asset begins vdexelopment is complete and the
asset is available for use. It is amortized overglriod of expected future benefit, generallyydears. During the period of development, the
asset is tested for impairment annually.

3.5.2 Software development costs

Development expenditure on an individual projecesognized as an intangible asset when the Granpglemonstrate the technical feasib

of completing the intangible asset so that it Wwélavailable for use or sale, its intention to ctatgand its ability to use or sell the asset, how
the asset will generate future economic benefits alvailability of resources to complete the aasétthe ability to measure reliably the
expenditure during development.

3.5.3 Useful life and amortization of intangible assets

The Group assesses whether the useful life oftangible asset is finite or indefinite and, if fanithe length of that useful life. An intangible
asset is regarded by the entity as having an inidefiiseful life when, based on an analysis obfthe relevant factors, there is no foresee
limit to the period over which the asset is expedtegenerate net cash inflows for the entity.
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QIWI plc

Notes to consolidated financial statements (coetifu
3. Summary of significant accounting policies (contined)
3.5 Intangible assets (continued

Intangible assets with finite lives are amortizedaostraight-line basis over the useful economiesliand assessed for impairment whenever
there is an indication that the intangible asset bmimpaired. Below is the summary of useful lieésntangible assets:

Customer base (agents collecting cash from ultimas¢éomers 4 year
Software 3-6 year:
Licenses 3-5 year:
Bank license indefinite
Trademarks and other rigt 3-5 year:

Amortization periods and methods for intangiblestssvith finite useful lives are reviewed at leaiseach financial year-end. Changes in the
expected useful life or the expected pattern obuamption of future economic benefits embodied ahkset are accounted for by changing
the amortization period or method, as approprimtd, treated as changes in accounting estimates.

Intangible assets with indefinite useful lives ao¢ amortized, but are tested for impairment arlgpeither individually or at the cash-
generating unit level. The assessment of indeflifdas reviewed annually to determine whetheritidefinite life continues to be supportal
Indefinitedived intangible assets include the acquired bapkoense with a carrying value of 183,076 as of&eber 31, 2013 and 2012. |
considered indefinite-lived as the related liceissexpected to be renewed indefinitely.

Gains or losses arising from derecognition of darigible asset are measured as the difference betiie net disposal proceeds and the
carrying amount of the asset and are recognizétkistatement of comprehensive income when the izsderecognized.

3.6 Impairment of non-financial assets

The Group assesses at each reporting date whh#reris an indication that an asset, other thard@idloand intangible assets with indefinite
useful life, may be impaired. If any such indicatixists, or when annual impairment testing foasset is required, the Group estimates the
asset’s recoverable amount. An asset’s recoveaahrint is the higher of an asset’s or cash-gengratiit’'s fair value less costs to sell and
its value in use and is determined for an individiset, unless the asset does not generate ¢sbsithat are largely independent of those
from other assets or groups of assets. Where tingiriggamount of an asset exceeds its recoverabtaiat, the asset is considered impaired
and is written down to its recoverable amount.dsessing value in use, the estimated future casls fare discounted to their present value
using a pre-tax discount rate that reflects cumeatket assessments of the time value of moneytendsks specific to the asset. In
determining fair value less costs to sell, an appate valuation model is used.

These calculations are corroborated by valuatiohiphes, quoted share prices for publicly tradetisidiaries, if applicable, or other available
fair value indicators.

The Group bases its impairment calculation on etdiudgets and forecast calculations, which agpamed separately for each of the
Group’s CGUs, to which the individual assets atecaked.

These budgets and forecast calculations genemgra period of five years or longer, when manag@noonsiders appropriate. For longer
periods, a long-term growth rate is calculated amglied to project future cash flows after the aesir.
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Notes to consolidated financial statements (coetifu
3. Summary of significant accounting policies (contined)
3.6 Impairment of non-financial assets (continued

Impairment losses of continuing operations aregatzed in profit or loss in those expense categaransistent with the function of the
impaired asset.

For assets excluding goodwill, an assessment i€ragdach reporting date as to whether there isnaligation that previously recognized
impairment losses may no longer exist or may hageahsed. If such indication exists, the Group malkeestimate of recoverable amoun
previously recognized impairment loss is reversag i there has been a change in the estimates tosgetermine the asset's recoverable
amount since the last impairment loss was recodniz¢hat is the case, the carrying amount ofabget is increased to its recoverable
amount.

That increased amount cannot exceed the carryimgianthat would have been determined, net of dégtien, had no impairment loss been
recognized for the asset in prior years. Such salés recognized in profit or loss. The followicgteria are also applied in assessing
impairment of specific assets:

Goodwill

Goodwill is tested for impairment annually and wlencumstances indicate that the carrying value beimpaired. Impairment is
determined for goodwill by assessing the recoverabiount of the caslfenerating units, to which the goodwill relates.aihthe recoverak
amount of the cash-generating units is less thain ¢arrying amount an impairment loss is recogtizeapairment losses relating to goodwill
cannot be reversed in future periods. The Groufopes its annual impairment test of goodwill adafcember 31.

Intangible asset

Intangible assets with indefinite useful lives wsted for impairment annually as of December &fieeindividually or at the cash generating
unit level, as appropriate and whenever eventscandmstances indicate that an asset may be inthaire

3.7 Financial assets
3.7.1 Initial recognition and measurement

Financial assets within the scope of IAS 39 aresifeed as financial assets at fair value througtiitor loss, loans and receivables, held-to-
maturity investments, or available-for-sale finaheissets, as appropriate. When financial asset®aognized initially, they are measured at
fair value, plus, in the case of investments ndamtvalue through profit or loss, directly attitable transaction costs. The Group determines
the classification of its financial assets on alitecognition and, where allowed and approprigevaluates this designation at each financial
yealend. All regular way purchases and sales of firdassets are recognized on the trade date, viditle date that the Group commits to
purchase the asset. Regular way purchases orasal@sirchases or sales of financial assets thaireedelivery of assets within the period
generally established by regulation or conventiothe marketplace.
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3.7 Financial assets (continued

Financial assets at fair value through profit osk

Financial assets at fair value through profit @slinclude financial assets held for trading andrftial assets designated upon initial
recognition at fair value through profit or lossn&ncial assets are classified as held for traditiey are acquired for the purpose of sellin
repurchasing in the near term.

Financial assets at fair value through profit avg$lare carried in the statement of financial posit fair value with net changes in fair value
recognized in “change in fair value of derivatiugahcial assets”, “other gains” or “other lossesthe statement of comprehensive income.

Financial assets designated upon initial recogmigibfair value through profit or loss are desigdadt their initial recognition date and only if
the criteria under IAS 39 are satisfied.

Loans and receivable

Loans and receivables are non-derivative finarasakts with fixed or determinable payments thahat@uoted in an active market. After
initial measurement, loans and receivables ardéechat amortized cost using the effective interatt method less any allowance for
impairment. Gains and losses are recognized intmofoss when the loans and receivables are dgrézed or impaired, as well as through
the amortization process.

Debt instrument

Debt instruments and financial investments are aenivative financial assets with fixed or deternbilgapayments and fixed maturities, wh
the Group has the intention and ability to holdnaturity. After initial measurement, held-to-matyfinancial investments are subsequently
measured at amortized cost using the effectiveasteate (EIR), less impairment.

If the Group sold or reclassified more than angn#icant amount of debt instruments before maguather than in certain specific
circumstances), the entire category would be tdiated would have to be reclassified as availableséte. Furthermore, the Group would be
prohibited from classifying any financial asseha$d to maturity during the following two years.

Due from banks and loans and advances to custo

‘Due from banks’ and ‘Loans and advances to custsimi@clude non-derivative financial assets wittefl or determinable payments that are
not quoted in an active market, other than:

. Those that the Group intends to sell immedyadelin the near term and those that the Group upitinl recognition designates at fair
value through profit or los:

. Those that the Group, upon initial recognition,igeates as available for sale;

. Those for which the Group may not recover subsaintall of its initial investment, other than besa of credit deterioratio

After initial measurement, amounts ‘Due from bardsd ‘Loans and advances to customers’ are substyueeasured at amortized cost,
less allowance for impairment.
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3.7 Financial assets (continued

Where the loan, on drawdown, is expected to bénedaby the Group, and not sold in the short téh@,commitment is recorded only when
the commitment is an onerous contract and it &lyiko give rise to a loss (for example, due t@anterparty credit event).

Amortized cos

Held-to-maturity investments, due from banks arahfand advances to customers and debt issued potinewed funds and loans and
receivables are measured at amortized cost. Thnputed using the EIR method less any allowaocarfpairment. Amortized cost is
calculated taking into account any premium or disit@n acquisition and includes transaction costsfaes that are an integral part of the
effective interest rate. The EIR amortization iglimled in interest income in the statement of ca@hensive income. The losses arising from
impairment are recognized in the statement of cetmmsive income in finance costs for loans ana&t of sales or other operating expenses
for receivables.

3.7.2 Impairment and derecognition of financial assets
Impairment

The Group assesses at each reporting date whefinanaial asset or group of financial assets igadired.

Assets carried at amortized c«

For financial assets carried at amortized costsiscloans and receivables, amounts due from blyaiss and advances to customers as well
as held-to-maturity investments), the Group fisgesses individually whether objective evidendenpfirment exists for financial assets that
are individually significant, or collectively fomfancial assets that are not individually significdf the Group determines that no objective
evidence of impairment exists for an individualgsassed financial asset, it includes the assegiawp of financial assets with similar credit
risk characteristics and collectively assesses tloeimpairment. Assets that are individually assesfor impairment and for which an
impairment loss is, or continues to be, recognem@dnot included in a collective assessment of imnt.

If there is objective evidence that an impairmesslon assets carried at amortized cost has beamed, the amount of the loss is measured
as the difference between the asset’s carrying atrand the present value of estimated future dasisf(excluding future expected credit
losses that have not been incurred) discountdtkdirtancial asset’s original effective interegeré.e. the effective interest rate computed at
initial recognition). The carrying amount of thesasis reduced through use of an allowance accdtletamount of the loss is recognized in
profit or loss.

If, in a subsequent period, the amount of the immpant loss decreases and the decrease can bel regeetively to an event occurring after
the impairment was recognized, the previously racegl impairment loss is reversed, to the exteatttte carrying value of the asset doe:
exceed its amortized cost at the reversal date.stibgequent reversal of an impairment loss is m@zed in profit or loss.
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3.7 Financial assets (continued

In relation to trade receivables, a provision fapairment is made when there is objective evidésgeh as the probability of insolvency or
significant financial difficulties of the debtof)dt the Group will not be able to collect all o thmounts due under the original terms of the
invoice. The carrying amount of the receivablesiduced through use of an allowance account. Inghaiebts are derecognized when they are
assessed as uncollectible.

Derecognition
A financial asset (or, where applicable a part fihancial asset or part of a group of similar fin&l assets) is derecognized when:
. The rights to receive cash flows from the asseelepirec

. The Group has transferred its rights to receagh flows from the asset or has assumed an tiblig@ pay the received cash flows in
full without material delay to a third party undeftpass-through’ arrangement; and either (a) theu@has transferred substantially all
the risks and rewards of the asset, or (b) the Bhas neither transferred nor retained substanadlithe risks and rewards of the asset,
but has transferred control of the as

When the Group has transferred its rights to rexeash flows from an asset or has entered intesipaough arrangement, and has neither
transferred nor retained substantially all of tis&s and rewards of the asset nor transferred @ooitthe asset, the asset is recognized to the
extent of the Group’s continuing involvement in tsset.

In that case, the Group also recognizes an aseddiability. The transferred asset and the assediiability are measured on a basis that
reflects the rights and obligations that the Grbap retained.

Continuing involvement that takes the form of argméee over the transferred asset is measured &vter of the original carrying amount
the asset and the maximum amount of considerdtatrtthe Group could be required to repay.

3.8 Financial liabilities

3.8.1 Initial recognition and measurement

Financial liabilities within the scope of IAS 3%atlassified as financial liabilities at fair valtreough profit or loss, loans and borrowings, or
as derivatives designated as hedging instrumeras &ffective hedge, as appropriate. The Groupmdies the classification of its financial
liabilities at initial recognition.

Financial liabilities are recognized initially aif value less, in the case of loans and borrowidigsctly attributable transaction costs.

The Group’s financial liabilities include trade apither payables, bank overdraft, loans and borrgsvin

23



QIWI plc

Notes to consolidated financial statements (coetifu
3. Summary of significant accounting policies (contined)
3.8 Financial liabilities (continued)

The measurement of financial liabilities dependshair classification as follows:

Financial liabilities at fair value through profitr loss

Financial liabilities at fair value through profit loss include financial liabilities held for tiad and financial liabilities designated upon ial
recognition at fair value through profit or loss.

Financial liabilities are classified as held fadmng if they are acquired for the purpose of sgllin the near term. This category includes
derivative financial instruments entered into by @roup that do not meet the hedge accountingieriés defined by IAS 39.

Gains or losses on liabilities held for trading e¥eognized in profit or loss.

The Group has not designated any financial liabdiat fair value through profit or loss.

Loans and borrowing
After initial recognition, interest bearing loansdaborrowings are subsequently measured at ameéritizst using the effective interest rate
method.

Gains and losses are recognized in profit or Idssnathe liabilities are derecognized as well asubh the amortization process.

3.8.2 Derecognition of financial liabilities

A financial liability is derecognized when the aation under the liability is discharged or caneglor expires. Where an existing financial
liability is replaced by another from the same lemoin substantially different terms, or the terrharoexisting liability are substantially
modified, such an exchange or modification is #dats a derecognition of the original liability ahd recognition of a new liability, and the
difference in the respective carrying amounts ¢@gmized in profit or loss.

3.8.3 Offsetting financial assets and liabilities
Financial assets and financial liabilities are efffand the net amount reported in the consolidstiément of financial position if, and only if:
. There is a currently enforceable legal right tseffthe recognized amounts; ¢

. There is an intention to settle on a net basi#) oealize the assets and settle the liabilitissutaneously

3.9 Cash and cash equivalent

Cash comprises cash at banks and in hand andtshordeposits with an original maturity of threentits or less. All these items are
included as a component of cash and cash equisd@nthe purpose of the statement of financialtmsand statement of cash flows.

24



QIWI plc

Notes to consolidated financial statements (coetifu
3. Summary of significant accounting policies (contined)

3.10 Employee benefits
3.10.1 Current employment benefits

Wages and salaries paid to employees are recogaiegpenses in the current period. The Groupaalsues expenses for future vacation
payments.

3.10.2 Social contributions

Under provisions of the Russian legislation, socadtributions are calculated by the Group by thgliaation of a regressive rate (from 34%
to 0% in 2011; from 30% to 10% both in 2012 and3ab the annual gross remuneration of each employe

3.11 Provisions

Provisions are recognized when the Group has @iprésgal or constructive obligation as a resulpast events, it is probable that an outflow
of resources will be required to settle the oblmatand a reliable estimate of the amount can ddenWhere the Group expects a provisic
be reimbursed, for example under an insurance acinthe reimbursement is recognized as a sepasast but only when the reimbursement
is virtually certain.

If the effect of discounting is material, provisgare determined by discounting the expected vaflfigture cash flows at a pre-tax rate that
reflects current market assessments of the timesvafl money and, where appropriate, the risks fipacithe liability. Where discounting is
used, the increase in the provision due to thegomssf time is recognized as an interest expense.

3.12 Special contribution for defence of the Republic o€yprus

Companies that do not distribute 70% of their psddifter tax, as defined by the relevant tax laithiw two years after the end of the relevant
tax year, are deemed to have distributed as didsl@0% of these profits. A special contributiondefence of the Republic of Cyprus is
levied at the 15% rate up to August 30, 2011 artd fhvereafter, at 20% rate for the tax years 201228113 and at the 17% rate for 2014 and
thereafter will be payable on such deemed dividelistsibution. Profits that are attributable to idtelders who are not tax resident of Cyj
and own shares in the Company either directly aridtbrectly at the end of two years from the efdhe tax year to which the profits relate,
are exempted. The amount of deemed distributioedaced by any actual dividends paid out of thdigsrof the relevant year at any time.
This special contribution for defence is payabldt® Company for the account of the shareholders.

3.13 Income taxes
Current income tax

Current income tax assets and liabilities for theent and prior periods are measured at the ameqocted to be recovered from or paid to
the taxation authorities. The tax rates and taxslased to compute the amount are those that acteeinar substantively enacted by the
reporting date.

Current income tax relating to items recognizedthrer comprehensive income is recognized in otbeprehensive income.

25



QIWI plc

Notes to consolidated financial statements (coetifu
3. Summary of significant accounting policies (contined)
3.13 Income taxes (continued

Deferred income ta

Deferred tax is recognized in respect of tempodiifigrences between the carrying amounts of assetdiabilities for financial reporting
purposes and the amounts used for taxation purpDsésrred tax is not recognized for the followbegnporary differences: the initial
recognition of assets or liabilities in a transaetihat is not a business combination and that&ffeeither accounting nor taxable profit or
loss, and differences relating to investments bsiliaries to the extent that it is probable thattwill not reverse in the foreseeable future
addition, deferred tax is not recognized for tagakimporary differences arising on the initial iggaiion of goodwill. Deferred tax is
measured at the tax rates that are expected tplied to temporary differences when they revebased on the laws that have been enacted
or substantively enacted by the reporting date.

Deferred tax assets and liabilities are offsetdfré is a legally enforceable right to offset cottax liabilities and assets, and they relate to
income taxes levied by the same tax authority erstime taxable entity, or on different tax entjtied they intend to settle current tax
liabilities and assets on a net basis or theiatsets and liabilities will be realized simultarspu

A deferred tax asset is recognized for unusedasses, tax credits and deductible temporary diffes, to the extent that it is probable that
future taxable profits will be available againstigéhthey can be utilized. Deferred tax assetsevewed at each reporting date and are
reduced to the extent that it is no longer prob#ide the related tax benefit will be realized.

3.14 Revenue and certain expenses recognitic

Revenue is recognized to the extent that it is @otdbthat the economic benefits will flow to theoGp and the revenue can be reliably
measured. Revenues and related cost of revenuesiorites are recognized in the period when sedce rendered, regardless of when
payment is made.

Payment processing fee revenues and related tréingsawosts

The Group earns a fee for processing paymentsat@diby the ultimate customers (“consumers”) totpayerchants and service providers
(“merchants”). Payment processing fees are eamoad onsumers or merchants, or both. Consumerme#te payments to various
merchants through kiosks or through the Group’ssitetor applications using a unique user login password (gayments). Payment kios
are owned by third parties — cash collection agéatgents”). When consumer payments are made, thepg@ncurs payment costs to acquire
payments payable to agents, mobile operators niatienal payment systems and other parties. Thmealprocessing fee revenue and
related receivable, as well as the transactionadtthe related payable, are recognized at the pbien merchants accept payments from
consumers in the gross amount, including fees gayabpayment acquisition. Payment processing &ektransaction costs are reported
gross, except for the consumer fees on paymenrtectad through payment kiosks, which is recordetthénet amount receivable from the
agents-owners of kiosks. Visa payment processiagdeenues and related transaction costs are eglpoet.
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3.14 Revenue and certain expenses recognition (continue

In accordance with terms and conditions of use ¥¥IQNVallet accounts, the Group charges a fee todtssumers on the balance of unused
accounts after certain period of inactivity. Suebd are recorded as revenues in the period a ébaiiged to a consumer.

The Group generates revenue from the foreign cayreanversion when payments are made in curreddi@sent from the country of the
consumer, mainly Russia. The Group recognizesela¢aed revenues at the time of conversion in thewrof conversion commission
representing the difference between the currensiBnr relevant country Central Bank foreign cacseexchange rate and the foreign
currency exchange rate charged by the Group’s psireg system.

Revenue from advertising and advertising commis:

Advertising revenues are fixed pursuant to consragth customers, generally advertising agencied,aae recognized monthly based on
agreed amount of advertising that were displayedlectronic payment kiosks owned by agents in fimg@dgreement period. Revenue from
customers and commissions payable to agents farshef kiosks is recognized gross.

The Group generates revenues from advertising ¢ir@hort Message Service (SMS) through deliveydyertising messages to the Graup’
consumers together with an SMS confirmation of payirmade. The Group enters into agreements witartigvg agencies and recognizes
advertising revenue based on the number of SMSatelil to end consumers at the time of deliverhefrespective SMS. The Group
concluded that it needs to report these SMSs ddveytrevenues gross of related SMS expenses. dimgusion is based on the fact that the
Group acts a principal in the transaction, bec#usealltimately responsible for the delivery of'gee, has discretion over a choice of SMS
delivery channel, determines the price and beaditcrisk.

Interest revenue from age’ overdrafts

The Group charges interest on overdrafts to agemdsncludes them in revenue. Related revenueseaognized using the EIR method by
applying the contractually agreed interest ratdbécactual daily amounts outstanding balance efdrafts.

Revenue and cost from rent of space for ki

Revenue from rent of space for kiosks represenenees received from agents for sublease of sgated from retail shops for installatior
the agents’ payment kiosks. Cost of rent of spac&ibsks represents payments to retail shops.

The agreements for the lease of space for kiosks the retail shops and the agreements for theasblof space for kiosks with the agents
are based on a fixed monthly lease fee per ond lsjpace. Therefore both lease revenue and costréntrof space for kiosks are recognized
on a straight-line basis over the lease term fohddosk space. Total revenue and expense foratieg period is equal to the number of
spaces leased multiplied by the applicable leasentee and cost per single space.
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Interest revenu

For all financial instruments measured at amortizest, interest bearing financial assets classdiédvailable for sale and financial
instruments designated at fair value through pafibss, interest income or expense is recordadjube EIR. The carrying amount of the
financial asset or financial liability is adjustédhe Group revises its estimates of payment®oeipts. Once the recorded value of a financial
asset or a group of similar financial assets has lbeduced due to an impairment loss, interestilgcoontinues to be recognized using the
rate of interest used to discount the future chshsf for the purpose of measuring the impairmess ldnterest income from bank loans and
short- and long- term investments performed asqfatte Group’s treasury function is classifiedpast of revenues, Interest income derived
from loans issued to various®8and related parties as part of other arrangeniestassified as interest income.

Cash and settlement services

The Group charges a fee for managing cash and idggdosluding guarantee deposits from agents plad¢h the bank to cover consumer
payments they accept. Related revenue is recosisdraices are rendered or as transactions aregsedt.

3.15 Share-based payments

Employees of the Group receive remuneration irfdh@ of share-based payments, whereby employeeereervices as consideration for
equity instruments (equity-settled transactions).

The cost of equity-settled transactions is recagphitogether with a corresponding increase in asgrves in equity, over the period in
which the performance and/or service conditionsfaféled. The cumulative expense recognized fquity-settled transactions at each
reporting date until the vesting date reflectsakint to which the vesting period has expiredthedsroup’s best estimate of the number of
equity instruments that will ultimately vest. Thatement of comprehensive income expense or diadit period represents the movement in
cumulative expense recognized as at the beginmdgad of that period and is recognized in pawgxfiense.

No expense is recognized for awards that do nivhately vest, except for equ-settled transactions for which vesting is condidibupon a
market or non-vesting condition. These are treatedesting irrespective of whether or not the mask&on-vesting condition is satisfied,
provided that all other performance and/or seremeditions are satisfied.

When the terms of an equity-settled award are rextlithe minimum expense recognized is the expératavould have been incurred had
the terms not been modified, if the original temfishe award are met. An additional expense isgeized for any modification that increases
the total fair value of the share-based paymenstetion, or is otherwise beneficial to the empéogie measured at the date of modification.

When an equity-settled award is cancelled, itdatied as if it vested on the date of cancellatiod,any expense not yet recognized for the
award is recognized immediately. This includes award where non-vesting conditions within the colndf either the entity or the employee
are not met. However, if a new award is substitfibedhe cancelled award, and designated as aceplent award on the date that it is
granted, the cancelled and new awards are treatédhey were a modification of the original awaad described in previous paragraph.
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The dilutive effect of outstanding options is refted as additional share dilution in the computatibdiluted earnings per share.

The option awards that are outstanding at Dece®ibe2012 and 2013 can only be settled in shareighvibwhy they are accounted for as
equity-settled transactions. If awards can beeskttl cash or shares at the election of the optadders, such awards are treated as liability
awards.

3.16 Borrowing costs

Borrowing costs directly attributable to the acdios, construction or production of an asset thetessarily takes a substantial period of time
to get ready for its intended use or sale are aliged as part of the cost of the respective asa8éitether borrowing costs are expensed in the
period they occur. Borrowing costs consist of ies¢rand other costs that an entity incurs in caimmeavith the borrowing of funds. The

Group does not capitalize borrowing costs due toateriality.

3.17 Leases

The determination of whether an arrangement ispatains, a lease is based on the substance afrdrgement at inception date, whether
fulfillment of the arrangement is dependent onubke of a specific asset or assets or the arranderoeveys a right to use the asset, even if
that right is not explicitly specified in an arramgent.

Group as a lessee

Operating lease payments are recognized as antimgegapense in the statement of comprehensivaneaon a straight-line basis over the
lease term.

Group as a lessor

Leases in which the Group does not transfer sutisligrall the risks and benefits of ownership of@sset are classified as operating leases.
Initial direct costs incurred in negotiating an mdang lease are added to the carrying amounteofgaised asset and recognized over the lease
term on the same basis as rental income. Contingats are recognized as revenue in the periodhinhathey are earned.

3.18 Non-current assets held for sale and discontinued opetians

Non-current assets and disposal groups classifiegldstr sale are measured at the lower of thenyaay amount and fair value less costs to
sell. Non-current assets and disposal groups assified as held for sale if their carrying amouwmilsbe recovered principally through a sale
transaction rather than through continuing uses €bindition is regarded as met only when the saféghly probable and the asset or disp
group is available for immediate sale in its présamdition. Management must be committed to the, sehich should be expected to qualify
for recognition as a completed sale within one yeam the date of classification.

In the statement of comprehensive income, incondesapenses from discontinued operations are rapedparately from income and
expenses from continuing operations, down to thellef profit after taxes, even when the Groupinsta non-controlling interest in the
subsidiary after the sale. The resulting profitoms (after taxes) is reported separately in thtestent of comprehensive income.
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3.18 Non-current assets held for sale and discontinued opetians (continued)

Property and equipment and intangible assets dassified as held for sale are not depreciatedrmrtized.

4. Significant accounting judgments, estimates and assptions

The preparation of consolidated financial statem@ntonformity with IFRS requires management t&en@dgments, estimates and
assumptions that affect the reported amounts eftsssd liabilities, disclosures of contingent &saed liabilities at the reporting dates and
the reported amounts of revenues and expensegdhsgireporting periods. However, uncertainty alibese assumptions and estimates ¢
result in outcomes that require a material adjustrteethe carrying amount of the asset or liab#iffected in future periods.

Significant judgments
Revenue recognition

The Group exercised significant judgment in reaglarconclusion about its accounting policy for gresrsus net reporting of payment
processing fee revenues and related transactias. ¢dogarticular, there are two major sourcesayfmpent processing fee revenues:

. Payment processing fees charged to consumers omgpdy collected through agents, mobile operatadsoétmer payment methods; a

. Payment processing fees charged to merch

Either one of the two types of payment processigg fabove, or in some cases, both payment progdesis apply to a single consumer
payment. Transaction costs relate to acquisitiopayiments by agents, mobile operators, interndtigsnanent systems and some other
parties, and the applicable fees, generally deterdchas a percentage of consumer payment, for @acifis payment channel are on terms
similar to those available to other market paracis.

A merchants’ payment processing fee, when it isged is recorded gross of related transactiorscbstause the Group (i) is the primary
obligor as it undertakes to transfer the consuragment to the merchant using its payment processistgm; (ii) it negotiates and ultimately
sets the fee receivable from a merchant, genesally percentage of payments; and (iii) it beamitcrisk in most of the cases, unless the
payment is made from a deposit made with the Group.

A consumer payment processing fee, when it is @thayp payments made by consumers through paynasitsgiis reported net of any
transaction costs payable to or retained by ag&hts.is because, although the Group is the priroaligor, it does not have any discretion
over the ultimate payment processing fee set bagemt as a kiosk owner to the consumer, doesawet teadily available information about
gross fee, and is only exposed to the net amouieteafeceivable from agents.
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A consumer payment processing fee revenue collébtedgh mobile operators and other payment mettsodsported gross of related
transaction costs. Such payments are made by cansihough the Group’s website or an applicatisingia unique user login and
password, and are called e-payments. In contrdlstthhé consumer payment processing fee revenuectedl through payment kiosks, the
Group, being a primary obligor in e-payment tratisas, also sets the consumer’s payment proce$smgenerally as a percentage of
payment, although credit risk for these transastigrimited. Thus, the Group concluded that itiitgtio control the consumer payment
processing fee for e-payments is a key differemtitom the consumer payment processing fees omeats collected through payment
kiosks.

The total amounts of transaction costs reportedgyfor the years ended December 31, 2011, 2012GitRiare 4,446,945, 4,420,460 and
5,065,182 respectively, including the transactiosts for e-payments of 312,687, 659,704 and 1,286;8spectively.

Starting from August 2012 the Group charges adeefanaging special guarantee deposit accounts nadgents to cover consumer
payments they accept. Related revenues in the asofih09,980 and 462,332 for the years ended Dieeef8i, 2012 and 2013 are reported
gross of transaction costs paid to the same af@mtsllection of consumer payments, because tr@smues relate to a separate service
having distinct value to agents and are providdteit discretion.

Functional currency

Each entity in the Group determines its own funr@iccurrency, depending on the economic environnt@nterates in, and items included in
the financial statements of each entity are medsusag that functional currency.

Significant estimates and assumptions

Significant estimates and assumptions reflectedenCompany’s financial statements include, butnatdimited to:
. Useful lives of property and equipment and of igiate assets

. Fair values of assets and liabilities acquiredusibess combination

. Impairment of intangible assets and goodv

. Deferred tax asset

. Impairment of loans and receivabl

. Sharebased payment

Actual results could materially differ from thosstienates. The key assumptions concerning the fetweats and other key sources of
estimation uncertainty at the reporting date ttaateha significant risk of a material adjustmenthi® carrying amounts of assets and liabilities
within the next financial year are discussed below:

Useful life of property and equipment

The Group assesses the remaining useful livegwisitof property and equipment at least at eachdinhyearend. If expectations differ fro
previous estimates, the changes are accounted fochange in an accounting estimate in accordaiticdAS 8 Accounting Policies,
Changes in Accounting Estimates and Erroffiese estimates may have a material impact oarttwnt of the carrying values of property
and equipment and on depreciation recognized ifitjgoloss.
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Useful life of intangible assets

The Group assesses remaining useful lives of iithéngssets at each reporting date. If expectatiiffesr from previous estimates, the
changes are accounted for as a change in an aogapestimate in accordance with IASA8counting Policies, Changes in Accounting
Estimates and Error. These estimates may have a material impact oartfmint of the carrying values of intangible asaets on the amou
of amortization expenses recognized in profit @slo

Fair values of assets and liabilities acquired in lisiness combinations

The Group recognizes separately, at the acquisitide, the identifiable assets, liabilities andtoaent liabilities acquired or assumed in the
business combination at their fair values, whiclolnes estimates. Such estimates are based ortiealt@chniques, which require
considerable judgment in forecasting future casWéland developing other assumptions. When the atsaf fair values are significant, the
Group hires 3d party appraisers to assist it in determining thatee fair values.

Impairment of goodwill and indefinite-lived intangible assets

In order to determine whether the goodwill and fimdee-lived intangible assets are impaired, ihnecessary to estimate the value in use of the
cash-generating units to which the goodwill ancefirdte-lived intangible assets are allocated.r&ating the value in use requires the Group
to make an estimate of the expected future casisffoom the cash-generating unit and to choosétalde discount rate in order to calculate
the present value of those cash flows, and herdeestimates are subject to uncertainty. See atée N3 below for details.

Deferred tax assets

The utilization of deferred tax assets will dependvhether it is possible to generate sufficierabde income against which the deductible
temporary differences can be utilized. Variousdegtare used to assess the probability of theduitilization of deferred tax assets, includ
past operating results, operational plans, expmati tax losses carried forward, and tax planmingtegies. The carrying amounts of deferred
tax assets were 183,333 as of December 31, 2012 2001,805) net of allowance of 19,233 which vee®rded as of December 31, 2013
(2012 - 6,877) to reduce the amount of deferrecsmets to the recoverable amounts.

The allowance relates to deferred tax assets whérk not recorded because the Group does not eixpesdlize certain of its tax loss carry
forwards in the foreseeable future due to histdrpsses. Further details on deferred taxes acdatied in Note 27.

Impairment of loans and receivables

Management maintains an impairment of loans angivables to account for estimated losses resuftorg the inability of customers to
make required payments. When evaluating the adgqfaan impairment of loans and receivables, mameg¢ bases its estimates on the
aging of accounts receivable balances and loansiatatical write-off experience, customer creddritiness and changes in customer
payment terms. If the financial condition of customwere to deteriorate, actual write-offs mightimher than expected.

As of December 31, 2013, the impairment of loard r@ceivables was recorded amounting to 612,2872(20385,111).
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4.  Significant accounting judgments, estimates and assptions (continued)

Share-based payments

Management estimates the fair value of stock optairthe date of grant using the Black-Scholes-deptricing model. The option pricing
models were originally developed for use in estingathe fair value of traded options, which haviéedent characteristics than the stock
options granted by the Company and its subsidiarelsassociates. The models are also sensitiveatmes in the subjective assumptions,
which can materially affect the fair value estimatkese subjective assumptions include the expdif¢eaf the options, expected volatility,
risk-free interest rates, expected dividend yithd, fair value of the underlying shares. The amafiexpense is also sensitive to the number
of awards, which are expected to vest, taking auwount estimated forfeitures. Below is the disicusef each of these estimates:

Expected life of the optic

The Company did not have any option grants in #et,@nd does not have sufficient history to deitegrthe time the option holders will hold
the shares. Therefore, the Company used the expierta as the average between the vesting andactmd term of each option tranche.

Expected volatility
Due to a relatively short period of historical marklata, QIWI's share price volatility as of DecemB1, 2013 is defined based on the
historical volatility of peer group companies oeegperiod, which approximates the expected lifeptfom tranches.

Risk-free interest rateare based on the implied yield currently availablthe US treasury bonds with a remaining term ayipnating the
expected life of the option award being valued.

Expected dividend yie

At the time of grant in 2012 the Group had no plangay cash dividends, and the Group used an tegbédovidend yield of zero in its option
pricing model for option awards granted in 2012ldwaing its IPO in 2013, the Group started to payidends and set an expected dividend
yield of 2.83% based on p-IPO dividend payments.

Fair value of the underlying shar

Prior to May 2013 the Company'’s ordinary sharesewent publicly traded. Therefore, it estimatedftievalue of the underlying shares on
the basis of valuations arrived at by employing“theome approach” valuation methodology. Since N2y 3 QIWI plc is a public company
and the fair value of its shares defined by refeggo closing market price of its traded shares.

Estimated forfeiture

Low attrition rate among key personnel and managesued lack of history resulted in an estimatedeiture rate of zero in 2012 and the use
of actual accumulated to date rate of forfeiture2013. If, in future, the actual forfeiture rasehigher, the actual amount of related expense
will become lower.
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5.  Acquisitions of shares in subsidiarie:
5.1 Acquisitions in 2013
K5 Retail LLC

On December 27, 2013, the Group acquired the renga62.5% of Blestgroup Enterprize Limited previlyus a 37.5%-owned associate with
its whole-owned subsidiary K5 Retail LLC. The mautivities of K5 Retail LLC are sublease of spamediectronic payment kiosks. Prior to
the acquisition date K5 Retail LLC was an assoaéthe Group.

Cash consideration for 62.5 56
Settlement of pr-existing relationships cash due to acqu (10,579

loans receivable from acquir 127,10!
Fair value of the existing 37.5% ownership inte 34
Total purchase consideration transferred 116,62:

The fair value of the identifiable assets and liibs as of the date of acquisition were:

Fair value
Net assets acquired
Property and equipme 46
Intangible assel 295,38
Accounts receivabl 49,42(
Cash and cash equivalel 12
Other current asse 801
Long-term borrowings (182,279)
Deferred tax liability (9,075
Other liabilities (37,690
Total identifiable net assets 116,62.
Compan’s share in acquired net assets (10 116,62:
Goodwill arising on acquisition 0

As of acquisition date the Group had a liabilityl® 573 which represents the cash in QIWI Banktdwecquiree and loan receivable of
127,105. The Group recognized no gain or loss@srasult of settlement of pexisting relationships as their fair value is apjmeately equa
to carrying amount as of acquisition date.

Net assets of K5 Retail LLC exclude loans payabléé Group of 127,105 at the date of the transiac

The Group assigned intangible assets amounting@2930 contract rights. The acquired intangibleeasspresents a right to become a party
to a lease contract with favorable lease rategennas, and is to be amortized over the term ofaétse

As of December 27, 2013 K5 Retail LLC had accouetgivable, gross in amount of 71,898 that wereainep by 22,478.

From the date of acquisition until December 31,2 @lestgroup Enterprize Limited did not contribatgy revenue nor profit or loss to
consolidated revenue and profit or loss.
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5.  Acquisitions of shares in subsidiaries (continuec

5.2 Acquisitions in 2011
Freshpay I T solutions PVI Ltd
On February 9, 2011, Akhron Finance Ltd., the Gtegpbsidiary, acquired 100% of Freshpay IT sohgi®VI Ltd (“Freshpay”). Freshpay
operates an electronic online payment system iiaInd
Purchase consideration (cash pi 25,19°

Total purchase consideration transferred 25,19;

The fair value of the identifiable assets and liies as of the date of acquisition was:

Fair value
Net assets acquired
Property and equipme 2,27¢
Accounts receivabl 3,00¢
Cash and cash equivalel 9,251
Accounts payabl (1,889
Other current liabilitie (96)
Total identifiable net assets 12,557
Compan’s share in acquired net assets (10 12,55
Goodwill arising on acquisition 12,64(

The goodwill in the amount of 12,640 relates tafatgrowth of acquired business and potential gjaswith existing operations.

Following the acquisition of 100% ownership in Freay, on June 25, 2011 the Group decided to a#rimtal partner and sold to it a 25%,
but retained control over Freshpay. Further, onebdzer 25, 2011, to attract an additional localrparin this business, the Group disposed of
an additional 25% of Freshpay, which resulted liosa of control over the subsidiary. The abovedaations were not contemplated on
acquisition and were not linked to one another. ffaesaction was accounted for as an acquisiti@naissociate and a de-consolidation of a
subsidiary and resulted in a 31,577 gain recordedigposal, which is calculated as follows:

Fair value of the investment in Freshpay (retainednterest 50%) 20,84’
Cash consideration 11,23¢
over:

Carrying value of the interest in Freshpay, incl: (508)
Derecognized carrying amount of net assets (includsoodwill) (3,933)
Derecognized carrying amount of r-controlling interest 3,425
Gain from disposal of Freshpay 31,57

Upon loss of control in Freshpay, the Group recoeghia gain resulting from remeasurement of carryalge of interest in Freshpay to fair
value recorded as part of ‘Gain from disposal difssdiaries’ in the statement of comprehensive ineom

Gain from disposal of other subsidiaries compr&@82. Total amount of gain from disposal of sulasids for 2011 is equal to 39,859, of
which 32,835 is included in gain or loss from disthouing operations (Note 8)
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5.  Acquisitions of shares in subsidiaries (continuec
5.2 Acquisitions in 2011 (continued]

Management allocated the fair value of considenafo 50% interest in Freshpay to the Group’s sloéifereshpay’s assets and liabilities as
follows:

Fair value
Intangible asset 9,27:
Fixed asset 65E
Accounts receivabl 2,91:
Cash and cash equivalel 5,75(
Other current asse 2,78¢
Other current liabilitie (29,549
Other nor-current liabilities (82
Total share in net asset: (8,249
Goodwill as part of equity method investment 29,09:

From the date of acquisition until the date conivak lost, Freshpay contributed 6,075 revenue &tI73 net losses to the Group for 2011. If
the combination had taken place at the beginnir@pafl, Freshpay’s revenue would have been 6,161tsnét losses would have been
29,150.

Instant PaymentsLLP

On December 23, 2011 ZAO Ob’edinennya Sistema Maoateykh Platezhey, the Group’s subsidiary, acqu@@® of Instant Payments LLP
(“Instant Payments”) for a cash consideration cdrd realized a gain on bargain purchase in theuatraf 14,765 relating to favorable terms
negotiated with a related party, a member of them@any’s key management. Instant Payments operateleetronic online payment system
in Kazakhstan, and compliments the GraugXisting business in this country through prarnsef services to certain key local merchants.
Group’s share in net assets of the acquired swrgidias not material for further disclosure. Fréma tlate of acquisition through

December 31, 2011 Instant Payments contributed temahamounts of revenue and net losses.

Other acquisitions and disposals
During 2011 total acquisition, including other iwmdiually insignificant subsidiaries, are presenetbw:

Cash Net cash
consideratior Less casl acquired with
paid acquired the subsidiary
Freshpay 25,19; (9,257 15,94(
Other subsidiarie 1,37( (5,359 (3,985
Total 26,56 (14,617) 11,95¢

In 2011 the Group acquired 51% in QIWI Chile S.200% in TOB Finance Company OMP, 49.5% in ITBilliobnC, 100% in ZAO OSMP
(Russia), and 51% in OOOQ Izobilie, all for an aggte consideration of 1,370. Share in ITBillion Lv@s increased from 1% (purchased in
2010) to 50,5%. It also sold 100% share in ZAO A\KIARD-Holding for 8 and 100% of share in OOO Eksikedrfor 20.
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6. Consolidated subsidiaries
The consolidated IFRS financial statements incthéeassets, liabilities and financial results & @ompany and its subsidiaries. The
subsidiaries are listed below:

Ownership interest
As of As of

December 31

December 31

Subsidiary Main activity 2012 2013
ZAO QIWI (renamed from
Ob’edinennya Sistema
Momentalnykh Platezhey) Operation of electronic payme
(Russia) kiosks 100C% 10C%
ZAO QIWI-Service (former
ZAO OSMP) (Russia Corporate center of the Gro 100(% 10C%
ZAO QIWI Bank (Russia) Maintenance of electronic
payment systerr 10C% 10C%
OO0 QIWI International
Processing Services (renamed
from QIWI Wallet) (Russia Operation of o-line payment: 100(% 10C%
QIWI Payment Services Provider Operation of electronic payme
Ltd (UAE) kiosks 10C% 10C%
QIWI International Payment Systi Operation of electronic payme
LLC (USA) kiosks 100% 10C%
TOO OSMP (Kazakhstan) Operation of electronic payme
kiosks 10(% 10C%
SOOO OSMP BEL (Belarus) Operation of electronic payme
kiosks 51% 51%
SP OO0 OSMP-M (Moldova) Operation of electronic payme
kiosks 51% 51%
RO SRL United System of Instant Operation of electronic payme
Payments Ltd (Romanii kiosks 51% 51%
IT Billion LLC (USA) Operation of electronic payme
kiosks 50.5% 50.5%
QIWIUSA LLC (USA) Operation of electronic payme
kiosks 50.5% 50.5%
QIWI WALLET EUROPE SIA Operation of electronic payme
(Latvia) kiosks 100C% 10C%
K5 Retail LLC (Russia) (Note 5.1) Sublease of space for electronic
payment kiosks in Russ 37.5% 10C%
Blestgroup Enterprises Ltd (Cypr Sublease of space for electror
(Note 5.1) payment kiosks in Russ 37.5% 10C%
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6. Consolidated subsidiaries (continued

Below is a schedule that shows the effects of changthe Company’s ownership interest in subsihahat do not result in a loss of control
on the equity attributable to owners of the pagsmd contribution from non-controlling interest waitht change in ownership for the years
ended December 31, 2011 and December 31, 2012:

Carrying value of
non-controlling
interest acquired
(sold) classified a

Consideration
received (paid) fol
non-controlling

Resulting increast

(decrease) of

Name of a subsidian interest equity equity
Changes in ownership in 201: 9,11¢ 10,66¢ (1,559
Freshpay IT Solutions Private L1 9,61¢ 3,19: 6,42:
Colorstar Management Limite (D) (92¢) 927
QIWI Malaysia SDN. BHD (439 8,41 (8,85¢)
SJETTA Ltd. (62) (22 (49
Contribution from non -controlling

interest without change in ownershi

in 2012 10,34( 7,74% 2,59t
QIWI Argentina S.A. 6,17t 4,56¢ 1,60¢€
QIWI Chile S.A. 3,801 2,812 98¢
QIWI Baltic Ltd 68€ 68€ —
IT Billion LLC (322) (322) —

There were no such changes in 2013.
7. Investment in associate:
The Group has the following associates:

Ownership interest
As of As of

December 31

December 31

Associate Main activity 2012 2013
QIWI Jordan Ltd. Co. (Hashemite Operation of electronic payme

Kingdom of Jordan kiosks in Jordal 49% 49%
QIWI BRASIL TECNOLOGIA DE

CAPTURA E PROCESSAMENT Operation of electronic payme

DE TRANSACOES LTDA (Brazil kiosks in Brazil 29.5% 29.51%
Blestgroup Enterprises Ltd (Cyprus

(associate became subsidiary, s¢ Sublease of space for electro

Note 5.1) payment kiosks in Russ 37.5% —
QIWI International JLT (Dubai, Operation of electronic payme

UAE) (liquidated in 2013 kiosks in UAE 5% —
Dengionline Ltd (Cyprus) Aggregation services for dine

electronic payment syster 49% —

The Group acquired and set-up certain new asssdia@012 and 2011. The overall effect of thesausitipns is not material, other than as
disclosed in below.

On September 14, 2012 the Group sold 51% of Kingstoimited, which has 100% in QIWI BRASIL TECNOLOSGIDE CAPTURA E
PROCESSAMENTO DE TRANSACOES LTDA (Brazil), retaigia 29.57% interest in QIWI BRASIL TECNOLOGIA DE ®AURA E
PROCESSAMENTO DE TRANSACOES LTDA (Brazil). The rieizd 29.57% interest was recorded at fair valubeatate of a loss control,
amounting to 6,355.

38



QIWI plc

Notes to consolidated financial statements (coetifu
7. Investment in associates (continuec

On May 15, 2012 the Group acquired 49% of Dengnlitd and an option to acquire the remaining 5dfexisting shareholders of
Dengionline for U.S.$3,000,000 (equivalent of 9@)/Ihe option exercise price is 51% of eight tirB®TDA of Dengionline group for the
year ended April 1, 2017, and the option can beoised during the six months starting from May Q1 2. Based on the estimated exer
price calculated using Dengionline’s forecastedrmss plan, the option was out-of-the money atitite of acquisition and as of
December 31, 2012, and its fair value was immdtatiboth dates. On December 2, 2013 the Groupisesstment in Dengionline Ltd. for
U.S.$ 1 and waived from the option for nominal édastion.

The main activities of Dengionline Ltd are aggrégaservices for on-line electronic payment systehie table below presents a purchase
price allocation.

The value of the identifiable assets and liab#itées of the date of acquisition, May 15, 2012, was:

Carrying amount Fair value

Net assets acquirel

Intangible asset 14,29: 95,39:
Other noi-current asset 1,85¢ 1,85¢
Cash and cash equivalel 155,69« 155,69:
Accounts receivabl 370,65: 370,65:
Other current asse 4,74( 4,74(
Deferred tax liabilities — (16,785
Other nor-current liabilities (105,23) (105,23)
Accounts payabl (654,924 (654,92
Shor-term borrowings (19,767 (19,767
Other current liabilitie: (1,479 (1,479
Total identifiable net assets (234,156 (169,84)
Compan’s share in acquired net assets (4' (114,730 (83,227)
Goodwill arising on acquisition 174,01t

Goodwill in the amount of 174,018 relates to pdergynergies with the existing operations. The value of intangible assets amounting
95,392 are assigned to billing software, clientisatbase and agreements with payment systems.

From the date of acquisition till December 31, 2ad&ngionline Ltd contributed 3,319 to the Groughgre of profit from associates.

As of June 30, 2013 the Company recognized 72,5&hare in net losses of Dengionline Ltd and theaieing amount of investment of
21,540 was impaired due to deterioration of peromoe. In the second half of 2013 unallocated sihdess of Dengionline Ltd was 8,798.
On December 2, 2013 the Group sold Dengionlinef@tadonsideration U.S.$1.
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The Group’s interest in associates is accounteddimg the equity method in the consolidated finalrstatements. The following table
illustrates summarized financial information of Beoup’s investment in its individually insignifiohassociates:

As of As of
December 31 December 31
2012 2013
Share of the associates’ statement of financial pitisn:
Current assetl 346,22 12,30:
Non-current asset 163,01( 16,07:
Current liabilities (401,419 (9,695
Non-current liabilities (188,78:) (44,977
Net assets (80,97() (26,300
Unrecognized share of losses of associ 8,521 26,30(
Impairment of investment in associa (1,139 —
Goodwill 174,01¢ —
Carrying amount of investment in associate 100,43t —
Share of the associat¢ revenue and loss
Revenue 193,74! 291,64
Share of net loss (including unrecognized shatessf 2013: 67,755;
2012: 0) (13,23¢) (168,189

The impairment of 1,133 in 2012 was caused by upéeiormance of the Group’s associate in Jordan.

The total share of the associates’ revenue foyélae 2013 includes share in revenue of Dengiorlidedisposed in 2013 in the amount of
222,482 and share in revenue of Blestgroup Ltdreatte acquisition of control by the Group in timeoant of 67,787.

The total share of the associates’ loss for the 2643 includes share in loss of Dengionline Lidpdsed in 2013 in the amount of 102,912
and share in loss of Blestgroup Ltd before the &dtipn of control by the Group in the amount of G%6.

Movements in investments in associates in 20132 20 2011:

2011 2012 2013
Investments in associates as of January 1 4,101 34,65¢ 100,43t
Acquisition of shares in associa— cash consideratic 69t 90,79t —
Acquisition of shares in associa— at fair value 20,84% 6,35¢ —
Contribution to associates without a correspondimgnge in ownershi 3,54¢ 13,44( —
Contribution to newly founded associa — 2,11¢ —
Loss recognized on the remeasurement to fair yaiioe to classification as
assets held for sa — (29,81¢) —
Share in net losses of associc (22,926) (13,236 (78,896
Impairment of investment in associa — — (21,540
Foreign currency translatic (3,119 (3,879 —
Share in other changes in capital of assoc 31,50¢ — —
Investments in associates at December 31 34,65¢ 100,43t —
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8. Disposals and discontinued operation

As part of the restructuring, on June 30, 2012 Gheup Board of Directors approved a single coatdid plan to dispose of its non-core

subsidiaries and associates as described below:

()  Ukrainian business and non-CIS internationalyestage businesses forming two major geograplaitzas of operation of the QIWI

Distribution segment classified as discontinuedratiens;

(i) Diomachin grouf- engaged in production of transaction recording aks/for payment kiosks classified as discontinysstations

(iii) Master Loto Ltd., OOO Loto Integrator and OQ®to Master are engaged in distribution of logsrihrough electronic on-line payment

kiosks— not included in discontinued operations as insigaift.

All these companies had been disposed by Septesth@012.

The loss from disposal was calculated as the diffegs between:

(i) The fair value of the consideration receiveldisgghe fair value of the retained interest in ¢néities disposed; and the carrying value of

net assets disposed of, as of the date of theatrton.

Cash consideration receival

Cash received for assignment of loans agreememt $dsidiaries and associates

classified as discontinued operatic
Investment in associates, at fair va

Total consideration received

Net assets of discontinued operations derecogmizetisposa

Recycling of translation gain upon dispo

Gain on disposal of discontinued operation

The results of identified companies were re-clésgiés discontinued operations for the years ebagm@mber 31. These results are presented

below:

Revenue
Operating expense
Loss from operations

Finance cost, n¢

Gain from disposal of subsidiari

Other income/(expenses), I

Loss recognized on the remeasurement to fair \

Loss before tax

Income tax expens
Net loss from discontinued operatior

attributable to:
Equity holders of the pare
Non-controlling interest:

Earnings per share (Note 10)
Basic, loss from discontinued operatic
Diluted, from discontinued operatio

41

10,29¢

61,39:

6,35¢

78,04(
(38,762)

7,26
46,54¢

Year ended December 3

2011 2012
342,53 15512
(478,46)  (249,43)
(135,92) (94,309

(8,049 (8,621)
— 46,54
6,39¢ (9,829
— (167,33)
(137,569  (233,53)
(18,68)) (6,829)
(156,259  (240,36)
(75,730 (167,57)
(80,519 (72,790
(1.46) (3.29)
(1.4€) (3.29)
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8. Disposals and discontinued operations (continuec

All of the discontinued operations were sold by QM¢, which is a Cyprus company. According to Qyptax legislation, income from
investing activities is not subject to income thlence income tax expense on the disposal of disz@d operations equals to nil.

Loss for the period from discontinued operationssists of loss from current operations in the anofini19,576, loss recognized on the
remeasurement to fair value upon the classificatfoisposal groups as discontinued operationseéramount of 167,333 and gain from
disposal equal to 46,546.

Both prior to and upon the classification of thepisal groups as discontinued operations, the Qvetdiprmed an impairment test and
recorded an impairment charge of 111,520 relatéohvestments in associates, property and equiprirgatgible assets, loans and receive
and inventories. In addition to that, the Grouporded an impairment of the intra-Group loans issoetie disposal groups, classified as part
of investments into discontinued operations duedees accumulated by them in the amount of 55,813.

Loans receivable from the disposed subsidiariex Becember 31, 2012 include the loans issued hYIQIc to Sanmere Investment Holdi
Ltd and Akhron Finance Ltd for the total amountl82,093 (113,545 of which is principal and 18,588bich is accrued interest), repayable
by the end of 2013, and bearing interest of 10%.\Fdue of these loans was estimated to be rthasepayment is not considered probab
this time.

Below are the assets and liabilities of all compamilassified as discontinued operations as odfidite of their disposal:

Non-current assel 65,86¢
Current assetl 282,81
Liabilities (435,19)
Non-controlling interes 125,27(

38,76

Net cash inflow on disposal of discontinued operatifor the year ended December 31, 2012 are lasviol

Net cash inflow on disposal of subsidiaries — disatnued 29,907
Cash consideration receiv 61,39:
Cash and cash equivalents dispc (31,48¢)

The net cash flows incurred by discontinued openatifor the year ended December 31 are as follows:

Year ended December 3

2011 2012

Operating (50,767 39,73"
Investing (13,74 (34,50
Financing 24,41¢ (36,950
Net cash outflow (40,096 (31,71Y
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In addition the Group disposed the other subsiganihich were not classified as discontinued ofmrat Their financial results and net cash
flows for the year ended December 31 are as follows

Year ended December, 3

2011 2012
Net cash inflow/(outflow) on disposal of subsidiags— continuing 1,16¢€ (16,97¢)
Cash consideration receiv 12,83¢ 1
Cash and cash equivalents dispc (11,677 (16,977
Gain/(loss) from disposal of subsidiarie— continuing 39,85¢ (1,027)
Cash consideration receival 12,83¢ 4,00(
Less net assets dispos 25,45 46,26t
Less expense on assignment of la — (35,939
Less impairment of accounts receivable from thpatied subsidiarie — (7,90¢)
Less disposal of ni-controlling interes 1,56¢ (7,44%)

9. Operating segments

In reviewing the operational performance of the @rand allocating resources, the chief operatimisa® maker of the Group (CODM),
who is the Croup’s CEO and, prior to the appointteéithe CEO, was the board of directors of theupraeviews selected items of each
segment’s statement of comprehensive income.

Management reporting is different from IFRS, beeaitisloes not include certain IFRS adjustments vhie not analyzed by the chief
operating decision maker in assessing the coreatipgrperformance of the business. Such adjustnagfgst such major areas as deferred
taxation, business combinations, offering experstesebased payments, fair value adjustments and amiotizénereof, impairment, as wi
as nonrecurring items.

The financial data is presented on a combined Baisall key subsidiaries and associates reprasgiiie segment net revenue, segment profit
before tax and segment net profit. . The Group mreasthe performance of its operating segmentsdnitoring: segment net revenue,
segment profit before tax and segment net profigngent net revenue is a measure of profitabilifindd as the segment revenues less
segment direct costs, which include the same itesrthe “Cost of revenue (exclusive of depreciatind amortization)” as reported in the
Group'’s consolidated statement of comprehensivenire; except for payroll costs. Payroll costs ausled because, although required to
maintain the Group’s distribution network, they ac# linked to payment volume.

Subsequent to December 31, 2013, the Group hastedjiis segment presentation as described in 3&te
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9. Operating segments (continued

The segment’s statement of comprehensive incomthéoyears ended December 31, 2011, 2012 and a818esented to the CODM is

presented below:

2011 2012 2013
(revised) (revised) (revised)
Segment net revenuu 3,261,33! 4,169,511 6,167,52i
Segment profit before te 1,057,71! 1,704,88 2,788,21.
Segment net profit 782,09¢ 1,276,31 2,172,89.

Segment net revenue, as presented to the CODNhdorears ended December 31, 2011, 2012 and 2@&kidated by subtracting cost of
revenue (exclusive of depreciation and amortizatimmm revenue and adding back payroll and reltdgds as presented in table below:

2011 2012 2013
(revised) (revised) (revised)
Revenue under IFR 8,158,09 8,911,43i 11,666,05
Cost of revenue (exclusive of depreciation and dizadion) (5,572,60) (5,454,28) (6,396,49)
Difference in timing of expense recogniti 6,89¢ — —
Payroll and related taxt 668,94¢ 712,36( 897,97!
Total segment net revenue, as presented to CODM 3,261,33! 4,169,51! 6,167,52!

A reconciliation of segment profit before tax tdRIE consolidated profit before tax from continuinmemtions of the Group, as presented to

the CODM, for the years ended December 31, 20112 20d 2013 is presented below:

2011 2012 2013
(revised) (revised) (revised)

Total segment net profit before tax, as presentectCODM 1,057,71! 1,704,88 2,788,21.
Amortization of fair value adjustments to intangilaissets recorded on

acquisitions and related impairme (51,409 (42,477) (22,187
Corporate costs allocated to discontinued inteonatioperation (140,867 (61,27¢) —
Effect of software development cost, not capitalimesegment

presentatiot 9,87¢ 35,00( —
Offering expense — (109,23) (84,737)
Shar+-based paymen — (65,719 (230,93)
Gain/(loss) on loans issued at rate different froarket (30,999 8,04: —
Difference in timing of expense recogniti (6,899 — —
Goodwill impairment — — (5,479
Other (10,930 (13,36 —
Profit before tax from continuing operations underlFRS 826,50: 1,455,87! 2,444 .88
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9. Operating segments (continued

A reconciliation of segment net profit to IFRS colidated net profit from continuing operations lo&tGroup, as presented to the CODM, for
the years ended December 31, 2011, 2012 and 2@t8sented below:

2011 2012 2013
(revised) (revised) (revised)
Total segment net profit, as presented to CODN 782,09¢ 1,276,31 2,172,89
Amortization of fair value adjustments to intangilaissets recorded on
acquisitions and related impairme (51,405 (42,477) (22,187
Corporate costs allocated to discontinued inteonatioperation (140,865 (61,27¢) —
Effect of software development cost, not capitalimesegment
presentatiot 9,87¢ 35,00( —
Offering expense — (109,23) (84,737)
Shar+-based paymen — (65,719 (230,93)
Gain/(loss) on loans issued at rate different froarket (30,999 8,04: —
Difference in timing of expense recogniti (6,899 — —
Goodwill impairment — — (5,479
Other (10,930 (13,367) —
Effect from taxation of the above iter 35,09¢ 20,84¢ 5,81¢
Net profit under from continuing operations under IFRS 585,97 1,048,14. 1,835,37.
Geographic information
Revenues from external customers are presentedbelo
2011 2012 2013
Russis 7,511,40. 7,949,32i 9,817,94.
Kazakhstar 581,12¢ 737,91t 677,74
Other 65,56¢ 224,20: 1,170,36
Total revenue per consolidated income stateme 8,158,09 8,911,43i 11,666,05
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9. Operating segments (continued

The revenue information above is based on theitmtaf the customer.

Revenues from a single external customer amouttid@% or greater of Group’s revenue from contigudperations are presented in the
table below:

2011 2012 2013

Customer ! 1,682,22: <1C% <1C%
Customer : 905,00: <1(% <10%
Customer ¢ 739,94( <1C% <1C%

The Group allocates non-current assets by geogralpteigion based on the principal country of majeerations of a particular legal entity
within the Group:

As of As of
As of December 31 December 31
January 1,
2012 2012 2013
Russis 2,133,22. 2,066,63 2,695,77
Kazakhstan and oth 12,87¢ 14,94¢ 17,361
Total non-current assets of continuing operation: 2,146,101 2,081,58 2,713,14!
Non-current assets from discontinued operat 50,29" — —
Non-current assets 2,196,39 2,081,58 2,713,14!

Non-current assets for this purpose consist of prggart equipment, goodwill and intangible assets.

10. Earnings per share

Basic earnings per share amounts are calculateéd/lujng net profit for the year attributable todamary equity holders of the parent by the
weighted average number of ordinary shares outstgrtiiring the year.

Diluted earnings per share amounts are calculatetividing the net profit attributable to ordinagguity holders of the parent adjusted for
effect of potential share exercise by the weiglateetage number of ordinary shares outstanding glidini@ year plus the weighted average
number of ordinary shares that would be issuedoowersion of all the dilutive potential ordinaryasls into ordinary shares.
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10. Earnings per share (continued]

The following reflects the income and share datalus basic and diluted earnings per share conmipuogafor the years ended December 31:

Notes 2011 2012 2013

Net profit attributable to ordinary equity holdexfsthe parent fron

continuing operation 595,72¢ 1,077,53 1,873,22
Profit/(loss) attributable to ordinary equity holdef the parent from a

discontinued operatic (75,735 (167,39) —
Net profit attributable to ordinary equity holders of the parent for

basic earnings 519,99: 910,13¢ 1,873,22
Weighted average number of ordinary shares for basiearnings pel

share 18 52,000,00 52,000,00 52,034,08
Effect of shar-based paymen 32 — 1,31¢ 434,63(
Weighted average number of ordinary shares for dilted earnings

per share 18 52,000,00 52,001,31 52,468,71
Earnings per share:
Basic, profit attributable to ordinary equity hold®f the parer 10.0C 17.5C 36.0(
Basic, profit from continuing operations attributato ordinary equity

holders of the parel 11.4¢ 20.72 36.0(
Diluted, profit attributable to ordinary equity li@rs of the parer 10.0C 17.5C 35.7(
Diluted, profit from continuing operations attribile to ordinary equi

holders of the parel 11.4¢ 20.72 35.7(

There have been no other transactions involvingnargl shares or potential ordinary shares betwieemeporting date and the date of
completion of these financial statements.
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11. Property and equipment

Cost

Balance as of December 31, 20:
Internal transfer.

Additions

Disposals

Disposals of subsidiarie
Discontinued operatior

Foreign currency translatic

Balance as of December 31, 20:

Internal transfer:

Additions

Disposals

Foreign currency translatic
Balance as of December 31, 2013

Accumulated depreciation and impairment:
Balance as of December 31, 20:

Internal transfer.

Depreciation charg

Depreciation charge (discontinued operatic
Disposals

Disposals of subsidiarie

Discontinued operatior

Foreign currency translatic

Balance as of December 31, 2012

Internal transfer.

Depreciation charg

Disposals

Foreign currency translatic
Balance as of December 31, 20:

Net book value
As of December 31, 201

As of December 31, 201
As of December 31, 2013

Processing
servers anc
Computers
engineering Assets
and office Bank Other under
equipment equipment equipment equipment construction Total
254,821 73,26¢ 10,16: 12,08¢ 4,82¢ 355,17:
6,99¢ 3,864 1,09¢ 17¢ (22,139 —
14,20¢ 12,97¢ — 83: 7,57( 35,58’
(7,700 (13,769 (2,170 (1,189 — (24,820
(1,779 (682) — (20) — (2,487)
(46,69 (4,829 — (4,30)) — (55,816
(2,237 (533) — (229 2) (2,997)
217,62! 70,30z 9,092 7,36¢€ 25¢ 304,64-
67,90: 431 38C 69,59¢ (138,31)) —
123,32¢ 9,704 — 78€ 146,45: 280,27:
(28,504 (14,879 (6,329 (5,516) (181)  (55,40Y
547 2,06¢ — 26 (6) 2,63t
380,89t 67,63( 3,147 72,26 8,21: 532,14
(140,40) (37,909 (2,476) (6,516) — (187,30()
— (41) — 41 — —
(52,668 (17,297 (3,910 (1,440 — (75,310
(1,407 (484) — (132) — (2,029
4,64¢ 11,44¢ 2,06¢ 497 — 18,66(
1,51¢ 58t — 16 — 2,11¢
36,34 2,941 — 3,38¢ — 42,67
1,762 29¢ — 12¢ — 2,19(
(150,21f) (40,440 (4,31%) (4,017 — (198,99)
(587) 221 — 36( — —
(41,85) (14,269 (2,145 (2,739 — (61,00
17,87 10,53( 4,187 4,257 — 36,85
31( (1,807) — (7) — (1509
(174,469 (45,759 _ (227 _ (2,149 —  (224,64)
114,42: 35,36 7,68 5,57( 4,82¢ 167,87:
67,40¢ 29,86: 4,774 3,34¢ 25¢ 105,65:
206,43( 21,87¢ 867 70,11¢ 8,212 307,50(

In 2013 and 2012 no significant impairment of pmypand equipment is recognized. As of Decembe2813, the total amount of fully

depreciated assets is equal to 174,444 (2012 102k,

48



QIWI plc

Notes to consolidated financial statements (coetifu

12. Intangible assets

Contract
Computer Customer Trade rights and
Goodwill Licenses Software  relationships marks others Total
Cost
Balance as of December 31, 20: 1,671,99. 183,07¢ 481,93 170,31( 107,30 10,447 2,625,06:
Additions — — 40,48 — — 1,742 42,22¢
Transfer between grou — — 813 — — (813) —
Disposals — — (3,085 — — — (3,08%)
Disposals of subsidiarie (4,459 — (1,096 — (30 — (5,580
Discontinued operatior (30,65¢) — (65,57¢) — (©) 5) (96,239
Foreign currency translatic — — (177) — — 71€E 541
Balance as of December 31, 20: 1,636,88" 183,07¢ 453,30: 170,31( 107,26 12,08¢ 2,562,93
Additions — — 159,38t — — 36,09¢ 195,48t
Additions from business combinations (Note £ — — — — — 295,38: 295,38:
Transfer between grou — — 1,98¢ — — (1,989 —
Disposals — —  (206,98) — (107,170  (5,33€¢) (319,489
Foreign currency translatic — — 58C — — 9 58¢
Balance as of December 31, 20: 1,636,88" 183,07¢ 408,27t 170,31( 97 336,25( 2,734,90i
Accumulated amortization and Impairment:
Balance as of December 31, 20: (32,747 —  (279,83Y) (170,31() (107,259) (6,390 (596,53
Charge for the yes — — (51,67¢) — (199 (2,046 (53,74)
Charge for the year (discontinued operatic — — (6,026 — — D (6,027)
Transfer between grou — — (29 — — 29 —
Impairment — — (3,636 — — — (3,63¢)
Impairment (discontinued operatior (2,367) — (26,277 — — — (28,639
Disposals — — 3,08¢ — — — 3,08t
Disposals of subsidiarie 4,45¢ — 873 — 6 — 5,33:
Discontinued operatior 30,65¢ — 62,76¢ — — 2 93,42
Foreign currency translatic — — (275) — 35 (23) (263)
Balance as of December 31, 20: — — (301,029 (170,31() (107,23) (8,430 (587,000
Charge for the yes — — (50,817 — 9 (1,279 (52,099
Impairment (5,479 — — — — — (5,479
Disposals — — 202,98: — 107,14« 5,21¢ 315,34:
Foreign currency translatic — — (20 — — 2 (18)
Balance as of December 31, 20: (5,479 —  (148,87) (170,310 (97) (4,492 (329,25)
Net book value
As of December 31, 201 1,639,241 183,07¢ 202,10: — 46 4,05¢ 2,028,52
As of December 31, 2012 1,636,88" 183,07¢ 152,27! — 35 3,65¢ 1,975,93
As of December 31, 201 1,631,400 183,07¢ 259,39¢ — — 331,76« 2,405,64

As of December 31, 2013, the total amount of faltyortized assets is equal to 174,789 (2012 — 485,11
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13. Impairment testing of goodwill and intangible asset with indefinite useful life

An analysis and movement of goodwill and licensapuaed through business combinations, by CGUndsided in the intangible assets n
(Note 12), is as follows:

Visa QIWI
OSMP Wallet Others Total

Cost

As of December 31, 201 1,449,571 364,91: 7,84( 1,822,322
Impairment — — (2,36)) (2,36))
As of December 31, 201 1,449,571 364,91: 5,47¢ 1,819,96
Impairment — — (5,479 (5,479
As of December 31, 2013 1,449,57 364,91: — 1,814,48.

The Group determined the following CGUs: OSMP whgthe major part of QD and Visa QIWI Wallet.

The carrying amount of Visa QIWI Wallet includesangible assets 183,076 with an indefinite uséfiel(Bank license is expected to be
renewed indefinitely) recorded by the Group atdhte of acquisition on September 24, 2010. Basati@analysis of Visa QIWI Wallet
CGU'’s carrying value, including allocated goodveaitid bank license, compared to its recoverable ammthenGroup did not identify
impairment of intangible assets with indefinite fuséfe as of December 31, 2013.

Prior to May 2013 the Company’s ordinary shareseweat publicly traded, and Company measured thevezable amounts of CGUs based
on value in use using internal forecasted cashdl@ince then the Company estimated the recovesalbeints of its CGUs based on fair
value less costs to sell on the basis of Groupiegsmmultiples derived from market quotes as ofdbelser 31, 2013.

The calculation of recoverable amounts of these €&Unost sensitive to:
. Market price and volume of traded shal
. The Grouy's transaction volume and net revenue yie

. Net profit margins of each CGl
The values assigned to each of these paramettgstnefarket views on business.

With regard to the assessment of recoverable ammadirtashgenerating units, management believes that no meégppossible change in &
of the above key assumptions would cause the caymalue of the units to materially exceed its verable amount.

As a result of deterioration of performance of oh&roup business units in 2013 and 2012, an impait charge of 5,479 (2012 — 2,361;
2011 - 8,225) was recorded in “Others” CGUs.

The principal factors leading to recognition by Gup the impairment losses of other CGU’s gooldwi2013 and 2012 were reductions in
the projected future cash flows of the recentlyuregl or established international businesses.ofigh the Group continued to project future
long-term growth in cash flows, such growth wasdothan that estimated at the time the businesses acquired.
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14. Long-term and short-term loans

As of December 31, 2013, long-term and short-teram$ consisted of the following:

Long-term loans
Loans to individual:
Loans to legal entitie

Total long-term loans

Short-term loans

Loans to individual

Loans to legal entitie

Due from financial institution

Total short-term loans

Total as of
December 31

2013
10,631

31,94«
42,58

10,19¢
136,84t
7,19¢

__154.04

As of December 31, 2012, long-term and short-teram$ consisted of the following:

Long-term loans
Loans to individual:
Loans to legal entitie

Total long-term loans

Short-term loans

Loans to individual

Loans to legal entitie

Due from financial institution

Total short-term loans

Total as of
December 31

Provision for
impairment of

Net as of
December 31

loans 2013
— 10,63
(31,949 —
(31,949 10,63:
— 10,19¢
(85,362 51,48¢
(3,449 3,74¢
(88,810 65,43(
Provision for Net as of

impairment of

December 31

As of December 31, 2013, the provision for impaintn& loans movement was the following:

Loans due from credit institutior
Short term loans and due from to individu
Short term loans and due from legal enti

Total short-term receivables

51

2012 loans 2012
18,48( — 18,48(
166,90 — 166,90:
185,38 — 185,38
14,43¢ (10€) 14,33(
367,63: (60,000 307,63:
5,57: (3,448 2,12¢
387,64( (63,559 324,08t
Provision for Provision for
impairment impairment
of loans as o of loans as o
December 31 Charge for December 31
2012 the period Write offs 2013
(3,44%) — — (3,44%)
(10€) — 10€ —
(60,000 (57,306) — (117,301
(63,55¢) (57,306) 10€ (120,759
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14. Long-term and short-term loans (continued)

As of December 31, 2012, the provision for impaintn& loans movement was the following:

Provision for

impairment

of loans as o Recovery/

December 31 (Charge) for the

2011 period

Loans due from credit institutior (3,449 —
Short term loans and due from to individu (579 467
Short term loans and due from legal enti (10,000 (50,000
Total Bank’s shori-term receivables (14,027) (49,539

As of December 31, 2011, the provision for impaintn& loans movement was the following:

Provision for

impairment
of loans as o
December 31

2010
Loans due from credit institutior (3,36))
Short term loans and due from to individu @)
Short term loans and due from legal enti (10,000
Total Bank’s shori-term receivables (13,369

As of December 31, 2011, 2012 and 2013, the Grawgpnio overdue but not impaired loans.

Charge for the

period

(87)
(56€)

(652)

Provision for

impairment
of loans as o
December 31
2012

(3,449
(106€)

(60,000)
(63,559

Provision for

impairment
of loans as o
December 31

2011

(3,44%)
(579)
(10,000)

(14,02)

The following table demonstrates due dates of ttmus loans issued including interests accrueof &ecember 31, 2012 and 2013:

Total long-
On demanc term and
and short-term
<1 month 1-6 months 6-12 months >1 year loans
Loans receivable as of December 31, 2012 14,857 72,62( 236,60 185,38 509,47(
Loans receivable as of December 31, 2 5,39¢ 55,34¢ 4,69( 10,63’ 76,06°
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15. Trade and other receivables

As of December 31, 2013, trade and other receigatbasisted of the following:

Cash receivable from aget

Deposits issued to merchal

Payment processing fees receivable from merct
Receivables for advertisir

Advances issued to vendc

Rent receivable

Other receivables and advan:

Total trade and other receivables

Total as of

December 31

Provision for
impairment of

Net as of
December 31

As of December 31, 2012, trade and other receigatbasisted of the following:

Cash receivable from aget

Deposits issued to merchal

Payment processing fees receivable from merct
Receivables for advertisir

Advances issued to vendc

Rent receivable

Other receivables and advan

Total trade and other receivables

2013 receivables 2013
932,54 (448,04 484,49¢
1,945,371 (6,227) 1,939,14
150,56: (2,080 149,48:
74,73( (24,087 50,64’
42,76: (1,726 41,03;
71,27: (5,459 65,81
46,59: (4,920) 41,67
3,263,83 (491,53)) 2,772,29
Total as of Provision for Net as of

December 31

impairment of

December 31

2012 receivables 2012
1,418,24: (288,01) 1,130,23,
1,996,32. (5,29¢) 1,991,02:

171,61( (1,357 170,25¢

67,77¢ (16,367 51,41¢
43,12 (3,02¢) 40,09t
17,42°¢ (3,707 13,72¢
44,72 (3,809 40,92(
3,759,22: (321,55) 3,437,67.

Trade receivables aged but not impaired as of DbeeRil, 2013 are presented below:

As of December 31, 201

Cash receivable from aget

Payment processing fees receivable from merct
Receivables for advertisir

Rent receivable

Total trade and other receivables

53

Ageing of receivables (days

Total <30 3C-60 6C-90 9C-180  18(-36C >360
484,49¢ 447,64( 16,47+ 2,14C 13,33( 4,72 19¢
149,48: 120,52 28,41¢ 307 227 — 2

50,647 18,29¢ 19,71« 8,95¢ 3,68 — —

65,81: 25,59¢ 22,38« 6,417 11,38( 32 —
750,43¢ 612,06. 86,99( 17,82( 28,61¢ 4,75¢ 19t
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15. Trade and other receivables (continued

Trade receivables aged but not impaired as of Dbeeiil, 2012 are presented below:

Ageing of receivables (days

As of December 31, 201 Total <30 3C-60 60-90  9C-180  18C-36( _>360
Cash receivable from aget 1,130,23  1,059,43. 22,66( 34,92 8,58/ 1,06z 3,56¢
Payment processing fees receivable from merct 170,25t 156,16« 8,70¢ 3,44: 1,79¢ 11€ 31
Receivables for advertisir 51,41t 37,95 10,15 2,21¢ 1,08 11 —
Rent receivable 13,72: 8,137 4,33t 98¢ 27C — —
Total trade and other receivables 1,365,621 1,261,68 45,857 41,56:¢ 11,737 1,18¢ 3,60(

For the year ended December 31, 2013, the provisioimpairment of receivables movement was thifahg:

Provision for Provision for

impairment of impairment of
receivables as receivables as
of December 31 Charge for of December 31

2012 the year Write offs 2013

Cash receivable from aget (288,01) (194,45¢) 34,43: (448,04
Deposits issued to merchal (5,29€) (1,550 623 (6,229
Payment processing fees receivable from merct (1,357) (70 342 (1,080
Receivables for advertisir (16,362 (7,722 — (24,08)
Advances issued to vendc (3,02¢) (42 1,34 (1,72¢)
Rent receivable (3,707 (1,439 (329 (5,459
Other receivables and advan (3,809 (4,130 3,01« (4,920
Total trade and other receivables (321,55) (209,409 39,42¢ (491,53)

Receivables are non-interest bearing and creditsgrenerally do not exceed 30 days. There is ndinegent for collateral to receive credit.
Interest of 0%-36% per annum is accrued on oveigainted to some agents.

For the year ended December 31, 2012, the provisioimpairment of receivables movement was thiofahg:

Provision for Provision for

impairment of impairment of
receivables as receivables as
of December 31 Charge for of December 31

2011 the year Write offs 2012

Cash receivable from aget (163,46)) (136,979 12,42: (288,01)
Deposits issued to merchal (5,209 (93 1 (5,296
Payment processing fees receivable from merct (1,087%) (802) 537 (1,357)
Receivables for advertisir (13,167) (3,216 17 (16,362
Advances issued to vendc (1,89¢) (2,636 1,50¢ (3,02¢)
Rent receivable (3,149 (55¢) — (3,709
Other receivables and advan (1,23)) (8,079 5,49¢ (3,809
Total trade and other receivables (189,189 (152,35) 19,98: (321,55)

Discontinued operatior (54,459 (9,146 63,60t —

Trade and other receivables, including receivablesom

discontinued operations (243,64 (161,49 83,58 (321,55)
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15. Trade and other receivables (continued

For the year ended December 31, 2011, the provisiompairment of receivables movement was thiovahg:

Provision for Provision for

impairment of impairment of
receivables as receivables as
of December 31 Charge for of December 31

2010 the year Write offs 2011
Cash receivable from aget (158,65() (33,72) 28,90¢ (163,46))
Deposits issued to merchal (642) (4,660 98 (5,209
Payment processing fees receivable from merct (1,362) 217 58 (1,08%)
Receivables for advertisir (439 (12,989 26€ (13,167)
Advances issued to vendc (2,652) 69¢ 57 (1,89¢)
Rent receivable — (3,149 — (3,149
Other receivable (1,229 (139) 132 (1,239
Total trade and other receivables (164,969 (53,73¢) 29,51, (189,189
Discontinued operatior (7,87%) (43,03) (3,549 (54,459
Trade and other receivables, including receivableom

discontinued operations (172,84) (96,777) 25,97 (243,64)

16. Cash and cash equivalent
As of December 31, 2013 and 2012, cash and castadepis consisted of the following:

As of As of
December 31 December 31

2012 2013
Correspondent accounts with CB 1,098,38! 656,48
Correspondent accounts with other ba 1,681,65! 6,606,56.
Shor-term CB RF deposil 5,560,001 1,500,00!
Other shor-term bank deposit 929,62t 2,389,61!
RUB denominated cash with banks and on F 239,96 267,85!
Foreign currency denominated cash with banks artthod 433,52( 216,39(
Total cash and cash equivalent 9,943,16! 11,636,91

Cash and shoterm investments are placed in financial institadi@r financial instruments, which are considertetti@time of deposit to ha
minimal risk of default.

17. Other assets
As of December 31, 2013 and 2012, other non-cuassets consisted of the following:

As of As of
December 31 December 31
2012 2013
Long term right to lease premis 16,32t —
Lease depos — 28,74:
Other 52 9,64¢
Total other non-current assets 16,37" 38,39«
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17. Other assets (continued

As of December 31, 2013 and 2012, other curremttas®nsisted of the following:

As of As of
December 31 December 31

2012 2013
Reserves at CB RF 54,68 108,69!
Inventories 22,76 19,00¢
Other 15,89( 31,56
Total other current assets 93,33 159,26

* Banks are currently required to post mandatosgerees with the CB RF to be held in non-interestibpg accounts. Starting from March 1,
2013, such mandatory reserves established by tie g@Bstitute 4.25% for all liabilities. The amoismexcluded from cash and cash
equivalents for the purposes of cash flow staterardtdoes not have a repayment ¢

18. Share capital, additional paic-in capital and other reserves

The charter capital of the Company consisted ddd® prdinary shares with par value of €1,71 eathaized, issued and outstanding as of
December 31, 2011 (2010 — 15,000). All issued shamre fully paid. In case of liquidation, the Camp’s assets remaining after settlement
with creditors, payment of dividends and redemptibthe par value of shares is distributed amoegottdinary shareholders proportionately
to the number of shares owned.

On August 22, 2012, the shareholders of the Grgypowved a split of the shares and the conversighem€ompany’s existing share capital
comprising €25,650 (equivalent to 890) divided ih000 ordinary shares of the par value of €1gtispare each fully paid into a larger
number by splitting each share into 3,420 shardsnga total of 51,300,000 shares of par value @0per share and an increase in the
authorized share capital of the Company from €2b(@guivalent to 890) to €76,950.

On December 11, 2012, the Company increased ite slagital by a way of issuance of 700,000 ordirsdugres with a par value of

€0.0005 per share proportionally to all of its siwalders at nominal value, so as to increase itgeestepital amounts to €26,000 (equivalent to
904), after issuance divided into 52,000,000 omgirshares with a par value of €0.0005 per shareerAtock split and issuance described
above, 52,000,000 shares are assumed outstandialy feriods presented for the purpose of EPS coation.

On December 31, 2012, the Company converted it908300 authorized ordinary shares into 101,9@Ddléss A shares and 52,000,000
class B shares. After the conversion the authosiede capital of €76,950 was divided into 101,900 class A shares of €0.0005 and
52,000,000 class B shares of €£0.0005 and the isshare capital €26,000 (equivalent to 904) wasddidiinto 52,000,000 class B shares of
€0.0005.

Further, on December 31, 2012, the Company incteigsauthorized share capital from €76,950 divioktd 101,900,000 class A shares of
€0.0005 and 52,000,000 class B shares of €0.008516,425 divided into 117,500,000 class A shareB0d#005 and 113,350,000 class B
shares of €0.0005.

On May 2, 2013, by way of a special resolution odp shareholders, the then-existing authorizedestapital was converted from €115,425
divided into 117,500,000 class A shares of €0.088&h and 113,350,000 class B shares of €0.0005e#&th5,425 divided into 157,000,0
class A shares of €0.0005 each and 73,850,000 Blakares of €0.0005 each and the issued shartaloaps converted from26,000 dividec
into 52,000,000 class B shares of €0.0005 eacB@a90 divided into 39,500,000 class A shares dd@lb each and 12,500,000 class B
shares of €0.0005 each.
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18. Share capital, additional paic-in capital and other reserves (continued

On May 23, 2013, the Company took the followingpmyate actions in connection with the exercisénefright of conversion of class A
shares into class B shares: (i) conversion of thieagized share capital from €115,425 divided ith@,000,000 class A shares of €0.0005
each and 73,850,000 class B shares of €0.0005te&d15,425 divided into 156,026,192 class A shafé&).0005 each and 74,823,808 class
B shares of €0.0005 each, and (ii) conversion ®fibued share capital from €26,000 divided int&@9,000 class A shares of €0.0005 each
and 12,500,000 class B shares of €£0.0005 eachet@@2 divided into 38,526,192 class A shares @06 each and 13,473,808 class B
shares of €0.0005 each.

On September 10, 2013 the Company increased itsdsshare capital by issuance of 97,500 class & sl €0.0005 per share as a result of
the exercise of options by current and former eyg®s which resulted in the issued share capitabbecreased to €26,048.75 (equivalent to
906) divided into 38,526,192 class A shares of @8&0each and 13,571,308 class B shares of €0.GQ0b e

On October 3, 2013, the Company took the followgogporate actions in connection with the exercisth@e right of conversion of class A
shares into class B shares: (i) conversion of thieagized share capital from €115,425 divided ith6,026,192 class A shares of €0.0005
each and 74,823,808 class B shares of €0.0005te&d15,425 divided into 146,598,646 class A shafé&).0005 each and 84,251,354 class
B shares of €0.0005 each, and (ii) conversion ®fibued share capital from €26,048 divided int&3®,192 class A shares of €0.0005 each
and 13,571,308 class B shares of €0.0005 eachet042.75 divided into 29,098,646 class A shareg0od005 each and 22,998,854 class B
shares of €0.0005 each.

On October 16, 2013, the Company increased iteisshare capital by issuance of 21,294 class B:slwr€0.0005 per share as a result of
the exercise of options by current and former eyg®s which resulted in the issued share capitabgbecreased to €26,059.40 (equivalent to
907) divided into 29,098,646 class A shares of @8&0each and 23,020,148 class B shares of €0.GQ0b e

Each class A share has the right to ten votesraeting of shareholders; and each class B sharhdaight to one vote at a meeting of
shareholders. The class A shares and the clasarBsshave the right to an equal share in any didde other distribution the Group pays.

The additional paid-in capital of the Company incamt of 1,876,104 arose as a result of the acguisih 2007 of ZAO e-port, ZAO QIWI
Wallet and certain other subsidiaries in exchagaéwly issued shares representing 35% of the @ogip share capital following issuance.
The difference between the fair value of the shessged and their nominal value was recorded aiawial paid-in capital.

The other reserves of the Group’s equity repregentinancial effects from changes in equity ofoasstes, acquisitions and disposals, as well
as other operations with non-controlling interéstthe subsidiaries without loss of control anceetffrom option agreements over non-
controlling interest and share-based payment trdioses.

19. Borrowings
As of December 31, 2013, outstanding borrowingsisted of the following:

Effective As of
interest rate, December 31

Short-term borrowings % Maturity 2013
Bank overdrafts 0% On deman 63t
Total short-term borrowings 635
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19. Borrowings (continued)

As of
Effective December 31
interest rate,
Long-term borrowings % Maturity 2013
Due to non-controlling shareholders of subsidiafi¢s.$2,253,796 August 2015 -
and€214,257) 10.C-10.5% December 201 100,55(
Other Borrowings (U.S.$269,450) November-
10.0% December 201 8,801
Total long-term borrowings 109,35:
Repayments of long-term and short-term borrowirggnming on January 1, 2014, including interestaaréollows:
2014 9,94
2015 56,90¢
2016 64,17(
Total borrowings 131,01¢
Less interes (21,03))
Total borrowings 109,98t
As of December 31, 2012, outstanding borrowingsisted of the following:
Effective As of
interest rate, December 31
Short-term borrowings % Maturity 2012
Due to non-controlling shareholders of subsidiafi®¢R
75,000,000, U.S.$245,532 a€119,197) 10% July, 2013 15,75¢
Other Borrowings (U.S.$269,450) July, 2013 -
0-10.3% December, 201 10,35:
Total short-term borrowings 26,10¢
Effective As of
interest rate, December 31
Long-term borrowings % Maturity 2012
Due to non-controlling shareholders of subsidiaries February, 2014
(U.S.$1,030,500 ar€95,060) 1C-10.5% August, 201¢ 38,76:
Total long-term borrowings 38,76:

On September 27, 2013 ZAO QIWI entered into a stesrh overdraft facility agreements with bank V1@ &in overdraft up to 85,000 with a
commitment fee payable on the total amount of Hudify of 0.45% per annum, and interest payableamounts drawn and outstanding at
10.3%. The credit facility is available for 335 daand to be settled within 365 days. Interest erpthitstanding credit facility can be increased
by 1% if a monthly turnover of overdraft does net@ed the average outstanding loan plus 800,008 oVardraft facilities contain covenar
mainly related to maintaining certain level of reue, profitability, debt, as well as contractudatienships with the three largest Russian
mobile operators as service providers, and maimigilnquidity at QIWI Bank. The overdraft facilitig guaranteed by the CEO of the Group.
There are no amounts drawn and outstanding unieovkrdraft facility at any reporting dates presenn these financial statements.
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19. Borrowings (continued)

On December 31, 2013 ZAO QIWI entered into a shkemra overdraft facility agreements with bank VTB &n overdraft up to 315,000 with

a commitment fee payable on the total amount ofdhb#ity of 0.45% per annum, and interest payasieamounts drawn and outstanding at
10.3%. The credit facility is available for 335 dagnd to be settled within 365 days. Interest erothtstanding credit facility can be increased
by 1% if a monthly turnover of overdraft does net@ed the average outstanding loan plus 950,008 oVardraft facilities contain covenar
mainly related to maintaining certain level of reue, profitability, debt, as well as contractudatienships with the three largest Russian
mobile operators as service providers, and maimigilnquidity at QIWI Bank. The overdraft facilitig guaranteed by the CEO of the Group.
There are no amounts drawn and outstanding unideovkrdraft facility at any reporting dates prdeerin these financial statements.

20. Trade and other payables
As of December 31, 2013 and 2012, the Group’s atsquayable and other payables consisted of thenfivlg:

As of As of
December 31 December 31

2012 2013
Payables to merchar 4,262,52! 3,305,53
Deposits received from aget 7,599,40 9,203,94
Deposits received from individual custom 2,256,92 3,147,67
Payment processing fees payable to ac 483,38 545,04:
Accrued expense 192,58( 170,54.
Payables to vendo 92,01« 351,10:
Payables for rer 16,03: 22,57%
Payables to employe: 2,22t 18,741
Other advances receiv: 29,09: 3,80¢
Total trade and other payables 14,934,19 16,768,97

21. Amounts due to customers and amounts due to banl
As of December 31, 2013 and 2012, amounts duestomers and amounts due to banks consisted oblioaing:

As of As of
December 31 December 31

2012 2013
Due to bank: 31,87: 95,97
Due to customers: individua 379,99¢ 285,44(
Due to customers: legal entiti 532,68: 449,80¢
Total amounts due to customers and amounts due tahks 944,54 831,22¢

Amounts due to customers and amounts due to bankstdbear interest.
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22. Revenue
Revenue for the years ended December 31 was awfoll

2011 2012 2013
Payment processing fe 7,121,44 7,623,82! 9,934,12i
Revenue from advertisir 262,13( 454,05¢ 507,04:
Interest revenue from ag’s overdrafts 184,89( 205,40( 195,31¢
Interest revenue and gain from currency sw 136,60° 234,12: 384,97
Revenue from rent of space for kio 268,88: 88,54¢ 91,63¢
Cash and settlement servic 55,12( 216,02( 485,57(
Other revenu 129,02( 89,46 67,37¢
Total revenue 8,158,09 8,911,43i 11,666,05

For the purposes of consolidated cash flow statgrfieerest expense/(income), net” consists offthlmwing:

2011 2012 2013

Interest income and gain from currency swaps diasisas part of revenue (136,60)  (234,12)  (384,97)
Gain from currency swaps classified as part of mee — — 32,48:
Interest income from non-banking loans classifieplasately in the

consolidated statement of comprehensive inc (6,14¢€) (25,510 (22,20¢)
Interest expens 4,06¢ 7,52( 28,68¢
Interest expense (income), net from discontinuestatpns 8,04: 8,621 —
Interest expense (income), net, for the purposesigolidated cash flow

statemen (130,64 (243,49() (346,017

23. Cost of revenue (exclusive of depreciation and amiization)

Cost of revenue (exclusive of depreciation and éimadion) for the years ended December 31 was |asivfe:

2011 2012 2013
Transaction cosl 4,446,94! 4,420,46! 5,065,18:
Payroll and related taxt 668,94¢ 712,36( 897,97!
Advertising commission 13,63: 68,84 92,04
Cost of rent of space for kios 237,93¢ 95,21 85,02¢
Other expense 205,14¢ 157,41¢ 256,27¢
Total cost of revenue (exclusive of depreciation @namortization) 5,572,60! 5,454,28! 6,396,49'

Other expenses for the year ended December 31,i6lL@le loss due to security breach of 88,717.
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24. Selling, general and administrative expense
Selling, general and administrative expenses ®tars ended December 31 were as follows:

2011 2012 2013
Payroll, related taxes and other personal expenses 888,66t 1,029,60! 1,342,76.
Rent of premises and related utility exper 156,36¢ 135,67: 214,91¢
Bad debt expens 54,38¢ 201,88 266,71:
Office maintenance expens 93,35: 118,46 185,52:
Telecommunication and internet expen 49,35¢ 47,22¢ 40,99(
Travelling and representation expen 48,81¢ 43,77 68,01"
Advertising and related expens 147,07¢ 39,92 171,91
Professional fee 40,87¢ 20,82: 44,38
Other tax expense 36,99¢ 53,83 117,01:
Bank service! 2,61( 6,751 8,671
Offering expense — 109,23 84,73:
Other operating expens 25,18« 31,58¢ 62,08:
Total selling, general and administrative expense 1,543,68: 1,838,79 2,607,71i
25. Other expenses
Other expenses for the years ended December 3lasdofiows:
2011 2012 2013
Tax penaltie: — — 7,044
Share of loss for the period attributable to momirolling interest and accounted
as a liability 16,60¢ 24,29¢ —
Loss on loans issued at rate different from ma 30,99: — —
Loss on acquisition of ncontrolling interest classified as a liabil 12,25: — —
Other 13,32¢ 4,44( 13,04¢
Total other expenses 73,18: 28,73¢ 20,08¢
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26.1.Dividends paid and proposec
Dividends paid and proposed by the Group are pteddyelow:

2011 2012 2013

Proposed, declared and approved during the yeal
Final dividend for 2012: 296,000 or 5.68 per sharesrim dividend for
2013:U.S.$ 48,398,014 or 0.93 per share;
(2012: Final dividend for 2010: 6,475 or 0.12 peaure; final dividend for 2011
U.S.$ 1,342,316 or U.S.$ 0.03 per share; interwiddnd for 2012: 820,039
15.73 per share;
2011: Final dividend for 2010: U.S.$ 7,913,055 08/$0.15 per share; interim
dividends for 2011: U.S.$6,411,623 or U.S.$0.129berre;) 416,53° 866,90 1,868,93'
Paid during the period:
Final dividend for 2012: 296,000 or 5.68 per sharesrim dividend for
2013:U.S.$ 48,398,014 or 0.93 per share;
(2012: Final dividend for 2010: 6,475 or 0.12 peaure; final dividend for 2011
U.S.$ 1,342,316 or U.S.$ 0.03 per share; interwiddnd for 2012: 820,039
15.73 per share;
2011: Final dividend for 2011: U.S.$ 7,913,055 08I$ 0.15 per share; interim
dividends for 2011: U.S.$ 6,411,623 or U.S.$ 0.&Pghare) 424,72( 865,68  1,881,08
Proposed for approval (not recognized as a liabilit as of December 31)
Final dividend for 2013: U.S.$ 16,700,349 or U.S3R0per share.
(2011: Final dividends for 2011: U.S.$ 1,342,31&J08.$ 0.03 per share and
interim dividends for 2012: 75,215 or 1.44 per sh 115,60: — 546,58t
Dividends payable as of December & — — —

During the year ended December 31, 2013 SP OO0 GHENMoldova) paid dividends to non-controlling skholders in the amount of
2,098 and QIWI Bank proposed, declared and apprdixédends to norcontrolling shareholders in the amount of 14. Dérids payable as
December 31, 2013 relates to dividends payablellyi Bank to non-controlling shareholders in amoafg1 (other current liabilities).

During the year ended December 31, 2012 SP OO0 GENMoldova) paid dividends to non-controlling skholders in the amount of 908
and QIWI Bank proposed, declared and approved eindd to non-controlling shareholders in the amo@iét Dividends payable as of
December 31, 2012 relates to dividends payablellyl @ank to non-controlling shareholders in amoah6 (other current liabilities).

During the year ended December 31, 2011, Diomactampaid dividends to non-controlling shareholdierthe amount of 54,682 and TOO
OSMP paid dividends to nazentrolling shareholders in the amount of 22,902i¢énds in amount of 16,781 were offset with lo&@sied by
the Group to non-controlling shareholders). Nodiwvids were payable as of December 31, 2011 to owtnedling shareholders.

Prior to 2012, the Company distributed dividenddi8.$, but starting from 2012 it began to paydtvids mostly in Russian rubles. The
Company itself is a holding company, and majoritjt®consolidated earnings are earnings of itsitpr subsidiaries. Earnings of its foreign
subsidiaries are not easily distributable to thenBany due to currency control restrictions, taxatb dividends and other restrictions.
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26.2 IPO expenses

In May 2013 in the initial public offering (IPO) ¢fie Company 13,473,808 shares in the form of AraarDepositary Shares (ADSs) were
sold by existing shareholders of the Company aptfee of U.S.$ 17 per ADS. The Company receivegmaeeds from the IPO.

The underwriters agreed to reimburse the Compang fmrtion of the shareholders expenses in coimmewatith the IPO in the amount of
72,836. The Company distributed a portion of teismbursement to the selling shareholders in the fofra non-proportional distribution of
dividends during the year ended December 31, 2013a amount of 67,643. Both the expense reimbugseiyy the underwriters and the
non-proportional distribution of dividends to thalng shareholders were recorded through “otheemges” in the statement of shareholders’
equity.

27. Income tax

The Company is incorporated in Cyprus under ther@yompanies Law, but the business activity ofGheup and its associates is subject
to taxation in multiple jurisdictions, the most sificant of which include:

Cyprus

Starting from January 1, 2013, the Company is sitilbjea 12.5% corporate income tax applied to sld@wide income (prior to that it was
10%). Gains from the sale of securities/titles|(idang shares of companies) either in Cyprus ooathare exempt from corporate income tax
in Cyprus. Capital Gains Tax is levied at a rat@@¥ on net profits from disposal of immovable pdp situated in Cyprus or of shares in
companies which own immovable property situate@yprus (unless the shares are listed on a recafjsibek exchange). Dividend income
is unconditionally exempt from Income Tax. In certeases dividends received from abroad may beestity defence contribution at the rate
of 20% for the year 2012 and 2013 and 17% for 2iidithereafter.

Under certain conditions interest income may bgesutbo defence contribution at the rate of 3099410 August 30, 2011, 15% to April 29,
2013). In such cases this interest will be exemgrhfcorporation tax.

The Russian Federation

The Company'’s subsidiaries and associates incagzbia the Russian Federation are subject to catpancome tax at the standard rate of
20% applied to their taxable income. Withholding ¢d 15% is applied to any dividends paid out o6Ra, reduced to as low as 5% for some
countries (including Cyprus), with which Russia kdasible-taxation treaties.

Kazakhstar

The Company’s subsidiary incorporated in Kazakh&aubject to corporate income tax at the standaedof 20% applied to their taxable
income.
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27. Income tax (continued)

Deferred income tax assets and liabilities as afdbeber 31, 2013 and 2012, relate to the following:

As of As of
December 31 December 31
2012 2013

Property and equipme 1,83¢ (2,607)
Intangible asset (48,339 (64,765
Inventories 2,25: 3,20z
Other nor-current asset (3,265 4)
Trade and other payabl 38,86 58,41"
Allowance for doubtful accoun 76,53 112,05¢
Tax loss carry forward 13,64: 36,43¢
Loans issuel 3,88¢ 15,46¢
Debt instrument (3,800 (45)
Deferred revenu 3,10¢ 4,69:
Taxes on unremitted earnin (20,109 (21,599
Other — 2,67¢
Total 64,61° 143,93t
Not recognized deferred tax ass (6,877) (19,237
Net deferred income tax asse 57,74( 124,70:
including:

Deferred tax asst 101,80! 183,33:
Deferred tax liability (44,065 (58,63()

Deferred tax asset arising from tax loss carry fong relates to loss making subsidiaries opergtimgipally in Romania, USA and Latvia.
Term of expiration of the related tax loss carmfards is 7 years in Romania, 8 years in Latviawaitldout limits in other jurisdictions.

Deferred tax assets relating to tax loss carry &mds amounting to 19,233 were not recognized &eoémber 31, 2013 (2012 - 6,877)
because the Group does not believe that the réalizaf related deferred tax assets is probable.

The Company does not intend to distribute a pomibits accumulated undistributed foreign earningisDecember 31, 2013 the amount of
tax that it would pay to distribute them would He599 (2012 — 20,101).

The Company intends to repatriate all 2013 earnirags its Russian subsidiaries, which resultedderaal of respective taxes on unremitted
earnings.

2011 2012 2013
Deferred income tax asset, net as of January 24,51 44,03t 57,74(
Effect of acquisitions of subsidiari — — (9,075
Deferred tax benef 19,52: 13,70¢ 76,03¢
Deferred income tax asset, net as of December 44,03t 57,74( 124,70:
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27. Income tax (continued)

For the year ended December 31, income tax expeaseled:

2011 2012 2013
Total tax expense from continuing operation: (240,52) (407,729 (609,509
including:
Current income tax expen (270,109 (426,88 (685,54
Deferred tax benef 29,58! 19,15¢ 76,03¢
Total tax expenses from discontinued operation (18,687 (6,829 —
including:
Current income tax expen (8,629 (1,379 —
Deferred tax expens (10,063) (5,459 —
Income tax expense for the year (259,210 (414,55 (609,509

Theoretical and actual income tax expense for naimg operations is reconciled as follows:

2012 2013

1,455,87! 2,444.88:

(145

(52
(53
(141
(15

58)  (305,61()

809 (110,199
189  (100,02)

139 (81,327

,00) (12,35¢)

2011
Profit before tax from continuing operations 826,50:
Theoretical income tax expense at the Company’satgxof 12.5%

(Cyprus) (10% in 2012 and 201 (82,65()
Increase resulting from the tax effect of:

Non-deductible expenst (34,519

Tax on dividend: (34,87¢)

Effect of income of subsidiaries taxed at differeates (85,559

Unrecognized tax asse (829)

Other (2,109

Total income tax expenst (240,52

(407

729 (609,509

Theoretical and actual income tax expense for discoed operations is reconciled as follows:

2011 2012

Profit before tax from discontinued operations (137,56 (233,53)
Theoretical income tax expense at the Com’s tax rate of 10% (Cypru 13,757 23,35«
Increase resulting from the tax effect of;

Non-deductible expense and r1-taxable incom 3,551 16¢
Difference due to change in tax legislat (8,699 —
Tax on dividend: 42€ 23
Effect of loss of subsidiaries taxed at differeates 26,25¢ 20,40¢
Unrecognized tax asse (53,98) (41,499
Non-taxable gain from disposal of subsidiar — 4,65k
Tax effect of no-deductible loss on -measurement to fair valt — (13,940
Total income tax expenst (18,687 (6,82%)
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28. Commitments, contingencies and operating risk
Operating environment

Russia continues economic reforms and developnfet#t legal, tax and regulatory frameworks as reggiby a market economy. The future
stability of the Russian economy is largely dependgon these reforms and developments and thetiefeess of economic, financial and
monetary measures undertaken by the government.

The Russian economy is vulnerable to market dowstand economic slowdowns elsewhere in the wofié. global financial crisis has
resulted in uncertainty regarding further econognmwth, availability of financing and cost of cagjtwhich could negatively affect the
Group'’s future financial position, results of op@as and business prospects.

Management believes it is taking appropriate messtar support the sustainability of the Group’sifiess in the current circumstances.

Taxation

Russian and the CIS’s tax, currency and custonislédign is subject to varying interpretations, am@dnges, which can occur frequently.
Management’s interpretation of such legislatiompglied to the transactions and activity of the @rmay be challenged by the relevant
regional and federal authorities. Recent eventsimiRussia and the CIS suggest that the tax atitegre taking a more assertive position in
its interpretation of the legislation and assesdmand as a result, it is possible that transastéomd activities that have not been challenged in
the past may be challenged.

Due to its international structure, the Group isjeat to permanent establishment and transfermuridsks in various jurisdictions it operates
in. The Group manages the related risks by lookints management functions and risks in varioustites and level of profits allocated to
each subsidiary. If additional taxes are assesgbd@spect to these matters, they may be matditi@.new Russian transfer pricing
legislation, which came into force on January 1L2@&llows the Russian tax authority to apply tfanpricing adjustments and impose
additional profits tax liabilities in respect of &ontrolled” transactions if the transaction gridiffers from the market level of prices. The list
of “controlled” transactions includes transactipesformed with related parties and certain typesro$s-border transactions. The Group will
determine its tax liabilities arising from “contled” transactions using actual transaction pri€ag to the uncertainty and absence of current
practice of application of the current Russiandfanpricing legislation the Russian tax authositieay challenge the level of prices applie
the Group under the “controlled” transactions acctiae additional tax liabilities unless the Gros@ble to demonstrate the use of market
prices with respect to the “controlled” transactipand that there has been proper reporting tRtissian tax authorities, supported by
appropriate available transfer pricing documentatio

The Group’s operations and financial position wdhtinue to be affected by Russia and the ClSipalitdevelopments, including the
application and interpretation of existing and fetlegislation and tax regulations. Such possibioences and their effect on the Group
could have a severe impact on the Group’s opematioiits financial position in Russia and the CIS.

While management believes, it is taking appropniagasures to support the sustainability of the @sobusiness in the current
circumstances, unexpected further deterioratidhénareas described above could negatively affiecGroup’s results and financial position
in a manner not currently determinable.
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28. Commitments, contingencies and operating risks (caimued)

Government regulation of the electronic payment syems

In certain jurisdictions where the Group operaties,legislation on e-payments is not yet matureigamigveloping, and no assurance can be
made that if such legislation is changed or the legislation adopted it will be beneficial to thedBp’s business. From time to time, the
Group may also be subject to investigations irattea of anti-money laundering by the regulatoranities, including Anti-Monopoly
authorities. The subject of investigation varied aray include alleged violations of the Russian tamadvertising, in particular related to
consents from Group consumers for sending them &WW8rtising messages. Historically, the penaltigsosed on us as a result of such
investigations were insignificant. In addition, generally dispute them in due course, and expedm table to resolve such disputes in Group
favor. In addition, there is a lot of uncertainggarding future legislation on taxation of e-paymemcluding in respect of the place of
taxation. Subsequent legislation and regulationiatetpretations thereof, litigation, court rulings other events could expose the Group to
increased costs, liability and reputational damthge could have a material adverse effect on thmif®s business, financial condition and
results of operations.

Starting from November 2013, certain mobile netwoplerators introduced measures to limit the nurob&MS delivered to their customers.
These measures may substantially increase thédedslivering SMS to the Group’s consumers, ad aglimit the amount of such SMS
delivered. As a consequence, the Group’s managesmpetts that SMS advertising revenues may be rabyanegatively affected going
forward.

Anti-Trust Investigation in Kazakhstan

In March 2012, a Group subsidiary in Kazakhstarabee subject to the anti-trust investigation coneldidty the Competition Protection
Agency of the Republic of Kazakhstan, or the Agemoncerning alleged abuse of its dominant elearpayment market position in this
country. The maximum liability to which the Grougrncbe exposed is a penalty equal to 10% of thentevearned as a result of market ak
plus confiscation of the full amount of such reventihe maximum liability is determined in referemsaot more than one year of such
revenues. No fine has been levied as a resulteohtrestigation, but the Agency has issued an dalezctify violations of the anti-trust
legislation. The Group has complied with the orderd has taken actions to remedy applicable faluree Group expects similar
investigations by the Agency in future to recurt tannot reliably estimate at this time the amowfitdaims that can be brought against the
Group in the future in connection with them.

Risk of cybersecurity breach

The Company stores and/or transmits sensitive datdy as credit or debit card numbers and mobi@@mumbers, and the Company has
ultimate liability to its consumers for the failui@ protect this data. The Company has experiehoeaches of its security by hackers in the
past, and breaches could occur in the future. ¢h sircumstances, the encryption of data and gif@ective measures have not prevented
unauthorized access and may not be sufficientdeqmt future unauthorized access. However, anyduiteach of the system, including
through employee fraud, may subject the Compamgaterial losses or liability, payables to othermpant systems, fines and claims for
unauthorized purchases with misappropriated crediebit card information, identity theft, imperstion or other similar fraud claims. In
addition, misuse of such sensitive data or a cywersty breach could result in claims, regulatasusiny and other negative consequences.
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28. Commitments, contingencies and operating risks (caimued)

Insurance policies

The Group holds no insurance policies in relatmitd assets, operations, or in respect of pulahility or other insurable risks. There are no
significant physical assets to insure. Managemastdonsidered possibility of insurance of busifmegsruption in Russia, but the cost of it
outweighs the benefits in management’s view.

Legal proceeding

The Group has been and continues to be the sudfjezgal proceedings and adjudications from timérte, none of which has had,
individually or in the aggregate, a material adedrspact on the Group. Management believes thatetseution of all business matters will
not have a material impact on the Group’s finang@ition or operating results.

Cyprus issue

The Cyprus economy has been adversely affectedtfierarisis in the Cyprus banking system in coniemcwith the inability of the Republ
of Cyprus to borrow from international markets. dgesult, the Republic of Cyprus entered into niagjohs with the European Commission,
the European Central Bank and the Internationalétny Fund (the “Troika")or financial support, which resulted into an agneat and th
Eurogroup decision of March 25, 2013. The decisiotuded the restructuring of the two largest bainkSyprus Laiki Bank and Bank of
Cyprus. During 2013 the Cyprus economy contraatetthér with a decrease in the Gross Domestic Ptoduc

Following the positive outcome of the first, seca@mdl third quarterly reviews of Cyprus’s economioggamme by the European
Commission, the European Central Bank and theriat&mal Monetary Fund during 2013, the Eurogrongogsed the disbursement of the
scheduled tranches of financial assistance to Gypru

The Group’s assets domiciled in Cyprus are notisegmt, and on this basis the directors and mamege do not anticipate any material
impact on the future recovery of the Group’s asBets the resolution of this issue.

Operating lease commitments

The Group has commercial lease agreements of dftiddings and kiosk places. The leases have aragedife of between one (for kiosk
places) and seven (for office buildings) yearsal'tdase expense for the year ended December 33,i&@or rent of office places 190,752
(2012 - 119,432; 2011 — 117,515) and for kiosk gdaent 85,025 (2012 — 95,214; 2011 — 237,936).

Future minimum lease rentals under non-cancellapézating lease commitments for office premisesfd3ecember 31, 2013 are as follows:

Within one yeal 140,70°
After one year but not more than five ye 445,73t
More than five year 163,96:

Pledge of assets

As of December 31, 2013 the Group pledged dehtlimstnts with the carrying amount of 400,000 (2012174,700) as collateral for
merchants, 1,083,574 (2012 — 0) as collateral fbBWank guarantee issued to VISA and 462,732 (20QRas coverage for supporting its
short-term overnight credit facility at CB RF.
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29. Balances and transactions with related partie

The following table sets forth the total amountrahsactions entered into with related partiegHerrelevant financial year and balances with
related parties as of the end of the relevant years

Amounts Amounts owec Cash due to
owed by relatec related party
to related
Category of related party parties parties customers
As of December 31, 201
Associates 5,25¢ — —
Key management personnel of the entity or its garen
incl.:
Shor-term benefit: — (14,016) —
Other operation: 1,581 — (229,58E)
Other related parties (( 30,18¢ (533,639 (3,829
As of December 31, 2012
Associates (A 157,14! (53,96¢) (11,039
Key management personnel of the entity or its garen
incl.:
Shor-term benefit: — (16,700 —
Other operation: — — (232,68
Other related partie 7,56¢ (198,42) (14,475
Revenue Cost of
from revenue to Operating Interest
related related income and paid/
Category of related party parties parties expense: received
The year ended December 31, 20:
Associates 85,37¢ (2,469) — 16,80«
Key management personnel of the entity or its gareal.:
Shor-term benefit(D) — — (123,26¢) —
Sharebased paymen — — (61,609) —
Other operation: 74 (2) (1,212) —
Other related parties (B) (¢ 346,12¢ (121,78() (12,029 (7,00%)
The year ended December 31, 20:
Associates 231,00: 4) — 23,88¢
Key management personnel of the entity or its gareal.:
Shor-term benefit(D) — — (124,164) —
Sharebased paymen — — (20,576) —
Other operation: — — — 210
Other related parties (t 127,21 (9,545 (7,586 (3,809
The year ended December 31, 20:
Associate: 154,48t — (27,439 794

Key management personnel of the entity or its gareal.:
Shor-term benefit(D) — — (130,963) —
Other related parties (E 70,69¢ (193,63() (4,44¢) (1,859

(A) Before December 27, 2013 one of the assocatt as an agent in the project of renting spackidsks. The total amount owed by a
related party as of December 31, 2012 is 152,06%ists of a current receivable of 249 and a loah812 made by the Group. This
represents the amount due for assignment of legsesi paid by the Group to the lessor. The loardmterest at a rate of 8% per
annum. Its carrying amount was adjusted to reHiactarket interest rate of 14!
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(B) Other related parties include a group of conggoontrolled by one of the shareholders thatacherchants. Revenue accrued by the
Group from these related parties for the year emdzbember 31, 2013 in the amount of 113,066 (20123;321, 2011 — 68,059)
represents payment processing fees. Cost of reveoused from these entities by the Group forybar ended December 31, 2013 in
the amount 4,508 (2012 — 2,653, 201164) represents transaction costs. The terms ®tthinmission arrangement were entered in
arm’s length terms and do not deviate in any maltaspect from the terms that the Group would nsémilar contracts with non-
related parties

(C) Since June 7, 2013 other related parties irchudroup of companies under common control with @fithe Group’s shareholders
described in the previous paragraph above, whithsboth merchants and agents for the Group ahadi@ a mobile network operator,
which is one of the Group’s top three customerseRae accrued to the Group by these related pdntissJune 7 to December 31,
2013 amounts to 224,254 and represents paymerggsiog fees. Cost of revenue, incurred to thesgesriby the Group in the amount
117,272 represents transaction costs. The tertgsofommission arrangement were entered into ersdength terms and do not
deviate in any material aspect from the terms Tt Group would use in similar contracts with -related parties

(D) Short-term benefits of key management comprésh remuneration of the members of the Board ifdiors and key management.
Cash remuneration of the members of the Board i#dDors (each a “Director” and collectively, “Ditecs”) of the Company amounted
to 35,174 the year ended December 31, 2013 (204 2@h1- nil).

The above stated balances and transactions hamesh&mred into on terms as described above ortagbr the parties, are not secured, nor
bear interest except that disclosed above and ta M.

30. Risk management

The main risks that could adversely affect the @iefinancial assets, liabilities or future castwik are interest rate risk, foreign exchange
risk, liquidity and capital management’s risks aneldit risk. Management reviews and agrees polfdemanaging each of the risks which
are summarized below.

Interest rate risk

Interest rate risk arises from the possibility tbla&nges in interest rates will affect future céi@vs or the fair values of financial instruments.
The Group’s income and operating cash flows arstamtially independent of changes in market intenages, because it has no significant
interest-bearing assets or liabilities except fordwings with a fixed interest rate (Note 19). TBup used fixed rate instruments in 2013
and 2012.

Foreign exchange risk

Foreign exchange risk is the risk that fluctuationexchange rates will adversely affect itemshie Group’s statement of comprehensive
income, statement of financial position and/or ddshs. Foreign currency denominated assets aibilitias give rise to foreign exchange
exposure.

As of December 31, 2013 and 2012, the Group’s s&#ta in foreign currencies were not significalakimg into account the structure of its
net assets and the exchange rates fluctuatior®li® 2nd 2012, the Group evaluated foreign exchaslgas not significant.
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30. Risk management (continued

Liquidity risk and capital management

The Group uses cash from shareholders’ contribsitibas sufficient cash and does not have any gignifoutstanding debt other than
interbank debt with short maturities (classifieddas from banks). Deposits received from agental@@due on demand, but are usually
offset against future payments processed throughtagThe Group expects that agent’s depositaitinue to be offset against future
payments and not be called by the agents. Amowsgalcustomers and amounts due to banks andaratlether payables are due on
demand.

According to CB RF requirements, a bank’s capitdtalated based on Russian accounting standardddshe not less than 10% of its risk-
adjusted assets. As of December 31, 2013, ZAO “(@@AHk’s” capital comprised 11% (2012 — 14%) therekgeeding the required level.
ZAO “QIWI Bank” monitors the fulfillment of requirements on a dailysis and sends the report to CB RF on a mon#sdisbDuring the ye
2013 and 2012 ZAO “QIWI Bank” met the capital adagurequirements (CB RF).

As of December 31, 2013, the risk-adjusted capitigiquacy coefficient calculated in accordance 4988 Basel Capital Accord consisted of
31% (2012 — 26%) that exceeded minimal level (894,2— 8%).

The Group manages its capital structure and madjestanents to it, in light of changes in econonoaditions. Capital includes share capital,
additional paid-in capital, other reserves anddiaion reserve. To maintain or adjust the caitaicture, the Group may make dividend
payments to shareholders, return capital to shédersor issue new shares. Currently, the Groupires|capital to finance its growth, but it
generates sufficient cash from its operations. tebée below summarizes the maturity profile of @@mpany’s financial liabilities based on
contractual undiscounted payments.

Due:
More than a
Total On demand Within a year year
Long-term and sho-term borrowings 109,98t — 63E 109,35:
Trade and other payabl 16,768,97. 16,768,97 — —
Amounts due to customers and amounts due to t 831,22¢ 831,22¢ — —
Total as of December 31, 2013 17,710,18 17,600,19 63t 109,35:
Due:
More than a
Total On demand Within a year year
Long-term and sho-term borrowings 64,86 — 26,10¢ 38,76:
Trade and other payabl 14,934,19 14,934,19 — —
Amounts due to customers and amounts due to k 944 54! 944 54! — —
Total as of December 31, 201 15,943,61 15,878,74 26,10t 38,76:
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Credit risk

Financial assets, which potentially subject theuprand its subsidiaries and associates to credlit consist principally of trade receivables,
loans receivable issued, cash and short-term imegagt. The Group sells services on a prepaymerst basnsures that its receivables are
from customers with an appropriate credit histotgrge merchants and agents with sufficient anda@pjate credit history. The Group’s
receivables from merchants and others, exceptgents, are generally non-interest-bearing and doequire collateral. Receivables and
loans from agents are interest-bearing and aregpilyrsecured by collateral, which includes pledf@agents’ assets and guarantees. The
above collateral does not meet criteria for sepaitognition under IFRS and may be insufficiertdeer the receivables, but is taken into
account when assessing the impairment of relatlvables and loans. The Group holds cash primatly reputable Russian and
international banks, including CB RF, which managatrtonsiders having minimal risk of default, altbb credit ratings of Russian and
Kazakh banks are generally lower than those ob#irks in more developed markets. Short-term invessteninclude fixed-rate debt
instruments issued by the top Russian banks.

The carrying amount of accounts receivable, natlofvance for impairment of receivables, represtémsmaximum amount exposed to cr:
risk for this type of receivables (Note 15). Thkléabelow demonstrates the largest counterpaltiiances and revenues, as a percentage of
respective totals:

Trade and other receivables Revenue
As of As of
December 31 December 31
2012 2013 201z 201:
Concentration of credit risks by main counterparties, % from total amount
Top 5 60% 33% 24% 16%
Others 40% 67% T7€% 84%

Collection of receivables could be influenced bgreamic factors; management believes that there sgnificant risk of loss to the Group
beyond the allowance already recorded.

31. Financial instruments

The Group’s principal financial instruments cornsisof loans receivable, trade and other receivabiede and other payables, cash and cash
equivalents, long and short-term debt instrumentstirrowings. The Group has various other findrasaets and liabilities which arise
directly from its operations. During the year, tBoup did not undertake trading in financial instnts.
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The fair value of the Group’s financial instrumeassof December 31, 2013 and 2012, is presentéghbyof the financial instrument in the
table below:

As of December 31, 201 As of December 31, 201

Carrying Carrying

amount Fair value amount Fair value
Financial assets
Cash and cash equivalel LAR 9,943,16! 9,943,16( 11,636,91 11,636,91
Trade and other receivabl LAR 3,437,67. 3,437,67: 2,717,60: 2,717,60:
Debt instrument HTM 2,367,59; 2,369,43! 3,012,15: 3,013,97!
Shor-term loans LAR 324,08t 324,08t 65,43( 65,43(
Long-term loans LAR 185,38« 185,38« 10,63: 10,63:
Total financial assets 16,257,89 16,259,73 17,442,73 17,444,555
Financial liabilities
Long-term borrowings FLAC 38,76 38,76: 109,35: 109,35:
Shor-term borrowings FLAC 26,10¢ 26,10¢ 63t 63t
Trade and other payabl FLAC 14,934,19 14,934,19 16,768,97 16,768,97
Due to bank: FLAC 31,87: 31,871 95,971 95,971
Bank's custome’s account: FLAC 912,67¢ 912,67¢ 735,24 735,24
Total financial liabilities 15,943,61 15,943,61 17,710,18 17,710,18

Financial instruments used by the Group are indudene of the following categories:
. LAR —loans and receivable

. FLAC - financial liabilities at amortized cos

. HTM - helc-to-maturity financial asse’

The fair value of the financial assets and lialeiitincluded at the amount the instrument couldXwanged in a current transaction between
willing parties, other than in a forced or liquiat sale.

The following methods and assumptions were usestimate fair values:

. Cash and cash equivalents, short-term invedsrand accounts receivable and payable, otherrtuassets and liabilities approximate
their carrying amount largely due to st-term maturities of these instrumer

. Non-current financial liabilities is estimated by dismting future cash flows using rates currentlyilatéde for debt of similar terms and
remaining maturities

Long-term fixed-rate assets are evaluated by tloei®Gbased on parameters such as interest ratesfispeuntry risk factors and individual
creditworthiness of the customer. Based on thituatian, impairment is taken into account for thkpected losses of these assets. As of
December 31, 2013 and 2012 the carrying amourgaaf receivables, net of allowances, are not nadiiedifferent from their calculated fa
values.

Short and long-term debt instruments include debtisties carried at amortized cost. The Group kaled that no impairment needed to be
recorded at December 31, 2013 and 2012 becauskffirence between the amortized cost and the oufaér value is immaterial.
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The Group uses the following IFRS hierarchy foredetining and disclosing the fair value of finandi@truments by valuation technique:
. Level 1: Quoted (unadjusted) prices in active m@rker identical assets or liabilitie

. Level 2: Other techniques for which all inpthat have a significant effect on the recordedvalue are observable, either directly or
indirectly;

. Level 3: Techniques that use inputs that have r@ifgignt effect on the recorded fair value that ao¢ based on observable market d

32. Share-based payment:

In October, 2012 the board of directors and shddeins approved an Employee Stock Ownership PlaBQE”") for management of the
Group, under which up to 2,565,000 shares of theamy can be granted to management during thegtars pf the plan term. Later in
January 2013, the CompasyESOP was amended and restated to increase thmumaamount of shares reserved for issuance uhderlar

to 3,640,000 class B shares, or 7% of the Compatigeassued and outstanding share capital. Vessimgdividually agreed for each grant.
The contractual term of the options granted is d@ry from the date of grant. The board of directbedl determine the exercise price
applicable to the options granted under the ES@Rowing an initial public offering of the Grouphé exercise price shall not be less than the
average closing price of the shares on the prihepzhange on which such shares are then traddgtidden business days immediately
preceding the grant date. The options can be esest@n a gross or net share basis. Upon exereesshares cannot be sold or otherwise
transferred until after the Group achieve a nebine target per the Group’s management accountggyae on a basis consistent with the
basis of preparation of segment data) of U.S.$D000DO for the last four consecutive fiscal quarter

The following table illustrates the movements iarghoptions during the year ended December 31,:2013

As of Exercised Granted As of

December 31 Forfeited during the during the December 31
during the

Tranche vesting date 2012 period period period 2013
Tranche 1 December 21, 201 347,23. — (99,929 — 247,30¢
Tranche 2.. upon IPO (May 201« 347,23. — (99,929 — 247,30¢
Tranche 2.: January 1, 201 429,31! (99,71) — 246,00( 575,60¢
Tranche : January 1, 201 720,11 (230,619 — 246,00( 735,50!
Tranche ¢ January 1, 201 372,88: (115,309 — 246,00( 503,57¢

Based on the above, as of December 31, 2013 th@&uonhas a total of 2,309,304 options outstandifigthich 494,616 is vested and
1,814,688 are unvested.

The amount of expense arising from equity-settletesbased payment transactions for the year endeember 31, 2013 was 230,937
(December 31, 2012 — 65,718).

The weighted average remaining contractual lifetiershare options outstanding as of December®13 #as 9 years.
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The following table presents the summary of inmitthe BlackScholes Merton option pricing model used for th@©PSor the determinatic
of the fair value of the granted options which wakulated separately for each tranche:

Granted on
December 21 November 15 November 16 December 4
2012 2013 2013 2013
Exercise price (U.S.{ 13.6452 41.2380 41.399C 46.573
Dividend yield (%) — 2.83 2.83 2.83
Expected volatility (% 28-30 30-32 30-32 29-32
Risk free interest rate (% 0.75-1.09 0.34-0.63 0.34-0.63 0.3¢-0.61
Expected life of options (year 5.C-6.5 2.C-3.0 2.C-3.0 2.C-3.0
Share price (U.S.4 15.84 43.32 43.32 45.37
Gran-date fair value of the options, (U.S 5.34-5.73 7.0¢-8.32 7.02-8.27 5.8€-7.57

The expected volatility was determined by refereiocte historical volatility of peer companies.eT$hare price for options granted on
December 21, 2012 was determined using the disedu#sh flows projections based on financial buglgpproved by the Group’s senior
management covering an eight-year period (2013 2@20eight-year period was used for projectiorsstree Group considers this time frame
to be reasonably forecasted. The share price fiwrepgranted after IPO was determined by referémotosing market prices of the Group’s
traded shares. Due to lack of historical datagttpected life of the options was estimated as apuidt average between the vesting and the
expected term of each option vesting tranche.

33. Events after the reporting date
On February 28. 2014, the board of directors of@bempany approved a dividend of U.S.$ 16,700,348i@lent of 546,589).

At the annual general meeting held at June 2, 2B®4shareholders of the Company approved a dididét).S.$ 16,700,249 (equivalent of
546,589).

On May 15. 2014, the board of directors of the Canypapproved a dividend of U.S.$ 15,139,646 (edentaof 540,290).
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Grant of options

On February 6, 2014 the Group granted the optiors 441,000 shares of the Company to its employadsr ESOP, which are expected to

vest as follows:

Tranche vesting dat

Quantity

Tranche 1 February 6, 201
Tranche January 1, 201
Tranche : January 1, 201

The weighted average exercise price of the opi®hkS.$ 36.091 per share.

147,00(
147,00(
147,00(

On February 14, 2014 the Group granted the optiees 60,000 shares of the Company to its employadsr ESOP, which are expected to

vest as follows:

Tranche vesting date

Quantity

Tranche 1 February 14, 201
Tranche January 1, 201
Tranche : January 1, 201

The weighted average exercise price of the opi®hkS.$ 37.427 per share.

20,00(
20,00(
20,00(

On May 22, 2014 the Group granted the options 8V&r000 shares of the Company to its employeesrEBOP, which are expected to vest

as follows:

Tranche vesting datt

Quantity

Tranche 1 May 22, 201¢
Tranche January 1, 201
Tranche : January 1, 201

The weighted average exercise price of the opi®hkS.$ 34.09 per share.

125,00(
125,00(
125,00(

On May 23, 2014 the Group granted the options 8%8&r000 shares of the Company to its employeesrEBOP, which are expected to vest

as follows:

Tranche vesting dat

Quantity

Tranche 1 May 23, 201¢
Tranche 2 January 1, 201
Tranche : January 1, 201

The weighted average exercise price of the opi®hkS.$ 35.462 per share.

85,00(
85,00(
85,00(

On May 28, 2014 the Group granted the options @800 shares of the Company to its employees UBEEP, which are expected to vest

as follows:

Tranche vesting datt

Quantity

Tranche 1 May 28, 201¢
Tranche 2 January 1, 201
Tranche : January 1, 201

The weighted average exercise price of the opi®hkS.$ 37.894 per share.
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Sanctions

Subsequent to March 31 2014, international ratgenaies revised their outlook of Russia’s sovereigulit rating in local and foreign
currency from stable to negative following the podl instability in Ukraine and heightened geopddil risk and as a result of the imposition
and prospect of further imposition of sanctionsthg, U.S., EU and other countries following theession of Crimea to Russia and Russia’s
response to these sanctions. These various devefdgpmay reduce the flow of potential investmetd Russia, limit at the activity of
international payment system operators such asafidaMaster Card in Russia, trigger further captdaflows from Russia and have further
negative consequences for Russia, the sector ichvthe Group operates and the Group itself.

Management is monitoring these developments irttineent environment and taking actions where apgat® These and any further
possible negative developments in Ukraine coulceeskly impact results and financial position of @®up in a manner not currently
determinable.

National Payment System law amendments

Amendments to the law “On the national paymentesystand to the anti-terrorism legislation were ¢ad@nd shall have legal effect starting
from May 15, 2014. The law includes no limits omsomer to business payment transactions. Howermderihe new law, customers who
personalize their Visa QIWI Wallet account througkimplified identification procedure will see thprevious transaction limits significantly
increased to 60,000 Rubles per day and 200,000eRy&r month, up from 15,000 Rubles and 40,000eRytrleviously. Management
believes this provision could be a long-term pusifior the Group, as it plans to identify certaiis&/QIWI Wallet customers. Next, the law
does prohibit unidentified P2P money transfersaAesult, Visa QIWI Wallet customers who wish toke@ersonal, wallet-to-wallet money
transfers will be required to go through an idecdifion procedure. The Group expects little ormpact to its current business as a result of
this as the Group does not charge its custome®ZBrmoney transfer.

As at the date hereof the Group takes all possildasures to bring its current activities in compimwith the requirements of the above
mentioned amendments to law. Though certain claofstge law may impact the loan repayment and moeamjittance volumes and the
Group is currently assessing the potential impadtobusiness. The analysis has not yet been atethlbut the adverse impact on Group’s
business cannot currently be ruled out.

QIWI Bank issues

The legal meaning of the prepaid cards in accomarith the existing law is not clear, the Groupdiseconsider them as a different form of
payment not expressly provided but not prohibitgdRlnssian law.

At the end of March, 2014 QIWI Bank received amagm of the Bank of Russia on this issue accordinghich prepaid cards are classified
as electronic payment instruments as the Bank ebRpresumes that there are no other forms of atmthan expressly provided by law.
The Group realizes that based on the aforesaidaopithe Bank of Russia may further issue an imsion to rectify discovered violations. As
a result QIWI Bank may be subject to fines andfifittonal regulations which may impact QIWI Bank'ssiness and results of operations in
the future.
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Russian de-offshorization

Recent legislative initiatives in the context ofsRia’s tax policies aimed at combating tax bassiencand profit shifting indicate that the
level of potential risks associated with the opgaastructure and ownership structure of groupsoofipanies may grow in the foreseeable
future.

The initiatives include proposals to establishaiw such international concepts and approaches=ativn of controlled foreign companies”,
“tax residence of organizations” and “actual reeipi(owner) of income”. There are measures to asgdhe level of coperation with foreig
tax authorities and information exchange regardiegapplication of international double taxatiossaties.

It is also expected that tougher administrative eirdinal sanctions will be introduced for illegzdpital export, tax evasion, and so on.
Particular close attention will be paid to the tisare of companies’ beneficiaries where thereieas to State procurement orders, subsidies
and other types of State support.

The establishment of such measures in law will Fsignificant impact on the conduct of businesRiissia and may in the future result in
additional tax risks for existing holding structsre

New segment presentation in 2014

Starting from January 1, 2014, the Group has aeliLis$ segment presentation due to growing intereoredness and interrelation between
QIWI Wallet and QIWI Distribution segments. As aué, the Group does not separate QD, VQW and “@uaite and other” segments in the
presentation of operating results to CODM. Theaevand analysis is performed by the managememteo&roup based on segment net
revenue, segment profit before tax and segmenroéit for the whole Group to develop the underdiag of the Group’s business. The
segment presentation for the years ended 2013, &@1.2011 has been adjusted to reflect these chasgdisclosed in Note 9.
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ITEM 3. Key Information.
A. Selected financial data

The following tables set forth our selected cordaifd financial and other data. You should readdahewing selected consolidated
financial and other data together with the inforioratn Item 5 “Operating and Financial Review anddpects” and Item 3.D “Risk Factors”
and our consolidated financial statements andetaed notes included elsewhere in this annualrtePair financial statements have been
prepared in accordance with the International FéirriReporting Standards as published by the Iaternal Accounting Standards Board, or
IFRS.

The following tables also contain translationsudile amounts into U.S. dollars for amounts presefdethe year ended December 31,
2013. These translations are solely for convenieftiee reader and were calculated at the rate i B2.7292 per U.S. $1.00, which equals
to the official exchange rate quoted by the CerBraik of the Russian Federation, or CBR, on Decei@bg2013.

Year ended December 31
2009 2010 2011 2012 2013
RUB RUB RUB RUB RUB U.S.$
(in millions, except per share da

Consolidated Income Statement Data

Revenue 591(C 6,15¢ 8,15¢ 8,911 11,66t 35€
Cost of revenu (4,067 (3,75) (5,579 (5,459 (6,39¢) (19%)
Selling, general and administrative exper (2,079 (1,420 (1,549 (1,83 (2,608 (80
Depreciation and amortizatic (179 ()] (147) (229 (119) (©)]
Impairment of intangible assets and good — — — (4) (5) 0)
Profit from operations 591 81¢ 901 1,48¢ 2,54¢ 78
Gain on bargain purcha — — 15 — — —

Gain (loss) from disposal of subsidiar 8 7 7 (@0} — —

Change in fair value of derivative financial ass — 9 — — — —

Other income 12 21 10 17 21 1
Other expense (27) (39 (73 (29 (20 Q)
Foreign exchange (loss) gain, | (14 — (12 (22) 8 0
Share of loss of associal — — (23 (13 (79 2
Impairment of investment in associa — — — — (22 @
Interest incomt 13 5 6 26 22 1
Interest expens 2 3 4 9 (29 @
Profit before tax from continuing operations 581 821 827  1,45¢ 2,44t 75
Income tax expens (142 (204) (247) (40¢) (620 (19

Net profit from continuing operations 43¢ 617 58€  1,04¢ 1,83t 5€



Year ended December 31

2009 2010 2011 2012 2013
RUB RUB RUB RUB RUB uSs§
(in millions, except per share da
Gain (loss) from discontinued operatic 5 13¢ (15€) (240 — —
Net profit 444 758 43( 80¢ 1,83t 56
Attributable to:
Equity holders of the pare 44¢ 693 52C 91C 1,87: 57
Non-controlling interest: 5) 62 (90) (202 (38) D
Weighted average number of shs
Basic 52 52 52 52 52 52
Diluted 52 52 52 52 52 52
Earnings per shal
Basic 8.64 13.3¢ 10.0( 17.5( 36.0C 1.1C
Diluted 8.64 13.1% 10.0¢ 17.5C 35.7C 1.0¢
Dividends declared per she
RUB 6.2fF 7.1¢ 8.01 16.67 35.8¢ n/e
us.$ 0.21 0.24 0.2t 0.5¢ 1.1C n/e
As of December 31
2009 2010 2011 2012 2013
RUB RUB RUB RUB RUB USs§
(in millions)
Consolidated Balance Sheet Dat:
Cash and cash equivalel 2,112 6,892 8,81( 9,94: 11,631 35€
Total current asse 8,894 10,41( 12,11: 15,60 16,34: 49¢
Total asset 10,88: 13,51¢ 15,30¢ 18,70¢ 20,66¢ 631
Total equity 2,004 2,34¢ 2,35¢ 2,49¢ 2,70¢ 83
Total debt 41 67 19C 65 11C 3
Total liabilities 8,871 11,16¢ 12,95 16,21( 17,96 54¢
Total equity and liabilitie! 10,88: 13,51¢ 15,30¢ 18,70¢ 20,66¢ 631
Year ended December 31
2009 2010 2011 2012 2013
RUB RUB RUB RUB RUB U.S§

(in millions, except as otherwise indicatt
Other Financial and Operating Data:

Adjusted net revenu® 2,13¢ 2,79¢ 3,25¢ 4,16¢ 6,16¢ 18¢
Adjusted EBITDA® 752 1,06 1,18:¢ 1,851 2,97¢ 91
Adjusted net profi®) 53¢ 76¢ 721 1,30¢ 2,17: 66
Payment volume (in billions 32¢ 351 40z 47¢E 561 17
Active kiosks and terminals (unit(® 152,35¢ 158,86° 170,38: 169,10: 168,23t n/e
Active Visa Qiwi Wallet accounts (at period endniillions) ) 5.6 6.C 8.1 11.4 15.4 n/e
Average net revenue yie® 0.6€% 0.8(% 0.82% 0.88% 1.1(% nle

(1) See “—Business Overview Financial Measures'himv we define and calculate adjusted net revesdjested EBITDA, and adjusted
net profit as non-IFRS financial measures and reitiations of these measures to revenue, in the oaadjusted net revenue, and net
profit, in the case of adjusted EBITDA and adjustet! profit.



(2) We measure the numbers of our kiosks and telsion a daily basis, with only those kiosks amthieals being taken into calculation
through which at least one payment has been predekging the day, which we refer to as active ksaand terminals. The period end
numbers of our kiosks and terminals are calculatedn average of the amount of active kiosks amndirials for the last 30 days of the
respective reporting perio

(3) Number of active Visa Qiwi Wallet accounts is defiras the number of wallets through which at leastpayment has been made
that have been loaded or reloaded in the 12 mgméteding the end of the relevant reporting pel

(4) Average net revenue yield is defined as adjustédevenue divided by payment volun

Non-IFRS Financial Measures

We present adjusted net revenue, adjusted EBITRadjusted net profit, each of which are non-IFR&rfcial measures. You should
not consider these ndRRS financial measures as substitutes for or $oiper revenue, in the case of adjusted net revemueet profit, in thi
case of adjusted EBITDA and adjusted net profithgarepared in accordance with IFRS. Furthermareabse these non-IFRS financial
measures are not determined in accordance with,|FR$ are susceptible to varying calculations rmwag not be comparable to other
similarly titted measures presented by other corgsaWe encourage investors and others to revieviimancial information in its entirety
and not rely on a single financial measure.

Adjusted net revent

Adjusted net revenue is calculated by subtractosy of revenue from revenue and adding back congpiensto employees and related
taxes. Adjusted net revenue is a key measure ysethhagement to observe our operational profitgtgince it reflects our portion of the
revenue net of fees that we pass through, primaribur agents. In addition, under IFRS, consuraes fare recorded as net revenue whereas
merchant fees are recorded as gross revenue. dherf order to analyze our two sources of paympentessing fees on a comparative bi
management reviews adjusted net revenue in adddignoss revenue. We add back compensation toogegd and related taxes because,
although they are an essential part of our distidbunetwork, these expenses are not directly tinikepayment volume. Nevertheless,
compensation to employees and related taxes reysese important portion of our operating costs affielct liquidity and financial
performance.

The following table reconciles adjusted net revelouevenue.

Year ended December 31

2009 2010 2011 2012 2013
RUB RUB RUB RUB RUB U.S.$
(in millions)
Revenue 591(C 6,15¢ 8,15¢ 8,911 11,66¢ 35€
Minus: Cost of revenue (exclusive of depreciatiod amortization (4,067 (3,750 (5,579 (5,459 (6,39¢) (19%)
Plus: Compensation to employees and related 29¢ 392 66¢ 712 89¢ 27
Adjusted net revenue 2,13¢  2,79¢ 3,25/  4,16¢ 6,16¢  18¢

Adjusted EBITD/

Adjusted EBITDA is defined as net profit beforednee tax expense, interest expense, interest inamhelepreciation and
amortization, as further adjusted for (loss) gaimf discontinued operations, share of loss of an@ate, foreign exchange (loss) gain, net,
change in fair value of derivative financial assether expenses, other income, gain from dispafssiibsidiaries, corporate costs allocated to
discontinued operations, gain from bargain purchaffering expenses, share-based payment expendagadwill impairment charges. We
present adjusted EBITDA as a supplemental perfocmameasure because we believe that it facilitgtesating performance comparisons
from period to period and company to company bkimarout potential differences caused by variationsapital structures (affecting inter
expenses, net), changes in foreign exchange raesipact financial asset and liabilities denortédan currencies other than our functional
currency (affecting foreign exchange (loss) gaét) nax positions (such as the impact on perisgdmpanies of changes in effective tax
rates), reversal of impairments (affecting otheoime and impairment of investment in associaths)agje and book depreciation of fixed
assets (affecting relative depreciation expens®);aash charges (affecting share-based
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payments expenses), and certain one-time expeaffesting offering expenses). Adjusted EBITDA aés@ludes other expenses, share in
losses of associates and impairment of investnmea$sociates because we believe it is helpfulew the performance of our business
excluding the impact of entities that we do nottominand because our share of the net income)(dsbe associate and other expenses
includes items that have other been excluded frdjusted EBITDA (such as finance expenses, netptaixcome and depreciation and
amortization). In addition, adjusted EBITDA excledée non-cash impact of changes in the fair vafuderivate financial assets and of
discontinued operations that we do not believeecéfihe underlying performance of our businessaBse adjusted EBITDA facilitates
internal comparisons of operating performance oroge consistent basis, we also use adjusted EBIlifDAeasuring our performance
relative to that of our competitors.

Some limitations of adjusted EBITDA are:
. adjusted EBITDA does not reflect income tax payra¢hat may represent a reduction in cash avaitabls;
. adjusted EBITDA does not include other income, othepense and foreign exchange gains and lo

. adjusted EBITDA excludes depreciation and argatibn and although these are ntash charges, the assets being depreciate
amortized may have to be replaced in the fut

. adjusted EBITDA does not include gains and lossms fliscontinued operations; a

. adjusted EBITDA does not include sh-based payment

Year ended December 31

200¢ 2010 2011 2012 2013
RUB _RUB RUB RUB RUB  U.SJ
(in millions)
Net Profit 444 75& 43C 80¢ 1,83t 56
plus:
Depreciation and amortizatic 17z 171 141 12¢ 112 3
Gain on bargain purcha — — (15 — — —
Impairment of investment in associa — — — — 22 1
Gains (loss) on disposals of subsidia (8) (7 @) 1 — —
Other income (12 (22) (20 a7 21 (@
Other expense 27 34 73 29 2C 1
Change in fair value of derivative financial instrents — 9 — — — —
Foreign exchange loss (gain), | 14 — 12 21 (8) 0
Share of loss of associal — — 23 13 79 2
Interest incomi (13 (5) (6) (2€) (22) (1)
Interest expense 2 3 4 9 29 1
Income tax expenst 142 204 241 40¢ 61C 19
Corporate costs allocated to discontinued opera — 80 141 61 — —
Offering expense — — — 10¢ 8% 3
Share-based payments expen: — — — 66 231 7
(Gain)/ loss from discontinued operatic B) (139§ 15€ 24C — —
Goodwill impairmen — — — — 5 0]
Adjusted EBITDA 764 1,067 1,18: 1,851 2,97¢ 91



Adjusted net profi

Adjusted net profit is defined as net profit exéhglloss on discontinued operations (net of tag)porate costs allocated to discontin
operations, amortization of fair value adjustmegtsn on bargain purchase, gains on disposalsediased payment expenses, offering
expenses, and the effects of taxation on thoseiéedlitems. Adjusted net profit is a key measussl sy management to observe the
operational profitability of the company. We bekeadjusted net profit is useful to an investonialeating our operating performance
because it is widely used by investors, securéiedysts and other interested parties to meastwenpany’s operating performance without
the effect of non-recurring items or items that@oecore to our operations. For example, lossiscoaitinued operations, corporate costs
allocated to discontinued operations, gain on bargarchase, gains on disposals, the effects afroked taxation on excluded items and
offering expenses do not represent the core opesatf the business, and amortization of fair valdieistments and share-based payments
expenses do not have a substantial cash effecertieless, such gains and losses can affect amdial performance.

The following table reconciles adjusted net prfinet profit.

Year ended December 31

200¢ 2010 2011 2012 2013
RUB RUB RUB RUB RUB U.SJ§
(in millions)

Net profit 444 755 43C 80¢ 1,83t 56
(Gain)/loss from discontinued operatic (5) (13§ 15€ 24C — —
Goodwill impairmen — — — — 5 0
Corporate costs allocated to discontinued opera — 80 141 61 — —
Amortization of fair value adjustmer 134 11¢€ 51 42 22 1
Gain on bargain purcha — — (15) — — —
Gains (loss) on disposals of subsidia 8 (7) ) 1 — —
Offering expense — — — 10¢ 85 3
Shar-based compensation expen — — — 66 231 7
Effect of taxation of the above iter (27) (40) (35 (27) (4) 0)

Adjusted net profit 53¢ 76€ 721 1,30¢ 2,17: 66

*%%

ITEM 5. Operating and Financial Review and Prospeat

You should read the following operating and finahceview together with our consolidated finana@tements and related notes
included elsewhere in this annual report. Certtements in this section are “forward-looking eta¢nts” and are subject to risks and
uncertainties, which may cause actual resultsfterdinaterially from those expressed or impliedsogh forward-looking statements. Please
see “Special Note Regarding Forward-Looking Statgsieand “Risk Factors” for more information.

A. Operating Results
Overview

We are a leading provider of next generation payreervices in Russia and the CIS. We have an iatedmproprietary network that
enables payment services across physical, onliderenbile channels. We operate in and target maggedscustomer segments that are lar
cash-based and lack convenient alternatives faswroers to pay for goods and services in physicdih@and mobile environments.

We have built a physical network of over 168,005k and terminals using a proprietary agent madtader this model, our kiosks a
terminals are built with our proprietary specifioas and technology by third party manufactureis #aen purchased and managed by
approximately 8,000 agents responsible for placdpgrating and servicing the kiosks in high-traftionvenient retail locations. We also
distribute our payment



services online through our virtual Visa Qiwi Walpgoduct, which enables consumers to access akd payments through their computers
or mobile devices. The payments processed throughetwork are typically very small with a limit &JB 15,000 per transaction, and since
they are primarily funded with cash, consumers alohave to go through a lengthy registration pre¢esxecute most transactions.

Our primary source of revenue is fees we receiv@focessing payments made by consumers to mes;halnich we refer to as
payment processing fees, typically based on a ptage of the size of the transactions that we msaghich we refer to as payment volume.
We refer to payment processing fees that are paid by merchants for collecting payments on thelralf as merchant fees and to payment
processing fees that are paid by our consumergransimitted to us by our agents or paid by our eoess directly to us as consumer fees.
We typically pass on a portion of the merchants teeour agents.

In September 2010, we acquired Qiwi Bank, whichvjgles the issuing, acquiring and deposit settlerfierdtions of our group. In
addition, at the end of the second quarter of 20li2board of directors approved a plan to dispdseertain non-core subsidiaries and
associates in order to focus on our core paymeatess business, which occurred by the end of ihe qluarter. The assets disposed of
include primarily non-CIS international early-stdygsinesses, a business that manufactured cegasqgd our kiosks, and our lottery
business. The results of operations of these esfitie presented as discontinued operations istatements of comprehensive income.

Segments

Beginning January 1, 2014, we revised our finangpbrting structure such that we have one findmeforting segment. We decidec
consolidate our previous financial reporting segrseviisa QIWI Wallet and QIWI Distribution, in ordé better reflect our underlying
business in light of the growing interconnectedrassinterrelation between Visa QIWI Wallet and QIistribution.

Key Measures of Financial and Operational Performane

Our management monitors our financial and operatiparformance on the basis of the following measur

Financial Measures

The following table presents our key financial meas for the year ended December 31, 2011, 2012@h8!

Year ended December 31

2011 2012 2013
(in RUB millions)
Adjusted net revenu® 3,25¢ 4,16¢ 6,16¢
Adjusted EBITDA® 1,18: 1,851 2,97¢
Adjusted net profi®) 721 1,30¢ 2,17:

(1) See “Selected Consolidated Financial and (itata — Non-IFRS Financial Measures” for how we defand calculate adjusted net
revenue, adjusted EBITDA, and adjusted net prafit@n-IFRS financial measures and reconciliatidribese measures to revenue, in
the case of adjusted net revenue, and net pnofiha case of adjusted EBITDA and adjusted nefitp

Adjusted net revenue

Adjusted net revenue is calculated by subtractosy of revenue from revenue and adding back congpiensto employees and related
taxes. Adjusted net revenue is a key measureshysethnagement to observe our operational profitalsince it reflects our portion of the
revenue net of fees that we pass through, primaribur agents. In addition, under IFRS, consurees fare recorded as net revenue whereas
merchant fees are recorded as gross revenue. drerf order to analyze our two sources of paympemtessing fees on a comparative bi
management reviews adjusted net revenue, in addiigross revenue. We add back compensation ttogegs and related taxes because,
although they are an essential part of our distidbunetwork, these expenses are not directly tinkepayment volume.
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Adjusted EBITDA Adjusted EBITDA is defined as profit from opemats before loss from discontinued operations, aatpacosts
allocated to discontinued operations, income tgpease, interest expense, interest income, shdosobf associates, impairment of
investment in associates, foreign exchange (lcais) get, change in fair value of derivative fin@mhassets, other expenses, other income,
gain from disposal of subsidiaries, gain on bargairchase and depreciation and amortization offegkpenses, share-based payment
expenses and goodwill impairment charges. We ptesbuasted EBITDA as a supplemental performancesomesbecause we believe that it
facilitates investors in comparing our financiatfpemance with other payment service providers.

Adjusted net profit Adjusted net profit is a non-IFRS measure defiagdet profit excluding loss on discontinued ofi@na (net of
tax), corporate costs allocated to discontinuedatjmns, amortization of fair value adjustmentdngm bargain purchase, gain from disposals
of subsidiaries, share-based payment expensesngfxpenses and the effects of taxation on teaskided items. Adjusted net profit is a
key measure used by management to observe théapibify of the continuing operations of the compan

For a reconciliation of these non-IFRS financiakisures, please see “Selected Consolidated FinamdaDther Data—Non-IFRS
Financial Measures.”

Operating Measures
The following table presents our key operative measfor the year ended December 31, 2011, 2012@H8!

Year ended December 31

2011 2012 2013

(in RUB millions, unless otherwise indicate
Payment volum: 402,37¢ 475,42( 560,52!
Active kiosks and terminals (unit® 170,38 169,10: 168,23t
Active Visa Qiwi Wallet accounts (at period endpmillions) (2) 8.1 11.4 15.4
Average net revenue yie® 0.82% 0.8¢% 1.1(%

(1) We measure the numbers of our kiosks and tedsion a daily basis, with only those kiosks amthigals being taken into calculation
through which at least one payment has been predekging the day, which we refer to as active ksaand terminals. The period end
numbers of our kiosks and terminals are calculatedn average of the amount of active kiosks amtirials for the last 30 days of the
respective reporting perio

(2) Number of active Visa Qiwi Wallet accounts is defiras the number of wallets through which at leastpayment has been madt
that have been loaded or reloaded in the 12 mgméteding the end of the relevant reporting pel

(3) Average net revenue yield is defined as adjustédevenue divided by payment volun

Number of active kiosks and terminal#/e measure the numbers of our kiosks and tersyorak daily basis, with only those kiosks and
terminals being taken into calculation through vihét least one payment has been processed dudrdash which we refer to as active kio
and terminals. The period end numbers of our kieskkterminals are calculated as an average @fttuaint of active kiosks and terminals
for the last 30 days of the respective reportingopge From December 31, 2011 to December 31, 2@&3have grown our number of kiosks
from 120,000 to 127,000 and decreased the numiderrainals from 51,000 to 42,000 which is reflectedur payment volume growth with
kiosks being a higher volume generating channet.Kiasks and terminals can be found next to coresere stores, in train stations, retail
stores and airport terminals in all major urbaresifis well as many small and rural towns. Whilgpwsect modest growth in our kiosk and
terminal network, we believe that our payment vatugnowth through our kiosks and terminals will igrarily driven by increased user
adoption, the addition of new payment servicesjriigementation of higher yielding value added &y, and higher average payment
amounts.



Number of active Visa Qiwi Wallet accountdumber of active wallets represents the numbevadlets through which at least one
payment has been made or which has been loadetbaded in the 12 months preceding the end ofelewant reporting period. Number of
active wallets is a measure of our success in paive the market and expanding our Visa Qiwi Wahiesiness. We are focused on growing
our Visa Qiwi Wallet business, and we believe wealile to leverage our large, active base of o@aniflion consumers who use our kiosks
and terminals at least once a month and our brcwgnition and presence on social media platfookive the adoption and use of the Visa
Qiwi Wallet.

Payment volumeTotal volume provides a measure of the overa# sind growth of our business, and increasing ayment volumes
is essential to growing our profitability. Paymentumes have consistently increased since 201ImPBatyvolumes have grown at a CAGR of
18% from 2011 through 2013, with payment volumeROB 561 billion for the year ended 2013. The falliog factors may have a
significant impact on the growth of payment volume:

. Macroeconomic factor

* Russian econon. We carry out our operations primarily in Ruséfieacroeconomic conditions in Russia significantly
impact the volume of payments made by our consurbening periods of economic growth, overall consum
spending tends to increase along with rises intlveahd during economic downturns, consumer spgneinds to
correspondingly decline. These fluctuations caretesgignificant impact on the volume of paymentgwezess; an

. Factors concerning methods of paym

» Use of cash as a means of paymedihanges in the aggregate use of cash as a migaagnoent is an important
variable affecting our revenues. Cash paymentsharerincipal form of payment in Russia, and, assalt, a majorit
of our payment volumes are cash-based. Accordipaipdicly available information, cash payments expected to
continue to be the principal means of payment iedRuand will sustain demand for use of our kiGaks terminals.
As cash payments in Russia grow in absolute tenagxpect payment volumes from our kiosks and teaisito
correspondingly increase. If the use of cash asa@nsof payment declines in Russia, it would neghtimpact our
financial results

» Increase in the volume of online transactions draluse of alternative payment meth. The volume of online
transactions has grown considerably and contimugsaw. Similarly, we expect the use of alternapagment
methods in Russia, such as smartphones to grovidevably as prices per smartphone decline. We \eelieat
growth in online transactions and alternative paynmeethods will be an important driver in incregsthe number of
potential merchants for which we can offer paynssmvices and in increasing the potential numbersefs of Visa
Qiwi Wallet. We expect payment volumes from onlirensactions and alternative payment methods tease
significantly in the coming year

. Factors concerning our busine

e Consumer adoptionWe have actively sought new merchants to offeisamers more payment choices when using
our products. We believe that merchant growth ledld to more consumers using our payment systems mo
frequently.

» Implementation of value added servi. We continued to develop the advertising servwee®ffer, leveraging our
extensive distribution network for our advertisitigents. We believe that value added servicesredult in more
consumers using our payment syste

» Higher average payment amou. In addition to adding more merchants, we haveedddgher value products
available for purchase through our network, suchidisie tickets. With more choice and high valueducts, we
believe that consumers will increase their paynaembunt per transactio
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Average net revenue yiel®#Ve calculate total average net revenue yieldibgitig adjusted net revenue by payment volume.rAge
net revenue yield provides a measure of our alidityenerate net revenue per unit of volume wegsacAverage net revenue yield was
0.82%, 0.88% and 1.10% in 2011, 2012, and 201Bextively. In 2013, average net revenue yield iasegl by 22 bps in comparison to 2012
in part due to the introduction of inactivity feiesVisa Qiwi Wallet and an increase in payment wods associated with higher revenue
generating transactions such as ecommerce.

. Negative trends impacting average net revenue

» Between 2011 and 2013, we have experienced a danlimerchant fees from our larger retail merchantparticula
the Big Three MNOs

. Positive trends impacting average net revenue \

* We have increased the volume of value addedcesrwe provide in our kiosks and terminals, whiels had a
positive impact on our net revenue yield. For exiampe have successfully used our distribution oekwo help our
partners launch advertising campaigns and salesgiions. In addition, we have also introduced addél fees for
cash and settlements services to our agents. Wevbehat these services will continue to have sitiye impact on
our profitability in the future

« Particularly in our Visa Qiwi Wallet businesse merchants that we serve are typically smadtilers with less
bargaining power. As a result, we are able to ahéligse merchants higher payment processing farghb
merchants used through our kiosks and terminalseba@r, our business mix in our Visa Qiwi Wallesmess has
been gradually shifting towards higher yieldingeggiries of goods and services such as ecommeraandind games
further accelerating average net revenue yield groWwe expect that, as our merchant base in owa §isvi Wallet
business continues to grow and diversify, thesechaats will have a larger effect on payment voland,
consequently, on average net revenue y

Sources of Revenue

Our primary source of revenue is payment procedsieg. In addition, we derive revenue from advingisinterest revenue from agent’
overdrafts, interest income and other revenue.

Payment processing feeBPayment processing fees constitute the substamdjarity of our revenue and comprise fees chafged
processing payments typically based on a percemile total volume of each payment. A majorityoof payment processing fees are paid
to us by merchants for collecting payments on theiralf, which we refer to as merchant fees, aadahs paid by consumers and transmitted
to us by agents, which we refer to as consumer ¥estypically pass on a portion of the merchaaesfto our agents. In certain situations
may not receive any merchant fees, for examplerevaepecific merchant is added to our base aetiigest of an agent who believes that
inclusion of such merchant would attract consuriressparticular region or neighborhood. We gengnadtognize payment processing fees
gross at the point when merchants accept paymemsthe consumer. We recognize revenue from consteae charged through our kiosks
and terminals net of transaction costs, as we vecich fees through our agents, and we do notaidhé ultimate consumer fees set by our
agents.

Advertising revenueWe generate advertising revenue through our kiaskl terminals primarily by displaying advertisomgour kiosk
and through short message service, or SMS, mesgsaffim calculate advertising revenue on the bastiseo€ontracts with our advertising
customers and advertising agencies, which varyracuognize revenue once the advertising is displaydransmitted. Starting from
November 2013 certain mobile network operatorghiced measures to limit the number of SMS mesddgja®red to their customel
These measures may substantially increase feeleliwering SMS to our consumers, as well as litmit tumber of such SMSs delivered. /
consequence, we expect that SMS advertising regemag be materially negatively affected going faidva
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Ancillary revenue In addition to payment processing fees and aibuegtrevenue, we generate revenue from variousraburces
including interest revenue on agent’s overdraprgsenting revenue for interest earned on amadictedit that we provide to our agents for
them to be able to operate within our networkgeiiest revenue (representing revenue for interesedan cash deposits with financial
institutions, and short- and long-term investmgreiformed as a part of our treasury operationsoamét loans provided by Qiwi Bank),
revenue from rent of space for terminals (repreésgmevenue for rent obtained for subleasing resadice for terminals to our agents) and
other revenue (representing revenue primarily geadrfrom such operations as cash and settlemefitess promotional campaign fees
generated from software licensing for our procegsiystem in countries where we operate throughranchisees), which we refer to in this
annual report as ancillary revenue.

Operating Expenses
Costs of revenue (exclusive of depreciation and amortization)

Transaction costsWhen payments are made through our network, wér itfansaction costs to our agents, which repteeeramount
of fees we pass through to agents for use of Kiesks and terminals. Additionally, we incur tracsan costs when Visa Qiwi Wallet
consumers reload their wallets.

Compensation to employees and related taxes/roll and related taxes represents salariebanefits paid to employees, primarily IT
and operating services employees, and related,teskese such payroll and related taxes are assdcwith payment processing and other
revenue-generating activities.

Ancillary expensesWe incur other expenses in addition to transaatmsts and payroll and related taxes, includinggtsing
commission (primarily representing commission wg fmaSMS operators and our agents for displayiegatiivertising), cost of rent of space
for terminals (representing the rental paymentsnake to retail shop owners to allow agents to ihkiasks on their premises under lease
arrangements) and other expenses (including calecexpenses), which we refer to in this annuabreas ancillary expenses.

Selling, general and administrative expenses

Selling, general and administrative expenses ctmngignarily of payroll and related taxes for oen®r executives, finance, legal and
other administrative staff, advertising and relat@gdenses, bank services, rent of premises anedaldlity expenses, office maintenance
expenses, telecommunication and internet expebadslebt expense, traveling expenses, offeringresqgse taxes other than income taxes
professional fees.

Depreciation and amortization

Depreciation is calculated on property and equigmera straight-line basis from the time the asastsavailable for use, over their
estimated useful lives. Intangible assets are apeokbn a straight-line basis over their usefulneenic lives, unless the useful life is
indefinite. We do not amortize intangible assethwidefinite useful lives, but we test these asfmtimpairment annually, either individuz
or at the cash-generating unit level.

Other Income and Expense Items
Gain on bargain purchase

A gain on bargain purchase is recognized in a legsitombination or acquisition of associates iretlent the total fair value of the
identifiable net assets acquired on the date dfiaitipn exceeds the fair value of the consideratransferred. We recognized a gain on
bargain purchase upon our purchase of Instant Pagrb&P in 2011. No gain on bargain purchase wesgeized in 2012 and 2013.

I mpairment of investment in associates

Impairment of investment in associates is recoghizbere we determine that the investment made &wsaaciate is not fully
recoverable. For the year ended December 31, 204 82cognized an impairment of investment in asdesiin Dengionline Ltd. due to a
significant deterioration in its operating perfomoa.
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Gain/(loss) from disposal of subsidiaries

We recognize a gain/(loss) from disposal of subsiés in the event that the consideration we reckivthe sale or disposal of a
subsidiary exceeds the total carrying value ofsthitesidiary sold. The gain recognized in 2011 wastdwisposal of our subsidiaries in
Tajikistan and Uzbekistan, and the loss recognizet12 was due to disposal of Instant Payments (Ka&Zzakhstan), OOO Management
Company QIWI (Russia), Master Loto Ltd and its sdiagsies. No gain or loss from disposal of subsigmwas recognized in 2013.

Changein fair value of derivative financial assets

We classify certain of our derivative assets atvalue through profit or loss, in accordance Wl 39. This classification applies
primarily to certain options over shares of sulzigis and associates we hold. We state our fineassts at fair value through profit or loss.

Other income

Other income in 2011 and 2012 included gain orrésteon loans issued to agents at a higher-thakeniterest rate, income from
penalties charged to agents for violation of oympant system terms and conditions, and other iteshslirectly related to operations.

Other expenses

Other expenses in 2011 principally included logssslting from the discount on a lawnterest loan issued to Blestgroup Enterprises
(Cyprus) to facilitate our rent of terminal spaogerations, and share of profit for the periodiattable to non-controlling interest and
accounted for as a liability, which relates to pefit and loss of subsidiaries in which we holdiaterest. In 2012 the main item of other
expenses was the share attributable to non-cantgafiterest accounted for as liability. By 201Bthé subsidiaries having such non-
controlling interest had been disposed of and thpnitem of other expenses is tax penalties.

Foreign exchange gain/(loss), net

Foreign exchange gain/(loss) is comprised of railte from the re-measurement of monetary asset$iabilities denominated in a
foreign currency using the exchange rates valtti@ateporting period end or upon the realizatioretdted assets and liabilities. As of
December 31, 2011, 2012 and 2013, our net monatagts denominated in foreign currencies wereigoifisant.

Share of loss of associates

We account for our interest in associates undeedfuity method. An associate is generally an entityer which we have significant
influence. We carry our investment in associataoat less any impairment and recognize any changas share of the net assets of the
associate through profit or loss, except for changequity that do not result from operations.

I nterest income

Interest income represents primarily interest om-banking loans issued to related parties.

Interest expense

Interest expense primarily represents interestresgpaccrued by our international subsidiaries andaeceived from their non-
controlling shareholders. In 2013 the Group alsogaized interest expenses on bank guarantees.
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I ncome tax expense

Income tax expense represents current and def@cethe taxes with respect to our earning in coaatim which we operate. Deferred
tax also includes taxes on earnings of our forsigvsidiaries that have not been remitted to usd@xktent applicable and will be taxed in
Cyprus once remitted.

Critical accounting policies and significant estimées

We prepare our consolidated financial statemenée@ordance with IFRS, which require us to makgioents, estimates and
assumptions that affect the reported amounts eftgdabilities, net sales and expenses, andegkiisclosure of contingent assets and
liabilities. The most significant estimates relaighe recognition of revenue, assessment of thRilkfe of property and equipment,
assessment of the useful life of intangible assketgrmination of the fair values of assets arullitaes acquired in business combinations,
impairment of goodwill and intangible assets witdefinite lives, allowance for deferred tax assatsl impairment of loans and receivables.
We have based our estimates on historical expexiand on various other assumptions that we bet@be reasonable under the
circumstances, the results of which form the bfsisnaking judgments about the carrying valuesssiess and liabilities that are not readily
apparent from other sources. Actual results maerdifom these estimates under different assumsgtimrconditions.

An accounting policy is considered to be critidat requires an accounting estimate to be madedas assumptions about matters that
are highly uncertain at the time the estimate idenand if different estimates that reasonablydbalve been used, or changes in the
accounting estimates that are reasonably likebctur periodically, could materially impact the sofidated financial statements. We believe
that the following critical accounting policies ahee most sensitive and require more significatitmeges and assumptions used in the
preparation of our consolidated financial statemeYibu should read the following descriptions dfical accounting policies, judgments and
estimates in conjunction with our consolidated fficial statements and other disclosures includedisnannual report.

Revenue recognition

We exercise significant judgment in reaching a agsion about our accounting policy for gross venseisreporting of payment
processing fees and related transaction costs.

A merchant fee, when it is charged, is recordedgad related costs, because we (i) are the primlaligor as we undertake to transfer
the customer payment to the merchant using our payprocessing system; (ii) we negotiate and utigaset the commission rate
receivable from a merchant; and (iii) we bear dredk in most of the cases, unless the paymemiaide from a deposit made with our group.

A consumer fee, when it is charged on payments rhgd®nsumers through kiosks and terminals, isntedmet of any fees payable to
or retained by agents. This is because, althougarev¢he primary obligor, we do not have any digoneover the ultimate commission set by
the agent as a kiosk or terminal owner to the ecnstpwe do not have readily available informatibowat the gross commission, and we are
only exposed to the net amount of commission paytbus by the agent.

A consumer fee collected through mobile operatotsather payment methods is reported gross ofeglméinsaction costs. Such
payments are made by consumers through our wedrsitie application using a unique user login andywasd, and are called electronic
payments. In contrast with the consumer fee catbthrough kiosks and terminals, we, being a prynadtigor in electronic payment
transactions, also set the consumer fee, althorggtiteisk for these transactions is limited. Thws, have concluded that our ability to control
the consumer fee for electronic payments is a kiégrdntiator from the customer fees on paymentkected through our kiosks and
terminals.

Starting from August 2012, the Group charges ddeeanaging special guarantee deposit accountg tmadgents to cover consumer
payments they accept. Related revenues in the amoftiRUB 109,000 and RUB 462,000 for the yearsdridecember 31, 2012 and 2013
are reported gross of transaction costs paid tedahee agents for collection of consumer paymeetsalse these revenues relate to a separat
service having distinct value to agents and praVigietheir discretion.
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Useful life of property and equipment

We assess the remaining useful lives of items @@ty and equipment at least at each financiatged. If expectations differ from
previous estimates, the changes are accounted fochange in an accounting estimate in accordaiticdAS 8 “Accounting Policies,
Changes in Accounting Estimates and Errors”. Tlestienates may have a material impact on the anmafuthe carrying values of property
and equipment and on depreciation recognized ifitgoloss.

Useful life of intangible assets

Software and other intangible assets acquired atgpare measured on initial recognition at cdke cost of other intangible assets
acquired in a business combination is the fair@als of the date of acquisition. Following initiatognition, intangible assets are carried at
cost less any accumulated amortization and asséssiapairment whenever there is an indicatiort tha intangible asset may be impaired.
We assess the remaining useful lives of intangibkets at each reporting date, unless the usefig indefinite. If expectations differ from
previous estimates, the changes are accounted fochange in an accounting estimate in accordaiticdAS 8 “Accounting Policies,
Changes in Accounting Estimates and Errors”. Tlessienates may have a material impact on the anafithe carrying values of intangible
assets and on the amount of amortization expeesegmized in profit or loss.

Fair values of assets and liabilities acquired in business combinations

We recognize separately, at the acquisition dageidentifiable assets, liabilities and contindétiilities acquired or assumed in the
business combination at their fair values, whiclolaes estimates. Such estimates are based orntiealt@chniques, which require
considerable judgment in forecasting future castvdland developing other assumptions. When the ataati fair values are significant, we
hire third party appraisers to assist in deterngrifre related fair values.

I mpairment of goodwill and indefinite-lived intangible assets

In order to determine whether the goodwill and firde-lived intangible assets are impaired, inecessary to estimate the value in use
of the cash-generating units to which the goodarilil indefinite-lived intangible assets are allodakestimating the value in use requires us to
make an estimate of the expected future cash flowms the cash-generating unit, or CGU, and to chaosuitable discount rate in order to
calculate the present value of those cash flows h@mce such estimates are subject to uncertainty.

Deferred tax assets

The utilization of deferred tax assets will dependvhether it is possible to generate sufficierabde income against which the
deductible temporary differences can be utilizedridus factors are used to assess the probaliliheduture utilization of deferred tax
assets, including past operating results, operaitiglans, expiration of tax losses carried forwanl tax planning strategies. The carrying
amounts of deferred tax assets were RUB 183 mid®nf December 31, 2013, RUB 102 million as ofdé»eber 31, 2012, and 98 million as
of December 31, 2011 net of allowances of RUB 1Mianias of December 31, 2013 and RUB 7 millioro&®ecember 31, 2012 and RUB
57 million as of December 31, 2011 to reduce thewrhof deferred tax assets to the recoverable atapu

The allowance relates to deferred tax assets whérk not recorded because we do not expect taeeedirtain of our tax loss carry
forwards in the foreseeable future due to the hjstblosses.
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I mpairment of loans and receivables

Our management maintains a reserve for impairmieioos and receivables to account for estimatesie resulting from the inability
of customers to make required payments. When etiadpine adequacy of an impairment of loans andivebles, our management bases its
estimates on the aging of accounts receivable bataand loans and historical wraéf-experience, customer credit worthiness and gharin
customer payment terms. If the financial conditmdrtustomers were to deteriorate, actual write-offght be higher than expected.

As of December 31, 2013, the impairment of loard r@ceivables was recorded amounting to RUB 61RamjIRUB 385 million as of
December 31, 2012, and RUB 258 million as of Decand4i, 2011.

Share-based payment expense

For the purposes of determining our share-basegensation expense, we estimated the fair valubaresoptions that are expected to
vest using the Black-Scholes-Merton (BSM) optioitipg model and recognize the share-based paymeense ratably over the requisite
service period applicable to each option vestingthe. We used the following assumptions in ouioagtricing model when valuing share-
based awards:

Granted on
December 21 November 15 November 16
December 4.
2012 2013 2013 2013

Exercise price (U.S.$) 13.6452 41.2380 41.3990 46.573
Expected life of the options (yea 5.C-6.5 2.C-3.0 2.C-3.0 2.C-3.0
Expected annual price volatili 28-30% 30-32% 30-32% 29-32%
Risk-free interest rat 0.75-1.09% 0.34-0.63% 0.340.63% 0.3(-0.61%
Expected dividend yiel 0% 2.83% 2.83% 2.83%
Estimated fair value of the underlying share ongfrant date (U.S.4 15.84 43.32 43.32 45.37
Gran-date fair value of the options (U.S 5.345.73 7.0¢-8.32 7.0-8.27  5.8¢-7.57

The expected life of the option represents theoplediuring which our option awards are expectecetoutstanding. The expected life of
each option tranche was based on the simplifiethotkedutlined in Staff Accounting Bulletin No. 108hare-Based Compensation, because,
prior to our initial public offering, we were a pétely held company and our share-based compengata is relatively new. Accordingly,
we do not have sufficient experience or historpeaable to determine the expected life over whishaoption awards will be held before
exercise. This method is also in line with the iszguents of IFRS 2 Share-Based Payment.

With respect to price volatility, because, priomotar initial public offering, we operated as a piter company with no active market for
our shares or option awards, and currently wedsilhot have sufficient history of our share ppegformance, it is not possible to use actual
price volatility data. Therefore, we estimated voéatility of our shares based on the historicdhtibity of peer group companies over a pel
which approximates our expected life of option algatJsing an expected volatility based on the ayeehastorical volatility of other entities
may result in variability when compared to actuatdrical volatility once we have sufficient hisimal data about the market price for our
shares.

We based the risk-free interest rate that we useliroption-pricing model on the implied yield cemtly available on the US treasury
bills with a remaining term approximating the exeelclife of the option award being valued.

At the time of the grant date of the options on &maber 21, 2012, we expected that we would not pai dividends after the closing of
the initial public offering. In light of that exptation, we used an expected dividend
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yield of zero in our option pricing model for opti@awards granted in the year ended December 32, 20April 2013, our board of directo
subsequently reconsidered this determination, amdwrently expect that we will pay dividends frtime to time in the future. Any
determination regarding the amount of future dindiewill depend on a range of factors, including dlvailability of distributable profits, our
liquidity and financial position, our strategic ptaand growth initiatives, restrictions imposeddoy financing arrangements, tax
considerations, planned acquisitions, and othewagit factors.

We determined the amount of share-based compensatjense based on awards that we ultimately expeetst, taking into account
estimated forfeitures. IFRS requires forfeiturebacestimated at the time of grant and revisetkdessary, in subsequent periods if actual
forfeitures differ from those estimates. To propettribute compensation expense, we are requiredtimate pre-vesting forfeitures at the
time of grant and revise those estimates in sulesgqeriods if actual forfeitures differ from thosgtimates. We have no past history of
forfeitures, but the retention rate amongst our é@ployees and management was historically higaréfare, our forfeiture rate is expected
to be insignificant. As a result, we have appliaceatimated forfeiture rate of zero in 2012 andi@cyear-todate rate of forfeitures in 2013.
the actual forfeiture rate is materially differérdm the estimate, share-based compensation expenstbe different than what has been
recorded.

Because, prior to our initial public offering, tlkdnad been no public market for our shares, withessistance of an independent
valuation firm, we determined the fair value of shares on the basis of valuations of our compatyea at by employing the “income
approach” and the “market approach” valuation metthagies. Since May 2013, QIWI plc is a public canyp and the fair value of its shares
is defined by reference to closing market pricéofraded shares.

Under the income approach, we relied on the disealicash flows (DCF) method. The DCF method invelapplying appropriate
discount rates to estimated cash flows that aredbas forecasts of revenue and costs. Key assunspdigsociated with the income approach
include projected revenue, profit and cash flowsctvineflect management’s best estimates of ouréubperations at the time; a terminal
value, which attributes value to cash flows for ylkars beyond the projection period; and a discmatat which reflects then expected market
rates of interest rates and risks associated Wwittbtisiness.

Under the market approach, we relied on the guidgublicly traded company method as well as tier ransaction method, if such
transactions were available. The guideline publickded company method provides an indication ofvalue by comparing the enterprise
value to earnings and revenue multiples of singlaslicly traded companies in our industry. In ajppdythe prior transaction method, we
would consider the most recent transaction in oangany’s shares.

To estimate the fair value of our shares for thedDeber 2012 grants, the income approach, usin@@temethod, and the market
approach were employed. In the DCF method, a pastliscount rate of 12.5% was used. A discounlaitk of marketability of 8.21% was
also applied. DCF was used as the primary methddtanguideline publicly traded company approack used to determine if the DCF
valuation was in the range of reasonable valueBé&member 2012 option awards.

The prior transaction method was not used for thedinber 2012 valuation study because it was detednhat duration of time and
respective changes in market conditions since th& necent arm’s length transaction with our sh#érasclosed in December 2010 rendered
this transaction a less reliable indicator of th&ie of our company. However, the prior transactigihod provided an indirect evidence of
the fair value of our shares. In particular, thélfmly disclosed value of the transaction betweenshareholders in December 2010 was
U.S.$24.1 million for 3.74% of our shares, repréisgnapproximately U.S.$12.40 per share. The grafitine estimated share price from
U.S.$12.40 per share in December 2010 to U.S.$Xdnd3ecember 2012, as implied by the DCF methodnaadket approach, or 27%, was
linked to a number of factors, including improvipgrformance in 2011 and 2012 and improved liquidiyspects due to the planned initial
public offering.

The DCF method used to estimate the fair valueuokbares is highly sensitive to growth rates, \hith principal drivers being the lex
of internet traffic, our market share, and the sizthe online advertising market generally. Addtitally, the guideline public company mett
is highly sensitive to the choice of guideline canigs and changes in market multiples of thoseedjniel companies, as well as our
company'’s relative performance in comparison whith $elected peers.
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On December 21, 2012, our board of directors apgatakie grant of option awards to purchase an agtgey 2,216,778 shares at an
exercise price of U.S.$13.6452 per share. We réazedrRUB 66 million in share-based payment expeims2812, based on a fair value on
the grant date ranging from U.S.$5.34 to U.S.$pé&t3option granted.

Internal Control Over Financial Reporting

Prior to our initial public offering in May 2013,ewvere a private company with limited accountingspanel and other resources
focused on our internal control over financial réjpg. In connection with their audit of our conisated financial statements for the year
ended December 31, 2011 our independent regispettait accounting firm identified a material weakaén our internal controls with
respect to our financial statement closing procéss.material weakness related to, primarily, theber of dedicated IFRS-qualified
personnel and controls over accounting for nonineutransactions and complex estimates.

This material weakness was considered in detergithia nature, timing and extent of the proceduszfopmed by our independent
registered public accounting firm in their auditoafr annual consolidated financial statements,daahot affect the report of our independent
registered public accounting firm on our annualsmidated financial statements included herein.

To address the material weakness that our indepéngegistered accountants identified, we develagpatiimplemented a plan that
included implementing greater controls over comroatidon, approval and accounting for non-routinegections and complex estimates, as
well as additional management review controls. Wge hired an external consultant to advise us tediucing changes to our internal con
over financial reporting and to participate in mg@@ent review of the financial statements andedlatipporting financial information. In t
future, we plan to recruit additional qualified pennel or an external consultant with relevant eepee in IFRS accounting, reporting and
auditing. As a result of these various measuregxpect the accounting and finance personnel tosterease significantly.

As a result of our efforts we remediated the relaraterial weakness as of December 31, 2012. Hawieveonnection with the audit
our consolidated financial statements for the yealed December 31, 2012 and 2013, our indepenegistered public accounting firm
identified a significant deficiency in each cas¢éhwespect to our financial statement closing psecé significant deficiency is a deficiency,
or a combination of deficiencies, in internal cohtiver financial reporting that is less severenthanaterial weakness, yet important enough
to merit attention by those responsible for ovdrsaf our financial reporting.

Designing and implementing an effective financegarting system is a continuous effort that require to anticipate and react to
changes in our business and the economic and teguknvironments and to devote significant resesito maintain a financial reporting
system that adequately satisfies our reportinggalibns. The remedial measures that we intencktortaay not fully address the significant
deficiency that we and our independent registecedunting firm have identified, and other matewalaknesses or significant deficiencies in
our internal control over financial reporting may identified in the future. See “Risk Factors—Risiated to our Business and Industry—
Our independent public registered accounting fidemtified a material weakness in our internal adrdwer financial reporting during our
2011 audit, and we can provide no assurance tlditiathl material weaknesses will not be identifiedhe future.”
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Results of Operations

Set out below are our consolidated statements efabipns data for the years ended December 31, 2012 and 2013:

Years ended December 3.

2011 2012 2013
(in RUB millions)
Revenue 8,15¢ 8,911 11,66¢
Cost of revenue (exclusive of depreciation and éiradfon) (5,579 (5,459 (6,39¢)
Selling, general and administrative exper (1,549 (1,83¢) (2,60¢)
Depreciation and amortizatic (147 (129 (113
Impairment of intangible asse — 4 —
Goodwill impairment — — (5)
Profit from operations 901 1,48¢ 2,54¢
Gain on bargain purcha 15 — —
Gain (loss) from disposal of subsidiar 7 D —
Other income 10 17 21
Other expense (73 (29 (20)
Foreign exchange gain (loss), | (12 (22) 8
Share of loss of associal (23 (13 (79
Impairment of investment in associa — — (22
Interest incom 6 26 22
Interest expens (4 (9 (29
Profit before tax from continuing operations 827 1,45¢ 2,44¢
Income tax expens (247) (408) (610
Net profit from continuing operations 58€ 1,04¢ 1,83t
Gain (loss) from discontinued operatic (15€) (240 —
Net profit 43( 80¢ 1,83t
Attributable to:
Equity holders of the pare 52( 91( 1,87:
Non-controlling interest: (90) (102) (38)

Set out below are our consolidated statements efabipns data for the years ended December 31, 2012 and 2013 as a percentage
of total revenue:

Years ended December 3.

2011 2012 2013
(as a percentage of reven
Revenue 100.( 100.( 100.(
Cost of revenue (exclusive of depreciation and digadion) (68.2 (61.2) (54.9)
Selling, general and administrative exper (18.€ (20.7) (22.9)
Depreciation and amortizatic .7 (1.9 (1.0
Impairment of intangible asse — — —
Goodwill impairment — — —
Profit from operations 11.1 16.7 21.¢
Gain on bargain purcha 0.2 — —
Gain (loss) from disposal of subsidiar 0.1 (0.2) —
Other income — 0.z 0.z
Other expense (0.9 (0.3 (0.2
Foreign exchange (loss) gain, | (0.7 0.3 0.1
Share of loss of an associa (0.3 (0.2) (0.7)
Impairment of investment in associa — — (0.2
Interest incom — 0.3 0.2
Interest expens — (0.2 (0.2
Profit before tax from continuing operations 10.1 16.2 21.C
Income tax expens (2.9 (4.5 (5.2
Net profit from continuing operations 7.2 11.¢ 15.¢
Gain (Loss) from discontinued operatic (1.9 (2.7) —
Net profit & 9.1 15.¢
Attributable to:
Equity holders of the pare 6.4 10.z 16.1
Non-controlling interest: (1.2 (1.2 0.9
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Year ended December 31, 2013 compared to year endedcember 31, 2012
Revenut

Set out below are our revenues, by source, foyd¢lae December 31, 2012 and 2013, and as a pereeottégotal revenue:

Year ended December 31

2012 2012 2013 2013

(in RUB (% of (in RUB (% of
millions) revenue millions) revenue
Revenue 8,911 100.C 11,66¢ 100.C
Payment processing fe 7,624 85.¢€ 9,93¢ 85.2
Revenue from advertisir 454 5.1 507 4.3
Ancillary revenue 83: 9.3 1,22t 10.t

Revenue for the year ended December 31, 2013 wasR\666 million, an increase of 31%, or RUB 2,T&ilion, compared to the
same period in 2012. This increase was primarily tduan increase in payment processing fees. Paymaressing fees for the year ended
December 31, 2013 were RUB 9,934 million, an inseeaf 30%, or RUB 2,310 million, compared to thmegeriod in 2012. The increase in
payment processing fees resulted primarily fronmarease in payment volumes by 18%, or RUB 85dillifrom RUB 475 billion in 2012 to
RUB 561 billion in 2013, and from the reintroductiof fees charged for inactive wallets (as discd$senore details in “—Adjusted net
revenue”).

The number of active Visa Qiwi Wallet consumergé@ased to 15.4 million as of December 31, 2013 ftdmd million as of
December 31, 2012. The number of our kiosks anditerls remained largely unchanged, with 168,23adiosks and terminals as of
December 31, 2013 compared to 169,102 as of Deaedih@012.

Advertising revenue for the year ended DecembePB13 was RUB 507 million, an increase of 12%, bi8R53 million, compared to
the same period in 2012. This increase primariyited from a significant increase in volume aeslt of an increase in the number of
customers to whom we offered SMS advertising sesvin 2013. In the fourth quarter of 2013, advergisevenue decreased by
approximately 26% (RUB 38 million) compared to #zme period in 2012 primarily due to the outflonbahks that used our advertising
platform due to the structural change in the rédtailking segment. In addition, certain mobile emsrsubstantially increased the fees for
delivering SMS to our clients.

Ancillary revenue for the year ended December 8132vas RUB 1,225 million, an increase of 47%, biBR392 million, compared to
the same period in 2012, primarily due to an ingegia interest revenue as a result of a greateuaniovested in debt instruments and
increased cash deposits in interest-bearing ace@snivell as increased revenue from cash andreetiteservices, due to the introduction of
additional fees charged for deposits of our agents.
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Operating expenses

Set out below are the primary components of ouraip® expenses for the year ended December 32, &0d 2013, and as a
percentage of total revenue:

Year ended December 31

2012 2012 2013 2013

(in RUB (% of (in RUB (% of
millions) revenue millions) revenue
Cost of revenue (exclusive of depreciation and &izadion) (5,459 (61.2) (6,396 (54.9)
Transaction cosl (4,420 (49.€) (5,065 (43.9)
Compensation to employees and related t (712 (8.0 (89¢) (7.7)
Ancillary expense (322) (3.6 (439) (3.7
Selling, general and administrative exper (1,839 (20.6) (2,60¢) (22.9
Depreciation and amortizatic (129 (1.9 (119 (1.0

Impairment of Intangible Asse (4) — (5) —

Cost of revenue (exclusive of depreciation and aizradfon)

Cost of revenue (exclusive of depreciation and &izadion) for the year ended December 31, 2013RMaB 6,396 million, an increase
of 17%, or RUB 942 million, compared to the samequkin 2012. Transaction costs increased by 159RWB 645 million, in the year end
December 31, 2013, compared to the same periodli,Zrom RUB 4,420 million to RUB 5,065 million. &\attribute this increase in
transaction costs primarily to an increase in payrwelume.

Compensation to employees and related taxes foreieended December 31, 2013 were RUB 898 millarincrease of 26%, or RU
186 million, compared to the same period in 20XEnarily due to an increase in salaries and sewergayments, and to a lesser extent,
bonus and share-based payment expenses.

Ancillary expenses for the year ended Decembe2313 were RUB 433 million, an increase of 35%, biBRL11 million, compared to
the same period in 2012. An increase mainly residta a loss on a security breach in December 2@1@escribed in more detail in “Risk
Factors — Unauthorized disclosure of data, whetiverugh cybersecurity breaches, computer viruseghmrwise, could expose us to
liability, protracted and costly litigation and dage our reputation”.

Adjusted net revenue

Adjusted net revenue for the year ended Decemhe2@1B was RUB 6,168 million, an increase of 48%R0B 1,999 million,
compared to the same period in 2012. The increaadjusted net revenue was primarily due to areas® in payment volume and growth of
net revenue yield. Average net revenue yield irseday 22 bps, from 0.88% for the year ended Deeeib, 2012 to 1.10% for the year
ended December 31, 2013. Excluding inactivity feeerage net revenue yield increased by 14 bps, @r86% for the year ended December
31, 2012 to 1.00% for the year ended December@®13.2

Selling, general and administrative expenses

Selling, general and administrative expenses fertar ended December 31, 2013 were RUB 2,608 mijlén increase of 42%, or
RUB 770 million, from the same period in 2012. Tinisrease was primarily due to an increase in corsgi@on to employees and related
taxes by 30%, or RUB 313 million, from RUB 1,030lmah in 2012 to RUB 1,343 million in 2013, resulg from share-based payment
expenses of RUB 188 million in 2013, compared tdBR33 million in 2012; an increase in bad debt exggeinom RUB 202 million in 2012
RUB 267 million in 2013, resulting from additioralowances for certain of our agents; rise in atisieg and related expenses from RUB 40
million in 2012 to RUB 172 million in 2013 due tmgificant marketing activities undertaken at timel ®f 2013; an increase in rent of
premises and related utility expenses from RUB h#kon in 2012 to RUB 215 million in 2013, resuit from our move to a new office
building; an increase of office maintenance expgifisen RUB 118 million in 2012 to RUB 186 million 2013 due to write-off of inventory
and fixed assets connected from transfer to a riBee@nd an increase in expensed VAT from RUB 5Hign in 2012 to RUB 117 million
resulting primarily from increased expenses reab@teQIWI Bank, in relation to which VAT cannot bffset.
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Depreciation and amortization

Depreciation and amortization for the year endeddb@er 31, 2013 was RUB 113 million, a decreask?es, or RUB 16 million,
compared to the same period in 2012. This decreasited primarily from the full depreciation ofrtan fixed assets.

Other non-operating gains and losses
Impairment of investment in associates

Impairment of investment in associates for the yrated December 31, 2013 was RUB 22 million contparenil in the year ended
December 31, 2012, resulting from an impairmenvonholdings in Dengionline, Ltd., whose operatoagformance significantly
deteriorated in 2013. We disposed of our intere&eéngionline, Ltd. for a nominal consideratior2idi 3.

Other income

Other income for the year ended December 31, 2GE3RWB 21 million, an increase of 24%, or RUB 4lignl, compared to the same
period in 2012.

Other expenses

Other expenses for the year ended December 31,\268RUB 20 million, a decrease of 31%, or RUBIilion, compared to the sar
period in 2012. This decrease was primarily duthéoincurrence of expenses in 2012 in share offtosthe period attributable to non-
controlling interests in our subsidiary, Instanyfant LP. No such expenses were incurred in 20b3. decrease was partially offset by an
increase in other expenses of RUB 9 million andniarrence of tax penalties of RUB 7 million in130

Share of loss of associates

Share of loss of associates for the year endedrbleee31, 2013 was RUB 79 million, an increase oBR86 million compared to the
same period in 2012. This decrease was due tosl@sszengionline, Ltd., mainly as a result of sfgr@nt bad debts.

Interest income

Interest income for the year ended December 313 8@ RUB 22 million, a decrease of 15%, or RUBIiHian, compared to the same
period in 2012. This decrease was due to a decie@sierest income earned on a loan provided soGiates.

Interest expense

Interest expense for the year ended December 3B,#@8s RUB 29 million, an increase of 222%, or RMBmillion, compared to the
same period in 2012. This increase was due to@rase in interest payments on loan and bank giegsan

Income tax

Income tax for the year ended December 31, 2013RH3 610 million, an increase of 50%, or RUB 202liom, compared to the same
period in 2012, primarily due to the increase ie-fax income. Our effective tax rate remained netht constant, decreasing by
approximately 2.7 percentage points.
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Gain / (loss) from discontinued operations

There was no loss from discontinued operationshferyear ended December 31, 2013, compared tesafd3UB 240 million in the
same period in 2012. The loss from discontinuedaifmns in 2012 resulted from certain of our intgional operations being discontinued
during that period. In addition, in 2012, we reciagd impairment charges and loss on revaluatidretsf for sale assets to fair value upon
their disposal in the amount of RUB 167 millionrefation to the discontinuation of operations ia thkraine, certain early stage international
businesses and the Diomachin group, which manukattoarts for our kiosks. This was partially offegtthe actual disposal of discontinued
operations in 2012 resulting in gain of RUB 46 il

Nor-controlling interests

Net loss attributable to non-controlling interefsisthe year ended December 31, 2013 was RUB 3&mjik decrease of 63%, or RUB
64 million, compared to the same period in 2018marily as a result of the discontinuation of certaf our international operations in the
second half of 2012, resulting in a decrease inqwnirolling interests in 2013.

Year ended December 31, 2012 compared to year endedcember 31, 2011
Revenut

Set out below are our revenues, by source, foy¢laes ended December 31, 2011 and 2012, and asentage of total revenue:

Year ended December 31

2011 2011 2012 2012
(in RUB (% of (in RUB (% of
millions) revenue millions) revenue

Revenue 8,15¢ 100.( 8,911 100.(

Payment processing fe 7,121 87.2 7,62¢ 85.€
Revenue from advertisir 262 3.2 454 5.1
Ancillary revenue 775 9.t 83: 9.3

Revenue for the year ended December 31, 2012 w811 million, an increase of 9%, or RUB 753 mail, compared to the same
period in 2011. This increase was primarily duaridncrease in payment processing fees. Paymecessing fees for the year ended
December 31, 2012 were RUB 7,624 million, an inseeaf 7%, or RUB 503 million, compared to the sg@eod in 2011. The increase in
payment processing fees resulted from an increagayiment volumes by 18%, or RUB 73 billion, frordR402 billion in 2011 to RUB 475
billion in 2012.

The number of active Visa Qiwi Wallet consumergé@ased from 8.1 million in the year ended Decen3fie2011 to 11.4 million for
the year ended December 31, 2012. The number dfiosks and terminals remained largely unchangéith, 169,102 active kiosks and
terminals as of December 31, 2012, compared tai3840as of December 31, 2011.

Advertising revenue for the year ended DecembeRB12 was RUB 454 million, an increase of 73%, 0iBRL92 million, compared to
the same period in 2011. This increase primariyited from a significant increase in the numbecustomers to whom we offered SMS
advertising services in 2012.

Ancillary revenue for the year ended December 8122vas RUB 833 million, an increase of 7%, or R&Bmillion, compared to the
same period in 2011, primarily due to an increaseterest revenue by 71%, or RUB 97 million, assult of a greater amount invested in
debt instruments and increased cash depositsdarestbearing accounts as well as increased revenuedasim and settlement services, du
the introduction of additional fees charged forafs of our agents. These increases were partifffet by a decline in revenue from rent of
space for kiosks by 67%, or RUB 180 million, dughe transfer of a significant portion of this mess to our associate.
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Operating expenses

Set out below are the primary components of ouraip®y expenses for the years ended December 31,&@d 2012, and as a
percentage of total revenue:

Year ended December 31

2011 2011 2012 2012

(in RUB (% of (in RUB (% of
millions) revenue millions) revenue
Cost of revenue (exclusive of depreciation and &izadion) (5,579 (68.9) (5,459 (61.2)
Transaction cosl (4,447 (54.5) (4,420 (49.6
Compensation to employees and related t (669) (8.2 (712) (8.0
Ancillary expense (457) (5.6) (322) (3.6
Selling, general and administrative exper (1,549 (18.9) (1,839 (20.6)
Depreciation and amortizatic (1417) (1.7 (129 (1.9

Impairment of Intangible Asse — — 4 —

Cost of revenue (exclusive of depreciation and aizradfon)

Cost of revenue (exclusive of depreciation and &izadion) for the year ended December 31, 2012RidB 5,454 million, a decrease
of 2%, or RUB 119 million, compared to the samdqekein 2011. Transaction costs decreased by 1®RUB 27 million, in the year ended
December 31, 2012, compared to the same periodlifh, srom RUB 4,447 million to RUB 4,420 million. &\attribute this decrease in
transaction costs primarily to a decrease in mertcteees from MNO, which resulted in lower commissfees payable to agents in 2012. The
decrease in transaction costs was partially offgetn increase in payment volume.

Compensation to employees and related taxes foreieended December 31, 2012 were RUB 712 millanincrease of 6%, or RUB
43 million, compared to the same period in 201imarily due to higher statutory tax rates in Russid an increase in salaries in line with
inflation in Russia over this period.

Ancillary expenses for the year ended Decembe2312 were RUB 322 million, a decrease of 30%, oBRI35 million compared to
the same period in 2011. The decrease in anc#gpgnses primarily resulted from a decrease icdlsé of rent of space for kiosks from R!
238 million to RUB 95 million, due to the transfafra significant portion of this business to ousadate.

Adjusted net revenue

Adjusted net revenue for the year ended Decemhe2@2 was RUB 4,169 million, an increase of 28%R0B 915 million, compared
to the same period in 2011. The increase in adjuste revenue is primarily due to a 18% increasgeirpayment volume and growth of net
revenue yield. Average net revenue yield incredsedl bps, from 0.82% for the year ended Decembg@11 to 0.88% for the year ended
December 31, 2012.

Selling, general and administrative expenses

Selling, general and administrative expenses fertar ended December 31, 2012 were RUB 1,83%mijléin increase of 19%, or
RUB 296 million, from the same period in 2011. Timsrease was primarily due to an increase in ledd expense from RUB 54 million in
2011 to RUB 202 million in 2012 resulting from atiginal allowances for five of our agents, an insea compensation to employees and
related taxes by 16%, or RUB 141 million, from RB88&9 million in 2011 to RUB 1,030 million in 2012Zsulting from an increase in
compensation to management in 2012, and recografierpenses relating to our initial public offegim the amount of RUB 109 million,
which were not incurred in 2011. These increasee wartially offset by a decrease in advertisind eslated expenses of RUB 107 million,
due to reduced advertising, a decrease in rentemfiiges and related utility expenses of RUB 2lioniland a decrease in professional fees of
RUB 20 million. For the year ended December 31 228#lling, general and administrative expensdsidiedd RUB 61 million of expenses
allocated to discontinued operations compared t& R41 million in the same period of 2011.
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Depreciation and amortization

Depreciation and amortization for the year endeddieer 31, 2012 was RUB 129 million, a decreas8&t, or RUB 28 million
compared to the same period in 2011. This decreaskted primarily from the full amortization ofqadred customer relationship intangibles
in 2011.

Impairment of intangible assets

Impairment of intangible assets for the year erldedember 31, 2012 was RUB 4 million, resulting fridra write-off of obsolete
computer software, compared to nil in 2011.

Other non-operating gains and losses
Gain on bargain purchase

Gain on bargain purchase for the year ended DeaeBih@012 was nil compared to a gain of RUB 18iamlin 2011 as no material
acquisitions were made in 2012 other than investimeaissociates.

Change in fair value of derivative financial assets

There was a decrease in fair value of derivatinarftial assets for the year ended December 31, 20R2JB 0.3 million compared to
no change in the same period in 2011. This decn@asealue to the disposal in 2012 of certain putcaildoptions we held over shares of
subsidiaries and associates.

Other income

Other income for the year ended December 31, 2G2RWB 17 million, an increase of 70%, or RUB 7lianl, compared to the same
period in 2011. This increase was primarily dua gain on the issuance on loans to agents at aigan-market interest rates of RUB 8
million.

Other expenses

Other expenses for the year ended December 31,\282RUB 29 million, a decrease of 60%, or RUBwi}ion, compared to the
same period in 2011. This decrease was primarigytduno recognition of loss related to a discoumtoans issued to related parties in 2012,
which was partially offset by an increase in starss/(profit) for the period attributable to roantrolling interest and accounted for as a
liability of RUB 24 million in 2012 as compared RUJB 17 million in 2011.

Foreign exchange gain/(loss), net

Foreign exchange loss, net for the year ended Dieee81, 2012 was RUB 21 million, an increase of 76#4UB 9 million, compared
to the same period in 2011. The increase is atreah increased number of transactions in foreigmencies by our subsidiaries in line with
the increase in our operations. Foreign exchange(lpss) as a percentage of profit before tax lieethstable at approximately 1.4% in 2011
and 2012.

Share of loss of associates

Share of loss of associates for the year endedrileee31, 2012 was RUB 13 million, a decrease of A&%RUB 10 million, compared
to the same period in 2011. This decrease wasada&lécrease in the amount of losses of Blestgemigrprises Ltd (Cyprus) by RUB
13 million compared to the same period in 2011 Whi@s partially offset by losses incurred by theoasated companies acquired in 2012
totaling RUB 3 million.
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Income tax

Income tax for the year ended December 31, 2012RH3 408 million, an increase of 69%, or RUB 161liom, compared to the same
period in 2011, primarily due to the increase ie-fax income. Our effective tax rate remained netht constant, decreasing by
approximately 1.1%

Gain / (loss) from discontinued operations

Loss from discontinued operations for the year dridecember 31, 2012 was RUB 240 million, an inaezH4%, or RUB 84 million,
compared to 2011. This increase resulted from iceofeour international operations being disconéidwuring the year ended December 31,
2012, which resulted in a loss from discontinuedrapions. In addition, we recognized impairmentrgha and loss on revaluation of held for
sale assets to fair value upon their disposalémathount of RUB 167 million in relation to the distinuation of operations in the Ukraine,
certain early stage international businesses am®tbmachin group, which manufactured parts forloasks. This was partially offset by the
actual disposal of discontinued operations in 2@&B2lting in gain of RUB 46 million. Our dispositi@f Master Loto was not included in
discontinued operations as its operations werguifstant.

Nor-controlling interests

Net loss attributable to non-controlling interefststhe year ended December 31, 2012 was RUB 10@mian increase of 13%, or
RUB 12 million, compared to the same period in 2Qi&imarily as a result of an increase in lossesenfain of our international early-stage
businesses.

B. Liquidity and capital resources

Our principal sources of liquidity are cash on hadeposits received from agents and consumerseaedues generated from our
operations.

Our principal needs for liquidity have been, andl likiely continue to be, deposits with merchantsl ather working capital items,
capital expenditures and acquisitions. Althougha@urent liabilities generally exceed our curresgets, we believe that our working capit:
sufficient to meet our current obligations sincedweenot expect our agents to withdraw their degadsithe short term.

Our balance of cash and cash equivalents as ofmlere31, 2013 was RUB 11,637 million compared tdR,P43 million as of
December 31, 2012 and RUB 8,810 million as of Ddummm31, 2011. Cash and cash equivalents comprieatédbanks and cash on hand and
short-term deposits with an original maturity ofed months or less.

An important part of our credit risk management pagment settlement strategy relies on depositeeagive from agents in advance
for payments made through the kiosks. When a paymenade through a kiosk, we offset these depagitnst the payments we make to
merchant. For certain agents with whom we have indjreliable relationships, we provide limitedditsupport in the form of overdrafts
and loans for processing payments.

Similarly, certain of our merchants (primarily tBe&g Three MNOSs) request that we make deposits thiéhn in relation to payments
processed through our kiosks. Whenever a custorakesma payment to a merchant with whom we have maldposit, that payment gets
offset against the deposit held with the respeatieechant.

As of December 31, 2013, deposits received frormizgend individual customers were RUB 12,352 millioompared to RUB
9,856 million as of December 31, 2012 and RUB 7 B8llion as of December 31, 2011. As of December28l 3, deposits issued to our
merchants were RUB 1,939 million, compared to RUE1 million as of December 31, 2012 and RUB 1 fiflion as of December 31,
2011.

Capital Expenditures

Our capital expenditures primarily relate to thegusition of IT equipment for our processing systemad the acquisition and
development of software that we use in operati@agital expenditures were RUB 476 million for
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the year ended December 31, 2013, that includapfyoximately RUB 137 million of which relatedleasehold improvements for our new
office premises, (ii) approximately RUB 123 milliaf which relates to the acquisition of the proaegservers and engineering equipment;
and (iii) approximately RUB 159 million of whichleges to the acquisition of computer software. ABecember 31, 2013, we had no
material capital expenditure commitments.

Cash Flow
The following table summarizes our cash flows far years ended 2011, 2012 and 2013:

December 31

2011 2012 2013
(in RUB millions)
Net cash flow from operating activiti 2,04¢ 3,49¢ 4,72°¢
Net cash flow from/(used in) investing activiti 33¢ (1,499 (1,200
Net cash flow used in financing activiti (472) (871) (1,84¢)
Effect of exchange rates on cash and cash equts: 2 3 15
Net increase in cash and cash equival 1,91¢ 1,13: 1,69¢
Cash and cash equivalents at the beginning oféhieq 6,89: 8,81( 9,94:
Cash and cash equivalents at the end of the p 8,81( 9,94: 11,637

Cash flows from operating activities

Net cash provided by operating activities for tearyended December 31, 2013 was RUB 4,725 mikkiompared to RUB 3,499 millic
for the same period in 2012. The primary drivertf@ increase in cash from operating activities aragcrease in profit before tax.

Net cash provided by operating activities for tearyended December 31, 2012 was RUB 3,499 mikiompared to RUB 2,049 millic
for the same period in 2011. The primary drivertf@ increase in cash from operating activities aragcrease in deposits from individuals
and payables to merchants, the growth of depasits gents due to the longer New Year holiday seas®ussia in 2013, and increased
profitability. This increase was partially offset tvithdrawals of cash by customers and relatedgsaftom Qiwi Bank, higher deposits plac
with merchants in 2012, and an increase in loaaniting to agents by Qiwi Bank.

Cash flows from investing activities

Net cash used in investing activities for the yeraaled December 31, 2013 was RUB 1,200 million, aaeghto RUB 1,498 million for
the same period in 2012. The increase in net dashused in investing activities was primarily doe (i) change in net proceeds from
settlement of debt instruments of RUB 609 millior2013 compared to 2012; (ii) investments in asgesiof RUB 93 million in 2012 (no
such investments in 2013) that were netted byifiGjease in capital expenditures by RUB 297 mitlibv) payment for assignment of
Payable by Blestgroup Limited of RUB 91 million, iwh was made as part of our acquisition of the ieing interest in it.

Net cash flow used in investing activities for jfear ended December 31, 2012 was RUB 1,498 miliompared to net cash flows
from investing activities of RUB 339 million forgéhsame period in 2011. The increase in net caghinsevesting activities was primarily
due to investments of RUB 1,869 in debt instrumenting 2012 and increased investments in asseaitBUB 93 million in 2012 as
compared to RUB 4 million in 2011.

Cash flows used in financing activities

Net cash used in financing activities for the yeaded December 31, 2013 was RUB 1,846 million, aregbto RUB 871 million for
the same period in 2012. The increase in net cast in financing activities was primarily due te ftayment of a higher amount of divide|
to our shareholders.
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Net cash used in financing activities for the yeatled December 31, 2012 was RUB 871 million, coeubés RUB 472 million for the
same period in 2011. The increase in net cashindathncing activities was primarily due to theypzent of a higher amount of dividends
paid to our shareholders.

Borrowings

As of December 31, 2013, our outstanding borrowtayssisted of loans to our subsidiaries from nomtwiling shareholders of RUB
100.6 million, other borrowings of RUB 8.8 millioand overdrafts of RUB 0.6 million. Interest rateadl loans lay within 10 and 10.5%.
Borrowings in the amount of RUB 9.6 million wereeéved in EUR, RUB 82.6 million were received inDiSnd the rest of the amount
(RUB 8.3 million) in RUB. All the borrowings (excefor overdrafts) were long-term, repayable in 2@086. They did not bear any special
restrictions on their use.

CJSC QIWI is also party to two short-term overdfaéilities agreements of up to RUB 85 million amuto RUB 315 million with a
365-day term and an interest rate of 10.3%. Asexdfdinber 31, 2013, no amounts were outstanding these facilities.

C. Research and development, patents and licenses,.¢
See Item 4.B, “Business Overview — Non-Property.”

D. Trend information

Other than as disclosed elsewhere in this annpaltewve are not aware of any trends, uncertaindesmands, commitments or events
for the year ended December 31, 2013 that are mahfplikely to have a material adverse effect anmet revenues, income, profitability,
liquidity or capital resources, or that would cattse disclosed financial information to be not resegily indicative of future operating results
or financial conditions.

E. Off-balance sheet arrangement
We do not have any off-balance sheet financingngements.

F.  Tabular disclosure of contractual obligations

The following table sets forth our contractual ghtions as of December 31, 2013:

more

less thar than five
one to three to
Total one yea three years five years years
(in RUB millions)
Debt obligations 131 10 121 — —
Operating lease obligatiol 751 141 222 223 164
Total contractual obligatior 882 151 344 222 164

G. Safe harbor

See “Special Note Regarding - Forward Looking $tetets” on page 1 of this annual report.
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